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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

28 pnekabps 2013 roga N 442-®3

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXVUBAHUS FPAXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pexkabpsa 2013 roga

OpobpeH
CoeeTom Penepaumu
25 pekabpsa 2013 roga

CnncoK N3MEHSIOLWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoOB oT 21.07.2014 N 256-93,
oT 14.11.2017 N 324-®3, o1 05.12.2017 N 392-d3, o1 05.02.2018 N 15-03,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
ot 11.06.2021 N 170-$3)

Fnaea 1. OBLWUE NMOJIOXXEHUA
Cratba 1. MpeameT perynupoBaHus HacTosilwero ®enepanbHOro 3akoHa

1. Hactosawwmin ®epepanbHbIl 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpraHM3auUWOHHbIE N 3KOHOMUYECKME OCHOBbI COLMANbHOrO OOCNYyXMBaHUA rpaxpaH B
Poccuinckon degepaumu;

2) nonHomouunsa defeparnbHbiX OpraHoB rocygapCTBEHHOW BriacTy 1 MOMHOMOYUSA OPraHoB rocygapCTBEHHON
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;
4) npaBa 1 0653aHHOCTM NOCTAaBLUMKOB COLMATbHBIX YCyT.

2. NenctBue HacTosiwero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumnn, bexeHueB (Oanee - rpaxpaHe, rpaxgaHuH), a Takke Ha HPUONYECKMX NUL HE3aBUCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuMBaHue rpaxaaH.

CrtaTtbs 2. [lpaBOBOE perynMpoBaHue coLuuMarbHOro o6¢cnyXMBaHus rpaxaaH

lMpaBoBOe perynupoBaHue couManbHOrO OOCNyXMBaHUSA rpaXnaH OCYLLECTBMSETCA Ha OCHOBaHWUU
HacTosawero denepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB UM MHbIX HOPMAaTMBHBIX MPAaBOBbIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBOBbIX akTOB CyObekToB Poccuiickon
degepaumm.

Crtatbs 3. OCHOBHbIE NMOHATUA, UCNOSNb3yeMble B HacTosiweM PeaepanbHOM 3aKOHe
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

[na uenewn HacTosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CriefyoLmMe OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) - AeATenbHOCTb Mo
NpegoCTaBEHUI0 COLMANbHbBIX YCIYr rpaXaaHam;

2) coumanbHasa ycnyra - OeWcTBUE UMM OENcTBuA B cdepe coumanbHOro obCnyXMBaHUA MO OKa3aHWio
NMOCTOSHHON, NEPUOANYECKON, PA30BOW MOMOLLW, B TOM YUCIE CPOYHOM NOMOLLM, rPaXaaHUHY B Lensx ynyyweHus
YCIOBUI €r0 XU3HeAEeATENbHOCTU U (UNK) paclUMpeHnsa ero BO3MOXHOCTEN camMoCcToATensHO obecneumBaTb CBOU
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb coumanbHbIX YCRyr - rpaxaaHWH, KOTOPbIM MNPU3HaH HyXAalwWwumcs B CouManbHOM
obcnyxMBaHUN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumanbHble YCnyru;

4) nocTaBLUK couMarbHbIX YCIyr - HOPUOUYECKOe NMLO HE3aBUMCMMO OT €ro OpraHm3auMoHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbHBLIN NPpeanpYHMMAaTEeNb, OCYLLEeCTBASALWME coumnansHoe obenyxmnsaHume;

5) craHpapT couuanbHOM YCMyrMn - OCHOBHble TpeboBaHMs K OObemy, MNEepuoaMyHOCTM U KayvyecTBy
NpeaocTaBeHns coumanbHOW YCryrn nonyyaTtesnto CoLuManbHOM YCnyru, yCTaHOBMIEHHbIE MO BMAAM COLMArbHbIX

ycnyr;

6) npocdmnakTuka 06CTOATENBCTB, OOYCNOBMMBAKLINX HYXOAEMOCTb B COLMANbHOM OOCAyXUBaHWM, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbIBMEHME U YCTPaHEHWE MNPUYUH, MOCIYXMBLUMX OCHOBAHMEM yXyALLIEHUS
YCINOBUIN XU3HEOEATENbHOCTU TpaXdaH, CHWKEHWs WX BO3MOXHOCTEM CaMOCTOATENbHO obecneymBaTb CBOM
OCHOBHbIE XXW3HEHHbIE NOTPEOHOCTK.

Crtatbs 4. [pMHLUMNBLI coumnanbHOro o6CnyXnBaHuaA

1. CoumanbHoe 0OOCnyXMBaHME OCHOBbLIBAETCA Ha COOMOAEHMM MpaB YernoBeka U yBaXeHUM OOCTOMHCTBA
TNINYHOCTU, HOCUT FNYMaHHbIN XapakTep U He JOMNyCKaeT YHKEHUA YeCTU U JOCTOMHCTBA YEroBeKa.

2. CoumanbHoe obcnyxuBaHve OCYLLIECTBSETCA TakKe Ha CreayroLmnx npuHUmnax:

1) paBHbI, cBOOOAHBLIV OOCTYN rpaxaaH K couuanbHOMy OOCMyXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, £3blka, MPOUCXOXAEHWUS, MeCTa XXWUTENbCTBA, OTHOLUEHUS K penurum,
y6exaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM;

2) appecHOCTb NpeaoCTaBNeHNs CoLmanbHbIX YCIyr;

3) nNpubnuXKeHHOCTb NOCTABLLMKOB COLMANbHBIX YCMYr K MECTY XWUTeNbCTBa nomydatenen couuanbHbIX
ycnyr, 4OCTaTOYMHOCTb KONMYECTBa MOCTABLUMKOB COLManbHbIX ycnyr Ans obecnevyeHms noTpebHoCTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTEPUArNbHO-TEXHUYECKUX, KaApoOBbIX MU
MHOPMAaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCIYT;

4) coxpaHeHue npebbiBaHWs rpaXgaHuHa B NPUBbLIYHOWM GnaronpuaTHOW cpeae;
5) 106POBONBHOCTS;

6) koHUOEHUMAaNbHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumanbHoro O6CJ'Iy)KMBaHI/IF| BKIoYaeT B cebs:

1) dbenepanbHbI opraH UCMOMNHUTENBHOW BIAacTU, OCYLLECTBNSIOWNIA OYHKLMN NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHOW MOSIMTUKA U HOPMaTMBHO-NPaABOBOMY PErynvpoBaHuMio B cdepe coumnanbHoro obCnyXxmnBaHus
(oanee - ynonHOMOYEHHbIN doefepanbHbI OpraH UCMOSHUTENBHOW BNacTw);

2) opraH rocygapcTBeHHow Bnactu cybwekta Poccuiickon ®egepaumun,  YNONHOMOYEHHbIA  HA
OCYLLECTBMEHNE MPEeayCMOTPEHHbIX HacToAwmM deaepanbHbIM 3aKOHOM MONTHOMOYUA B cdepe coumarnbHOro
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

obcnyxumBaHus Ha Tepputopun cybbekta Poccuinckon depepaumm (ganee - ynoriHOMOYEHHbIN opraH cybbekTa
Poccuinckon ®egepaummn), B TOM Yucrie Ha Npu3HaHWe rpaxgaH HyxaalolWMMncs B coumanbHOM 0BcnyXnBaHum,
COCTaBMeHne MHAMBMAYaNbHON MNpOrpaMmbl MPEAOCTaBMNEHUS COUManbHbIX YCnyr (fanee - vHAMBMAyarbHas
nporpamma);

(n. 2 B peq. ®enepanbHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEHUN cbep,epaanblx opraHos
NCMOMHNTENBHOW BNAacTu;

4) opraHu3sauumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmsaumm coumnaneHoro obcnyxmeaHus cybbekta Poccuinckon Pegepaumn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) OpraHnsaummn coumanbHoro obcnyxmBaHus, B
TOM 4uUCMe CouManbHO OPUEHTUMPOBAaHHblE HEKOMMEpPYEecKue opraHusauuu, NpeaocTaBrsioliMe couuanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeanpuHMMaTenei, oCyLLeCcTBASIOWMX coLmansHoe 0bCcnyxXnsaHue;

7) opraHusaummn, KOTOpble HaxoAAaTCA B BeAEeHWM YMONIHOMOYEHHOro opraHa cybbekta Poccuiickon
degepaumn 1 KOTOpbIM B COOTBETCTBUM C HacToAwmMM defepanbHbiM 3aKOHOM NPeaocTaBeHbl NOTHOMOYMS Ha
NPU3HaHWe rpaxkgaH HyXXgaowWwmmMucs B coumanbHOM 06CnyXnBaHum U cocTaBneHme HAMBUAyansHoM NporpaMmmbi
Ha TeppuTopusaX OAHOTO WM HECKOMbKMX MyHMUMNanbHbiX oObpas3oBaHui (ganee -  YNONHOMOYEHHbIe
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdmpgeHumansHOCTb MHOpMaL MM O nonyyaresie counanbHbIX yCnyr

1. He ponyckaetcsa pasrnaweHne nHdgopmauum, OTHECEHHON 3akoHoAaTenbCTBOM Poccuinckon eagepauum K
MHopMaUnM KoHMAEHUNANBHOIO Xapakrtepa unu cnyxebHon nHdopmMmaumm, o nonyyatensx counanbHbIX YCnyr
nuuamu, KOTopbIM 3Ta MHpopMaLMs cTana M3BecTHa B CBSA3M C UCMONHEHNEM NPOdeCcCUoHanbHbIX, CryXebHbIX 1
(vnn) mHbIX 0BsA3aHHOCTeN. PasrnaweHne uHdopmaumm O nonydaTensx coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccunckon ®epepaumn.

2. C cornacua nony4yaTens couunanbHbIX YCIYr UMW ero 3aKOHHOro NpeacTaBUTens, AaHHOIMO B NMUCbMEHHOW
dopme, gonyckaeTca nepegada MHopmauuym O nonydartene couuwanbHbIX YCryr Apyrum nvuam, B TOM Yucne
OOIMKHOCTHBIM NULaM, B MHTEpecax nony4vaTenst coumnarnbHbIX YCIyr Uin ero 3aKOHHOTO NpeacTaBuTenNs, BKIOYas
cpegoctBa MaccoBoW  MHQOpMauMm U ouumanbHbldA - CadT  MOCTaBLUMKa  couuarnbHbIX — ycnyr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHMe MH(pOpMaLI,VII/I O nony4vartene couuanbHbIX yCnyr 0e3 ero cornacus unm 6e3 cornacus
€ro 3aKOHHOro npeacraBuTena oonyckaeTca:

1) no 3anpocy opraHoB [O3HaHWS W CreAcTBus, CyAa B CBA3WM C MPOBeAEHVWEM paccriefoBaHus UIn
cynebHblM pasbupaTenscTBOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBMEHUEM VMU
MPOKYPOPCKOro Haa30pa;

2) MNo 3anpocCy MHbIX OpraHoB, HageNeHHbIX MOJIHOMOYMNAMU MO OCYLLECTBIEHUIO rocyaapCTBEHHOIo KOHTPOAa
(Hap3opa) B cdhepe coumanbHOro 06CnyXnBaHUS;

3) npu o6paboTke nepcoHanbHbIX [daHHbIX B pamMKax MEXBegOMCTBEHHOro WMH(OpPMaLMOHHOIo
B3aMMOAENCTBUA, a Takke npu peructpauunM cybbekta nepcoHanbHbiX [OaHHbIX Ha eauMHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMNbHBLIX YCYr U (UMK) pervoHarnbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMANbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOOATENbCTBOM 06 oOpraHusauuMu npeaocTaBneHns rocyqapCTBEHHbIX U
MYHULIMNAnNbHBLIX YCYT;

4) B UHbIX YCT@HOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccunckon ®egepauun cnyvasx.

Maga 2. MONTHOMOYUA ®EQEPANBbHbIX OPFTAHOB FOCYAAPCTBEHHOMN
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?;ipﬁ'le‘?:'ﬂ'bgé 32%'(205 0T 28.12.2013 N 442-03 [loKyMeHT npeziocTaBnieH KoHcynbTaHTTIoc

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxpanenus: 15.07.2021

B/IACTWU N OPTAHOB rOCYOAAPCTBEHHOW BITACTU CYBbEKTOB
POCCUNCKOU ®EAEPALIUUN B COPEPE COLUATIbHOIO OBCITYXXUBAHUA

Crtatbsa 7. MonHoMouusa deaepanbHbIX OpraHOB rocyAapcTBEHHOW BracTtu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomouunsiM dheepanbHbIX OpraHoB rocyaapCTBEHHOM BracTh B cdhepe coumanbHoro obenyxmneaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB TOCYOApCTBEHHOW MOSIMTMKM W OCHOB MPaBOBOrO pPerynupoBaHus B cdepe
coumanbHOro o6CnyxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX pEeKoMeHAaLMh Mo pacyeTy nogylleBbiX HOPMAaTMBOB (hMHaHCMPOBaHUS
coumanbHbIX YCNyr;

3) yTBEpXAEHNE MPUMEPHOTO MEPEYHST CoLManbHbIX YCIyr Mo BUAam coumarnbHbIX YCAyT;

4) yTBepxaeHue nopsagka pasMelleHus u OOHOBIEHUA MHopMauum O MOCTaBLUUKE COLManbHbIX YCN,
BkNtoYas TpeboBaHMA K cogepxaHuto M cdopme NpefocTaBleHus yka3aHHOW MHpopmauum, Ha oduuManbHOM
canTe NOCTaBLUMKa coumanbHbIX ycnyr B ceTn "HTepHeT",

5) ynpaBneHue deaeparnbHOin COGCTBEHHOCTLIO, UCMONb3yeMol B cpepe coumanbHOro o6cnyKMBaHus;

6) BegeHne eguHon denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO ydeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxmBaHus;

7) dbefepanbHbIii rocyaapCTBEHHBI KOHTPOMb (HaA30p) B cdepe coumnanbHOro 06CnyKuBaHus;

7.1) cosgaHve ycrnoBun Ansl OpraHu3auum nNpoBefeHUs HE3aBMCMMOW OLEHKM KayecTBa YCMOBMIN OKa3aHuWs
YCIyr opraHusaumsiMm coumnanbHoro oocnyxmBaHus;
(n. 7.1 BBegeH ®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. ®eagepansHoro 3akoHa ot 01.05.2019 N
91-93)

8) mexayHapogHoe coTpyaHudecTBo Poccuiickon Pepepaumm v 3aknmioveHne MeXagyHapOAHbIX A0roBOpOB
Poccuiickon ®egepauum B chepe coumanbHOro obcnyxmBaHus;

9) uHbIe OTHOCSLMECH K cdrepe coumanbHOro 0b6CnyXnBaHust N ycTaHOBMNEHHbIE heaepanbHbIMU 3aKOHaMM
NONIHOMOYMSI.

2. K nonHomounsam YNOJIHOMOYEHHOIo cbep,epaanoro opraHa MCNONHUTENbHON BNACTN OTHOCATCS:

1) BolpaboTka 1 peanusauunsa rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro obCcnyxunBaHus, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHWNIO COLMAnbHOro o6CnyXmnBaHus;

2) KoopauHauusa OeaTenbHOCTU B cdepe coumanbHOro obcnyxmMBaHuUs, OoCyLLeCTBRsiemMon enepanbHbiMy
OopraHamu UWCMOMHWUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMy roCy4apCTBEHHOW BRNacTu CyObEKToB
Poccuiickon ®depepauun, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMM OpPraHM3auusMnu M MHbIMU OCYLLLECTBSOLWMMMN
OeaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHusi opraHn3aunsiMu;

3) MeToaudeckoe obecneveHne coumanbHOro O6Cﬂy)KVIBaHVIFI, B TOM 4ucCne B 4acTu, Kacaroulencs
ﬂpO(*)I/IJ'IaKTI/IKVI 06CTOATENLCTB, O6YCJ'IOBJ'IMBaPOLLI,I/IX HY>X0aeMOCTb B COLMalIbHOM 06CJ'Iy)KI/IBaHI/II/I;

4) yTBEpXaeHne npMmMepHo HOMEHKNATYpbl OpraHn3aUmin coumanbHOro 06CnyKMBaHus;

5) yTBepXOeHWe MeToOAMYECKMX pPeKoMeHOauui Mo pacyety notpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coLmanbHOro o6cnyXnBaHus;

6) yTBEpXKAEHWE MpaBuil OpraHu3auMu OEesTeNbHOCTU OpraHvM3auuii couManbHOro OGCHYXMBaHUS, UX
CTPYKTYPHbIX NnoApasgerneHnii, koTopble BKMoYaloT B cebs pekoMeHayemMble HOpMaTMBbl LUTATHOW YUCIIEHHOCTH,
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

nepevyeHb HeobxoauMmoro o6opyooBaHMS Afsi OCHALLEHWs OpraHu3auuin  coumarnbHOro oBCNyXUBaHUSA, WX
CTPYKTYPHbIX NoApasaeneHuii;

7) yTBEpXOeHMe peKOMeHOYyeMblX HOPM MUTaHWA W HOPMAaTMBOB oOBGecnevyeHnss MArkMM WHBEHTapem
noslyyaTtenen coumarsbHbIX YCIyr no popMam coumanbHOro o6CnyKnBaHus;

8) yTBEpXKAeHMEe NPUMEPHOTo Nopsaaka NpeaoCcTaBNeHNs coumanbHbIX YCyr;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX AF1S1 OCYLLECTBIEHMS Takoro MOHUTOPUHIa;

10) yTBEpPXKOEHNE pEKOMEHAALMA MO POPMUPOBAHUIO Y BEAEHUIO PEeCcTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbiX YCNyr;

11) yTBEpPXAEHME pEKOMEHAALMI MO OpraHM3aLmn MexXBeAOMCTBEHHOIO B3aUMOAENCTBUSA UCMOMHUTENbHbIX
OpraHoB rocyaapcTBeHHOW BnacTn cybbektoB Poccuiickon ®enepauum npu npeaocTaBieHny coumanbHbIX YCyr,
a TakKe Npu COAEWCTBUM B NMpenocTaBfeHNN MeOULMHCKORW, MCUXONOrMYeckor, neaarormyeckon, puanyeckon,
coumanbHOW NOMOLLM, He OTHOCSLWENCS K coumanbHbiM ycryram (couuanbHOM COMpPOBOXAEHMU) (fanee Takke -
coumnaneHoe ConpoBOXAEHMWE);

12) yTBepxaeHue pekoMeHgauun no onpegeneHvio MHAMBMAyansHoOM NOTpebHOCTN B coumarnbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBEPXKOAEHUE POPMbI 3asIBNIEHUSI O MPEAOCTABNEHMN COLMAnbHbIX YCNyr, NpUMepHoi bopMbl foroBopa
0 NPeAOCTaBMEHNMN coLMarbHbIX YCNyr, a Takke opMbl MHAMBUAYANbHOW NPOrpamMmbl;
(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHME nMopsiaka HanpaBleHWs rpaxaaH B CTauMOHapHble OpraHuMsauuM  CouuanbHOro
obcnyxuBaHus co cneumanbHbIM colmanbHbIM 0BCMYyXUBaHUEM;

15) yTBeEpXAEHUEe MNPUMEPHOro MONIOXKEHUS O ONEYNTENBbCKOM COBETE OpraHM3auuyM coumanbHOro
obcnyxumBaHus;

16) yTBEpXAEHUEe Mopsiaka NpeAocTaBeHMs coumarnbHbIX YCMYr, a Takke MOpsiAka YTBEPXOAEHUS NepeyHs
coumanbHbIX YCryr Mo BMAaM coumarnbHbIX YCryr opraHu3aumsiMy coumansHOro o6CnyXmBaHusl, HaxXoaAWMMUCS B
BeeHWUN efepanbHOro opraHa UCNONHUTENBHOW BMacTy;

17) nHble NpegycMoOTpeHHbIE HOPMAaTUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NoHOMOYNS.

Ctatba 8. MonHoMouns opraHoB rocyaapcTBeHHOW BnacTu cy6bektoB Poccuiickor degepauuu B
cdhepe coumansHOro obcnyXxnuBaHus

K nomHomouusim oOpraHoB rocygapCTBeHHOM Bnactu cyobektoB Poccuiickon Pepepaumm B cdepe
coumansHoro obcnyxmBaHus OTHOCATCS:

1) NpaBOBOE perynupoBaHWE U OpraHusauus coumanbHoro obcnyxmBaHust B cyGbekTtax Poccuiickoi
denepaumm B npeaenax NOIHOMOYUIA, YCTAHOBEHHbIX HAcTosWMM PefepanbHbiM 3aKOHOM;

2) onpegeneHue yYrNonHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauumn, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHOI OpraHu3aumuy;
(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-93)

3) KoopAMHaLMs AesSTErnbHOCTU MOCTaBLUMKOB COLMarbHbIX YCNyr, OBLECTBEHHbIX OpraHM3auuii U UHbIX
opraHM3auuii, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumnanbHoro obcnyxusaHusi, B cyobekte Poccuiickon
depepauymuy;

4) yTBEpXOeHUe pernamMeHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocygapCTBEHHOMW BracTv
cyobekta Poccuickon Pepepaumm B CBA3M C peanusaumeint nonHoMouun cybobekta Poccuiickon ®epgepauun B
cdepe coumnansHoro ob6cnyxmBaHus;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

5) yTBEpXKOEHWEe HOPMATMBOB LUTATHOW YMCIEHHOCTM OpraHm3auuin coumnanbHOro obcnyxunBaHus cybbekTa
Poccuiickon ®egepaunn, HopmMaTMBoB obecnedyeHnss MArkMM MHBEHTapeM M MMOLaabio XUMbIX NOMELLEHUA NpuU
npeaocTaBneHumn coumanbHbIX YCNyr yKa3aHHbIMU OpraHn3aumnsamu;

6) yTBepxOeHue HOPM MUTaHWS B OpraHM3auusx coumanbHoOro obcnyxuBaHus cybbekta Poccuiickon
denepaumu;

7) dopmupoBaHVMEe U BedeHMe peecTpa MNOCTaBLMKOB couMarbHbIX YCNyr W perucTpa rnonydatenen
coumanbHbIX YCNyr;

8) paspaboTtka, puHaHcOBoe obecnevyeHve W peanu3auus perroHarnbHbIX MporpamMm  CcoLMarnbHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon ®depepauum  NepedHs  coumanbHbIX  YCRYT,
npeaocTaBnsieMblX MOCTaBLUMKAMU COUMAnbHbIX YCAYr, C Y4eTOM MPUMEPHOrO MEpPeyYHsi coLManbHbIX YCryr no
B/AaM couManbHbIX YCNyr, YTBEPXOAaeMOoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbum 7 HaCTOSLLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npeagocrtaBiieHNUA counanbHbIX YCyr NoCTaBlLMKaMK CoUMarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka YyTBEPXKAEHWs TapudoB Ha couuarnbHble YCNyrM Ha OCHOBaHUKM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCMPOBaHUSA COLMANbHbIX YCIyT;

12) yTBepxaeHue nopsidaka opraHM3auuMu OCYLLECTBIIEHWSI PErmMoHanbHOro rocyAapCTBEHHONO KOHTPOSs
(Hapsopa) B cdepe coumanbHOro OBCMYXKMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon dPegepauuu,
YNOMHOMOYEHHOrO Ha OCYLLIECTBIEHNE TaKOro KOHTPONS;

13) ycTaHoBneHve npeaenbHON BenuuUMHbl CpeaHenyLleBOoro Aoxoda Anis NpefoCTaBreHus coumanbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa nnatbl 3a npegocrtaBrieHne counarnbHbIX YCIyr U nopsaaka ee B3MaHuA;

15) obecneyeHne OGecnnaTHOro Aoctyna K WHPOPMauMuM O MOCTaBWMKax CouuanbHbIX — YCIyr,
npegocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuanbHbIX YCMyr, CPokax, nopsigke u ob ycrnoBusiXx ux
npegocTaBneHusi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKM4Yas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix cantax B cetn "MHTepHeT";

16) ycTaHOBNEHVEe Mep couunanbHOW NOAAEPXKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3aunii CoumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsa npodeccmoHanbHOro 0byyeHms, npodeccMoHanbHOro obpasoBaHMs U AOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCIyr;

18) BegeHvMe y4yeTa U OTYETHOCTM B cdepe couuanbHOro obcnyxuBaHusi B cybbekTe Poccuiickon
depepauymuy;

19) ycTaHoBneHWe nopsigka peanusauum nporpamMm B cdepe coumanbHoro obCcnykuBaHusi, B TOM 4ucre
MHBECTULIMOHHbIX NPOrpamMmm;

20) opraHusaumMs  NOOAEPXKM  coumanbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKUX  opraHu3auun,
GnaroTBopuTene M A0OGPOBOMbLLEB (BOMOHTEPOB), OCYLIECTBASKLWNX OEATEeNbHOCTb B cdepe CcoumanbHoro
obcnyxumBaHust B cybbektax Poccunckon depgepaumm B COOTBETCTBMM C heaepanbHbIMU 3aKOHAMMU M 3aKOHaAMM
cybbekToB Poccunckon ®epepaunm;

(B pen. PegepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka 1 peanusaunsa MeponpuaTUii No opMUPOBaHNIO U Pa3BUTUIO PbIHKA couMarnbHbIX YCIyr, B
TOM YMCIe Mo PasBUTUIO HEroCYOAPCTBEHHBIX OpraHM3aLnin CoLManbHOro 06cnyxXusaHus;

22) paspaboTka 1 anpobauus MeToauk U TEXHONOrMIN B chepe coumanbHOro obCnyxXnBaHus;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

23) yTBeEpxOeHWe nopsgka MEeXBEOOMCTBEHHOIO B3aMMOLEWCTBUS OPraHoB roCydapCTBEHHOW BriacTu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

24) yTBEpXOEHWEe HOMEHKNaTypbl OpraHu3auun coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
denepaumu;

24.1) co3gaHue yCrioBUin Ansi opraHvM3auuy NpoBeAEHUs HE3aBUCUMOM OLIEHKM Ka4yecTBa YCIOBUI OKasaHUs
YCNyr opraHn3auusiMm coLmanbHoro 06CnyXnBaHus;
(n. 24.1 BBegeH dPenepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-93)

25) YHble NONTHOMOYMS, NPeayCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMMK ddeaeparbHbIMK
3aKoHaMM.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMANBbHbLIX YCNYT
Crartba 9. MpaBa nony4yaTenen coumanbHbIX ycnyr

Monyyatenu coumnanbHbIX YCIyr MMEKT NPaBo Ha:
1) yBaXWTENbHOE U N'YyMaHHOE OTHOLLEHWE;

2) nony4yeHve GecnnaTtHO B OOCTYMHOM hopme MHcpopMauMn O CBOMX NpaBax M 00S3aHHOCTSX, BuUAax
coumanbHbIX YCNyr, cpokax, nopsiake U 06 yCcrnoBusiX UX NpeAocTaBrieHWsl, 0 Tapudax Ha 3T ycnyrm u o6 mx
CTOMMOCTV Ans nornyvatensl coumanbHbIX YCryr, O BO3MOXHOCTM MofyyYeHust 3Tux ycnyr 6ecnnatHo, a Takke o
NoCTaBLLUMKaX coLmarnbHbIX YCnyr;

3) BbIGOp NOCTaBLUMKa UMK NOCTaBLLMKOB COLMAnbHbIX YCIyr;
4) oTKa3 OT NpegoCcTaBneHNs coumnarnbHbIX YCNYr;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickomn
depgepaumu;

6) yyacTue B COCTaBNEHUUN MHOANBUAYATbHbIX NPOrpamMm;

7) obecneyeHve ycnosun npebdbiBaHWS B OpraHM3auusx CoumanbHOro OBCnyXUBaHWUS, COOTBETCTBYHOLLMX
CaHWTapHO-TUrMeHnyecknm TpeboBaHUsM, a Takke Ha Hagnexalumn yxoa,;

8) cBoboaHOE MocelleHMe 3aKOHHbIMU MPeacTaBUTENSMW, agBokaTtamMu, HoTapuycamu, NpeacTaBUTENSMU
06LLIEeCTBEHHbLIX U (UMW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMW, a Takke POACTBEHHUKaMW U OpYruMu
nvuamMmu B AHEBHOE U BeYepHee BPeMS;

9) coumnanbHOe ConpoBOXaeHne B COOTBETCTBUM CO cTaTben 22 HacTosdlero ®efepanbHOro 3akoHa.
Cratbs 10. O653aHHOCTU NonyyvaTerien coumanbHbIX YCIyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefieHWs 1 JOKYMEeHTbI, HeobxoanMble Ans NpeAoCTaBeHNs CoUuNanbHbIX YCNyT;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Yycrnyr o6 W3MeHeHUM OBCTOSTENLCTB,
obycrnoBnuearoLwmx NoTpebHOCTb B NpeaoCcTaBneHny CoumarnbHbIX YCNyT;

3) cobntofgaTte ycrnoBus 4OroBopa O MpPeAoCTaBeHUn coumanbHbIX YCryr, 3aknioYeHHOro C MOCTaBLUMKOM
coumanbHbIX YCNyr, B TOM Y/CMe CBOEBPEMEHHO U B NOMHOM O0GbeMe onnayvMBaTb CTOMMOCTb NPeaocTaBNeHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a nNnaTy Uiy YacTUYHYo nnary.
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Mnasa 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
MOCTABLUUKOB COLUMAINDBbHbIX YCNYT

Cratbsa 11. NpaBa nocTaBWMKOB COUManbHbIX yCnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr UMeroT npaBo:

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBsrfeHuss W nonyvyatb OT YKasaHHbIX OpraHoB uHGOPMAaLMIO, HeobxoaMmylo [Afs  OopraHusauum
coumanbHOro o6CcnyxnBaHus;

2) oTkasaTb B NpeaoCTaBrneHnn coumanbHOW YCryry nomyyatento coumanbHbIX YCIyr B Criydae HapylleHus
MM YCINOBWI JOroBOpa O NPeAoCTaBNeHUN coumarnbHbIX YCNYr, 3aKMYEeHHOro ¢ noflydyatenem coumanbHbIX yCryr
UMM ero 3aKOHHbIM MpeAcTaBUTENEM, a Takke B cryvae, nNpedyCMOTPEHHOM 4YacTbio 3 cTatbu 18 HacTosiero
depnepanbHOro 3akoHa;

3) ObITb BKIMOYEHHBIMU B PEECTP MOCTaBLUMKOB coLmanbHbIX yenyr cybbekta Poccuiickoin ®eaepaumnu;

4) nony4yaTb B TeyeHMe ABYX pabouynx gHen MHPOPMALMIO O BKMIOYEHUM UX B NEpeyYeHb PEKOMEHOYyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MNocTaBLWMKM coumarnbHbIX YCNyr BnpaBe NPefoCTaBnsATh rpaxaaHaM Mo UX XenaHui, BblpaXXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENBbHbBIE coLMarnbHble YCryri 3a nnary.

Ctatba 12. 06A3aHHOCTN NOCTABLUNKOB COLManbHbIX yCrnyr

1. MNMocTaBLUMKM coumanbHbIX ycnyr 00s13aHbI:

1) ocywecTBNATbL CBOI AEeATeNbHOCTb B COOTBETCTBUM C HacToawmm PepeparnbHbiM 3aKOHOM, APYruMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymu;

2) npeaocTaBnATb couuanbHble yCcnyru nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHanenagyanbHbIMKU NporpaMmMmamMn U ycrnoBuaMn O0OroBopoB, 3aKIMK4YEHHbIX C nolyvatendamMun couunalnbHbIX yCcnyr
NMnn nx 3aKoOHHbIMU NpeancrtaBuUTeNAMn, Ha OCHOBaHUN Tpe60BaHI/IVI HacTodLlero CDep,epaanoro 3aKOHa;

3) npeaocTaBfidTb CPOYHbIE CcouMalibHble YyCIlyrn B COOTBETCTBUM CO cTaTben 21 HacTosdLero cbe/J,epaanoro
3aKOHa;

4) npepocTtaBnATe 6ecnnaTHO B AOCTYMHOM (hopMe nonyyatensm coumanbHbIX YCIyr UNn MX 3aKOHHbIM
npeacraBuTensaM nHgopmaumio ob nx npaeax n 06sa3aHHOCTSAX, O BuAax coumnanbHbIX YCIyr, cpokax, nopsake n oo
YCINOBUSAX UX NPedoCTaBMeHns, 0 Tapudax Ha 3TK ycnyrn n 06 Ux CTOMMOCTM Afsi nonydaTtens counanbHbIX YCryr
nmnbo 0 BO3MOXHOCTM nosnyyaTb Mx 6ecnnartHo;

5) MCNoJ1b30BaThb I/IHCbOpMaLI,VIIO O nony4yartendax couuarnbHbIX YCnyr B COOTBETCTBUU C YCTAHOBJIEHHbIMU
3aKkoHogaTenbCcTBOM Poccuinckon d)e,qepau,mm O nepcoHalribHbIX AAaHHbIX Tpe6OBaHMﬂMVI O 3auwunTe nepcoHalrbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm uHgopmaumio ans
dopMMpoBaHMA perncTpa nonyvatenemn coumanbHbIX YCNyr;

7) OCyLLEeCTBMNATL CoLMarnbHOE COMPOBOXAEHNE B COOTBETCTBUM CO cTaTben 22 HacTosiwero ®epepanbHoro
3aKOoHa;

8) obecneuvBaTb nony4YaTensaM couManbHbIX YCNyr COOEWCTBUME B MPOXOXOEHUM MeAMKO-COLMarbHON
3KCMepTM3bl, MPOBOAUMON B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccwuiickon ®epepaumm  nopsiake
beaepanbHbIMU YYpeXxaeHUAMU MegUKO-CoLnanbHON aKCnepTusbl;
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9) npegocTaBnATb NofyyaTensM coumanbHbIX YCyr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yncne cetnm "MHTepHeT" u ycnyramu MNOYTOBOW CBS3W, MPWM MOSMyYEHMU YCNyr B OpPraHu3aumsix CoumarnbHOro
obcnyxumBaHus;

10) BbIZENATb Cymnpyram, MPOXUBAKLLMM B OpraHvM3aluu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHne ons COBMECTHOIrO NPOXUBaHUS;

11) obecneumBaTtb nonyyaTensM coumanbHbIX YCNyr BO3MOXHOCTb CBOGOAHOIO MOCELLEHUS UX 3aKOHHLIMU
npeacTaBuMTeENsIMK, afBoKaTamu, HOTapuycamu, NpeacTaBUTENsIMUA OOLLECTBEHHbLIX M (MNM) UHBLIX OpraHM3auui,
CBSILLEHHOCTYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NLLaMK B AHEBHOE U BEYEPHEE BPEMS;

12) oGecneunBaTb COXPaHHOCTb NIMYHBIX BELLEN U LLIEHHOCTE norny4vatenei counansHbIX YCyr;

13) MCNonHATL UHble 0B6A3aHHOCTW, CBA3aHHbIE C peanusauuven npas nonyvaTenen coumanbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLmMKM coumnanbHbIX ycnyr npu okasaHunuy coumnanbHbIX yCryr He BrnpaBe:

1) orpaHm4mBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCcnyr, B TOM 4ncne npu
MCnosib30BaHUM NeKkapCTBeHHbIX npenapatoB And MeguumnHCKOro npuMeHeHus;

2) NPUMEHSATb (PU3NYECKOE UMK MCUXOMNOrMYEecKoe HacunmMe B OTHOLLIEHUW Monydartenein coumnanbHbIX YCyr,
JonyckaTb UX ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewatb AeTel-MHBaANMAOB, He CTpajaloLlMX MCUXMYECKMMM pacCTpoicTBamMu, B CTauMOHapHble
opraHu3aumMmM  couuManbHOro  OBCnyXuBaHWS, MNpefHasHadeHHble Ans geTel-UHBanuaoB,  CTpajatolmnx
NMCUXMYECKMMU PaCCTPONCTBaMU, U HAOBOPOT.

Cratba 13. UHdopMaLMOHHAsA OTKPbLITOCTb NOCTaBLUUKOB COLMANbHbIX yCNyr

1. MocTaBLLmMKM coumarnbHbIX ycnyr opMupytoT obLeaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepxaliue
nHdOpMaLMI0 0 AEATENbHOCTN 3TUX MOCTaBLLMKOB, U obecnevmBaroT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pasMeLLleHnsa UX Ha MH(POPMaLMOHHBIX CTeHAAax B MOMELLEHMAX MOCTaBLUMKOB couManbHbIX YCNyr, B cpeacTBax
mMaccoBon WHdopmauun, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM canTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MNocTaBLWymkK coumanbHbIX ycnyr obecnevmBaloT OTKPbITOCTb U AOCTYNHOCTb MHOPMaLIMK:

1) o paTe rocygapcTBEHHON peructpaumm, 06 yupeauTene (y4peanTtensx), 0 MecTe HaxOXaeHus, ounmnanax
(Mpu nx Hanu4um), pexnme, rpacdurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NEeKTPOHHON NOYThI;

2) 0 CTpyKType 1 06 opraHax yrnpasneHunss opraHnsaumm coumnanbHoro obcnyxmeaHums;

3) o cbopme coumnanbHoro 06CJ'Iy>KVIBaHI/IF|, Bnaax couunarnbHbIX YyCnyr, nopsagke wu 006 ycnoBuax ux
npenocrtasiieHusa, o Tapmbax Ha couuarbHble YCIyru;

4) 0 4YMCNEHHOCTM nonyyaTenen coumanbHblX Ycrnyr no dopmMamMm couuanbHOro obCnyxmBaHua M Bugam
coumnanbHbIX yCnyr 3a cuyeT OwmkeTHbIX accurHoBaHum OGrogxeToB cybbektoB Poccuiickon ®depgepauum n B
COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPEACTB (PU3NYECKMX NULL 1 (MNN) IOPUANYECKUX ML,

5) o pykoBoauTene, ero 3aMecTUTensx, pykoBooutensax dunuanosB (MpU UX Hanuyuu), 0 NEpCoHarbHOM
cocTaBe paboTHMKOB (C yKazaHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanudukalmm n onbita paboTsl);

6) O MmaTepuanbHO-TEXHMYECKOM oObecneyeHWM nNpedoCTaBMEeHUs  couumanbHbIX — yenyr  (Hanuuune
060opyaoBaHHbIX MOMELUeHWA ANns NpefoCTaBfeHUs couuanbHbIX YCMyr, B TOM 4ucrie 6ubnmotek, oObekToB
cnopTa, HanuMuvMe CpeacTB 0OOyyeHWss U BOCMMTAHUSA, YCMOBUSA MUTaHUs u obecneyeHue oxpaHbl 340POBbHA
nony4aTenen coumanbHbIX yCnyr, AOCTYN K MHPOPMALMOHHBIM CMCTEMaM B cdepe coumanbHOro o6CnyKuBaHus un
cetn "HtepHeT");
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7) o0 konu4yecTBe CBOOOAHbLIX MECT AN Mpuema nonydarenen coumanbHbIX yenyr no popmam coumanbHOro
obcnyxumBaHus, UHaAHCUMpYeMbiX 3a cveT OlakKeTHbIX accurHoBaHumn OrogxeToB cybbektoB Poccunckon
depepaumu, a Takke onnadvnBaeMblX B COOTBETCTBMM C AOrOBOpaMu 3a CHET CpeacTB hunsanyeckux nuy u (unm)
IOPUONYECKMX NILL;

8) 06 obbeme npeOoCTaBMsEMbIX COLMAsbHbIX YCMyr 3a cyeT OlmKeTHbIX accUrHoBaHuin GroaKeToB
cyobekToB Poccuiickoii ®egepaummn U B COOTBETCTBMU C AOrOBOpaMM 3a CYeT CPeacTB M3NYecKux nuu v (unu)
HOPUANYECKUX TNLL;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIEHUE OEeATENBHOCTM, Noanexallen nuueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHogaTenbcTBOM Poccuinckon degepaumu;

10) 0 hbMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o mpaBunax BHYTpPeHHEro pacnopsika Ang nonyvarenen coumanbHbIX YCNyr, NpaBunax BHYTPEHHero
TPYAOBOro pacrnopsiika, KonnekTMBHOM JOroBOpE;

12) 0 HanMuuM npegnucaHuii OpraHoB, OCYLLECTBNSIOLWIMX TOCYAapCTBEHHbIM KOHTPONb B cdepe
coumanbHoro o6CnyxmBaHmusi, 1 0T4ETOB 06 MCMOSNHEHUN YKa3aHHbIX NpeanucaHui;

12.1) 0 npoBeaeHNM HE3aBMCMMOWN OLLEHKWN KayeCTBa YCIOBU OKa3aHus YCryr opraHM3aunsiMm coumarnbsHOro
obcnyxmBaHusi, KoTopasi onpeaensaeTca ynonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTy;
(n. 12.1 BBegeH ®eaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepansHoro 3akoHa oT 01.05.2019 N
91-93)

13) 06 wvHOM uWHpopmMauun, KoTopasi pa3MellaeTcs, OnybNIMKOBLIBAETCA MO PELUEHU0 MOCTaBLUMKa
coumanbHbIX yCnyr u (Mnu) pasmeLleHme, onybrnmkoBaHMe KOTOpPOM SBNATCHA 00si3aTeNbHbIMM B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdpopmaumuss n OOKYMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeEeWn cTaTbu, noanexaTr pasMeLleHuio Ha
ocdmumansHOM canTe MocTaBLUMKA coumanbHbiX ycnyr B cetn "MHTepHeT" M OOHOBNEHWIO B TeYeHue AecsTu
pabounx OHEeM Co AHSA WUX CO3LaHusi, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHEHWN. [opsigok
pasMelleHns Ha oduuManbHOM calTe MNocTaBlUMKa coumanbHbIX ycnyr B cetu "MIHTepHeT" u OOHOBNEeHus
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCME COAEPXaHMEe yKasaHHOM uHdopmauunm n dopma ee
NpeAoCTaBneHns) yTBEPXKAAETCS YNOMHOMOYEHHBIM doefeparnbHbiM OPraHoM UCMOSTHUTENBHOM BNacTu.

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 05.12.2017 N 392-93.
Masa 5. NIPEQOCTABJIEHUE COLUMANIbHOIO OBCNYXUBAHUA
Cratbsa 14. O6palleHMe 0 NpefocTaBIeHUM cCoLManbHOro ob6cnyXxMBaHus

OcHoBaHMeM AN paccMOTpeHus BOnpoca O NpedocTaBneHMU CcouuanbHOro obBCnyxuBaHMA sBNAeTCS
NogaHHOE B MUCbMEHHOWN MMM 3NEKTPOHHON hopMe 3asiBieHne rpaxgaHnHa unm ero 3akoOHHOro npeacraBuTens o
npegocTaBneHnn coumanbHoOro obcnyxmnsaHna nubo obpalleHne B ero MHTepecax MHbIX rpaxgaH, obpalieHune
rocy4apCTBEHHbIX  OpPraHoB, OpraHoB  MECTHOIO  camMoynpaBneHusi,  ObBLIeCTBEHHbIX  0O6beanHeHun
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN oOpraH cybbekta Poccuinckon ®Pegepaumm unv  yNnoriHOMOYEHHYHO
opraHusaumio nmbo nepegaHHble 3asBneHne unu obpalleHne B pamkax MexXBeJOMCTBEHHOIO B3anMoaencTBuIS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. [pu3HaHMe rpaxxAaHVHa HYXKAAKLWKUMCA B cOLMaribHOM o6CnyXnBaHum

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawuwunmca B counalibHOM OGCﬂy)KMBaHMM B Chny4ae, eCln CylWecCTBYHOT
cnepywouimne obcToaTenbCcTBa, KOTOpbIe yXyaLlakT Ui MOryT yxXyadLlnTb YCIOBUA €ro XXnsHegeAaTeslbHOCTU:

1) monHas WnNM YacTMyHas yTpaTta CroCOGHOCTU NGO BO3MOXHOCTU OCYLLECTBIATb CaMOOGCMyXMBaHWE,
CaMOCTOATENbHO MepenBuraTbes, obecneumBaTb OCHOBHbIE XU3HEHHble MOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuuusi UHBanuaHocCTy;
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2) Hann4ymne B ceMbe MHBannga wnn mnHeBanumaos, B TOM 4Hucne pe6eH|<a-V|HBanMp,a unn geten-nHBanuaos,
HY>XOaKLWKNXcA B NOCTOAHHOM NMOCTOPOHHEM YyXon4e;

3) Hanumume pebeHka unuM pgeTen (B TOM UMCNE HaXOAALWMUXCHA Mo4 ONEKOW, MoneynTensCTBOM),
UCMbITbIBAOLWUX TPYAHOCTM B COLManbHON agantauumu;

4) oTCyTCTBME BO3MOXHOCTU obecrnevyeHuss yxoda (B TOM uucrie BPEMEHHOrO) 3a MHBanNMOoM, peGeHKoM,
AeTbMU, a TakKe OTCYTCTBUE NoNeYeHns Hag HUMK;

5) Hanuyne BHYTPUCEMEWHOrO KOHNIMKTA, B TOM YUCME C NMUaMXM C HaApPKOTMYECKOW MMM ankororibHOn
3aBMCMMOCTbIO, NLaMu, MMEKLWMMM NPUCTPacTue K asapTHbIM Urpam, nuuamu, ctpagarwumu NCUXUYECKUMHn
paccTpoNCTBaMu, HanNn4yne Hacunmusl B CEMbE;

6) oTcyTCTBUE ONpedeneHHOro MecTa XUTenbCcTBa, B TOM YMCHEe Y N1ua, He AOCTUrWEro Bo3pacTta AsaguaTtu
Tpex NeT n 3aBepLuMBLUErO NpebbiBaHNe B OpraHu3auum ans AeTen-cmpoT U OeTen, ocTaBlumMxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLIECTBOBAHNIO;

8) HannuMe MHbIX ODCTOATENbCTB, KOTOpbleé HOPpMaTUBHbIMW MpPaBOBbIMN aKTaMu Cy6'beKTa Poccunckon
CDe,uepaumm NpuU3HaHbl yxyawanwmnmMmm nnm CMOCOOHbLIMN yXyaAWnTb YCNoBUA XN3HeaeATENMbHOCTU rpaXxaaH.

2. YnonHoMoO4YeHHbIn opraH cybbekta Poccuiickon ®egepaumm wnu  ynonHOMOYEHHas oOpraHusaums
NMPUHMMAIOT peLLeHne O NPU3HAHUM rpaXKaaHuHa HyX4aowWwmumes B coumanbHOM obcnyxumBaHum nmbo ob oTkase B
coumanbHoM oBCnyXMBaHUM B TeveHue NaTn paboumx AHew ¢ gatbl nogaym 3assneHnsd. O NPUHATOM peLleHum
3asgBuTeNb MHAPOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW hopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNnyr NPUHUMaeTCs HEMEAMNEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM obcnyKuBaHnm MoxeT bbiTb 06xanoBaHo B cyaebHOM nopsake.
Cratbsa 16. UHonBMayanbHas nporpamma

1. VHguBmayanbHas nporpaMmma sBNsSeTcsd [OKYMEHTOM, B KOTOPOM YKasaHbl popma coumarnbHOoro
obcnyxuBaHus, BUdbl, 06bem, NEpMOAUYHOCTb, YCIIOBUS, CPOKM MPenoCTaBneHns coumanbHbIX YCrnyr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUUKOB coLmarnbHbIX YCNyr, a Takke MeponpusaTua Mo coumaribHOMY COMNPOBOXAEHMIO,
ocyLlecTBMAsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 c1. 16 pencTByeT B OTAefNbHbIX CybbekTax P®, nepeyvyeHb KOTOPbIX
yTBepxaaetca NpasutensctBom PO B cootBeTcTBUM C Y. 1 €cT. 28 3 o1 13.07.2020 N 189-D3.

1.1. B cny4ae NpuHATMA OpraHoMm rocyaapcTBEHHOW BriacTu cydbekta Poccuiickon ®enepauum pelierHms oo
opraHm3aumMm OKasaHWsi roCyAapCTBEHHbIX (MyHMUMNAnNbHbLIX) YCRyr B couuanbHOW cdepe, MNpUHATOro B
COOTBETCTBMU C YacTbio 3 cTaTbh 28 PegepanbHoro 3akoHa "O rocyaapCTBEHHOM (MyHUUMNANBHOM) CoLManbHOM
3aKase Ha oOKas3aHuMe roCydapCTBEHHbIX (MyHMUMMNanbHbIX) YCnyr B couuwanbHow cdepe", nHaMBuayanbHas
nporpaMma MCnonb3yeTcs Kak couunanbHbli cepTudmkat Ha nonyyeHume rocyaapCTBEHHOW (MYyHULMMAnbHON)
ycriyru B couuarnbsHom cdepe.

(vacTb 1.1 BBegeHa PepepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. WHamBupoyanbHas nporpamma COCTaBnAeTCs UCXoAs W3 NOTPeGHOCTM rpaKdaHWHa B couManbHbIX
ycnyrax, nepecmaTpvBaeTcsl B 3aBUCMMOCTI OT U3MEHEHUsI 3TON NOTPeBHOCTM, HO He pexe YeMm pas B Tpu roga.
MepecmMoTp VMHAMBMAOYaNbHOW MNPOrpaMMbl  OCYLLECTBISIETC C Y4eTOM pe3ynbTaToB  peanunsoBaHHON
UHOVBUAYAMNLHOW NPorpaMmbl.

3. MHLI,I/IBI/ILI,yaJ'IbHaFI nporpamma Ona rpaxpgaHuHa wnn  ero 3akoHHOro npeacrtaButend  uMmeet
peKomeHuaTeanbM XapakTtep, And noctaBlwuKa coumanbHbIX yCnyr - obsi3aTenbHbIN Xapakrep.
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[ata coxpaHeHus: 15.07.2021

4. WnpuBuayanbHas nporpaMMa COCTaBMseTCA B [ABYX 9K3emnnspax. OK3eMmnnsap WHAMBUAYarbHOW
nporpamMmsbl, NOANUCAHHbLIA YNONMHOMOYEHHBIM OopraHoM cybbekTa Poccuiickon degepaumm unm ynornHOMOYEHHOM
opraHusaumen, nepefaeTca rpaxgaHwHy UnNu ero 3akOHHOMY MpPEACTaBUMTENO B CPOK He Bonee yem pgecaAtb
paboumx AHen Co OHS nofauyn 3asiBNeHus rpaxaaHvHa O npefocTaBneHun coumansHoro obenyxunsaHus. Bropowm
3K3eMNNsp UHAMBUAYANbHOW NPOrpaMMbl OCTaeTCs B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®epepauun
UNu B YNONHOMOYEHHOW OpraHm3auum.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cniyyae M3MeHeHMs1 MecTa XUTenbCTBa Moryyatens couunanbHbiX YCnyr MHAMBuAyanbHas nporpaMmma,
COCTaBMEHHasa No npexHeMy MECTY XWUTeNnbCTBa, COXPaHSeT CBOe AeNcTBMe B OObeme nepedHsi coumarbHbIX
yCrnyr, ycTaHoBneHHoro B cybwbekte Poccuickon depepaumm no HOBOMY MECTY XUTENbCTBA, 40 COCTaBMEHUS
WHOUBMAYANbHOW NpOrpaMMbl MO HOBOMY MECTY XWUTEMbCTBA B CPOKU UM B MOPSiAKE, KOTOPbIE YCTaHOBMEHbI
HacTosILLEen cTaTben.

Crtatbs 17. [loroBop o npefocraBneHUn coumnanbHbIX yenyr

1. CoumarnbHble YcCnyrM npedoCTaBnAOTCS PaXOaHUHY Ha OCHOBaHWMKM [OroBopa O NpefocTaBeHnu
coumanbHbIX YCIyr, 3aKo4aeMoro Mexay nocTaBLUMKOM COLManbHbIX YCRyr U rpaXaaHWHOM UMK ero 3aKOHHbIM
npeacTaBATeneM, B TeYEHMe CYTOK C AaTbl NpecTaBneHus WHOAMBWMAYarbHOW MNporpaMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyLLI,eCTBeHHbIMVI ycnosuamMu goroeopa O npeaoctaBlieHUN counalnbHbIX YCNyr ABMAKTCA MOJNIOXEeHUA,
onpeneneHHblie VIHD,VIBMD,yaJ'IbHOVI HpOFpaMMOI?I, a TakkKe CTOMMOCTb couunanbHbIX ycnyr B Criydae, eCcrim OHMu
npenocTaBATCA 3a niaty U 4YaCctu4Hyro nnarty.

3. OTHOLWeHuS, CBSA3aHHbIE C UCMONHEHNEM A0roBOpa O NPeAoCTaBNeHUN CoLumanbHbIX YCNYT, perynmpyroTcs
B COOTBETCTBMM C 3akoHoAaTenscTBoMm Poccurickon ®eaepaunn.

Crtatbsa 18. OTKas oT couunanbHOro o6¢cnyXuBaH1s, counanbLHON yCrnyru

1. MpaxkgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb UMEET NpaBo 0TKa3aTbCs OT CoLManbHOro 06CnyX1BaHMS,
coumanbHoi ycnyrn. OTkas ohopMnsieTcs B MMCbMEHHOR hopMe 1 BHOCUTCS B UHAVBUAYASbHYIO NporpaMmy.

2. OTtkas nonyyaTensa couuanbHbIX YCNYr WAWM ero 3akOHHOro npeacTaBUTenss OT  couuanbHoro
obcnyxmMBaHusi, coumanbHOM yCcnyrn ocBoboXxaaeT ynonHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepauun un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCcTaBfieHne couuanbHOro obcnyxuBaHus,
coumanbHOn ycnyru.

3. MpaxgaHuHy mMnu nomny4yaTento coumarnbHbIX YCNyr MoOXeT OblTb OTKa3aHO, B TOM YWUCIlE BPEMEHHO, B
NpefoCTaBneHUM couManbHbIX YCNyr B CTauMOHapHOW (hopMe B CBA3M C  HanM4MeM  MeAMLMHCKUX
NPOTUBOMNOKA3aHUA, MNepeyeHb KOTOPbIX YTBepXAaeTcs denepanbHbiM OpraHoM WCMOMHWUTENbHOW BRacTw,
OCYLLECTBMSAOLMM PYHKLUM NO BbIpaboTke M peanu3auuy rocy4apCTBEHHOW NOMUTUKA U HOPMATUBHO-MPaBOBOMY
perynupoBaHnio B cdepe 34paBoOXpaHeHus. Tako OTKa3 BO3MOXEH TOMbKO NPW HanMyMum COOTBETCTBYOLLErO
3aKIMHOYEHNS YNONTHOMOYEHHOW MEANLIMHCKOWM OpraHu3aLmn.

naea 6. ®OPMbl COLIMANIBHOIO OBCNYXUBAHUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. ®DopMbI coLmanbLHOro ob6cnyxnsaHus

1. CoumanbHble ycryru NpeaocTaBnsoTCcs X nonyvyatensiMm B opMe coLmanbHoro o6cnyxXvBaHns Ha LOMY,
Unu B nonycTtaunoHapHon oopme, Unu B CTaunmoHapHomn copme.

2. CoumnanbHble ycnyrn B ﬂOJ'IyCTaU,I/IOHapHOIZ (bopme npeaocTaBnArTCA UX nony4daTendamMm opraHmsaumeﬁ
coumarnbHoro OGCJ'Iy)KI/IBaHI/Iﬂ B onpeperieHHoe BpeMsa CYTOK.

3. CoumanbHble ycnyrm B CTauMoOHapHOW ¢opMe NpedoCTaBnsATCA MX norydaTensm npuv MoCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYaNbHOW NPOrpaMmMon) wunuM naTugHeBHOM (B Hedenio)
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[ata coxpaHeHus: 15.07.2021

KPYrnocyTO4MHOM MPOXMBaHWM B OpraHvsauuy coumanbHoro obcnyxmsaHus. [onydaTenn couumarnbHbIX YCNyr B
cTaumoHapHomn copme obecrneymBaroTCa XUMbIMU NMOMELLEHUSMUY, a Takke NoMeLLeHUsSMU NS npefocTaBnieHns
BMAOB CcouMarnbHbIX YCyr, NPeayCcMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepansHOro 3akoHa.

4. lNMpu npegocTaBneHUN coumanbHbIX YCRyr B NonyctauMoHapHoW dopme unvM B CTauuoHapHou copme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHMSA MOJflydaTensi couuanbHbIX YCRyr Npu NepeaBMKEHUN MO Tepputopum
opraHunsauunm coumnanbHoro 060]'Iy)KVIBaHI/IF|, a Takke Mnpu nonb3oBaHUM ycnyramu, npegocraBideMbiMn Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABWKEHUA MO TEPPUTOPUM OpraHunsaumMmM coumnanbHOro
obcnyxmMBaHus, BXo4a, BbiXxoda U NepeMeLLEeHNst BHYTPU Takon opraHm3auun (B TOM Yucre Ans nepeaBukeHust B
Kpecnax-konsickax), Ans oTabixa B CuAAYEM MOMOXEHMM, a Takke OOCTyNHoe pasmelleHue obopyaoBaHust 1
HocuTenen nHdopmMmauuu;

3) A[ybnupoBaHWEe TEKCTOBbIX COODLIEHUN rONOCOBBIMA  COOOLLEHNSIMW, OCHALLlEeHWe OpraHusauum
coumnaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHBIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopun Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBov MHGOPMaUMM TEKCTOBOW WHAOpMauMen, HagnucsiMm u (Unu) CBETOBbLIMU
CurHanamu, MHpopmMupoBaHue o NpeaoCTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMofb30BaHWEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOoaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. 'paxgaHe u3 yucna nuu, ocBoboxgaeMbiX U3 MeCT NueHns cBobodbl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon Pegepaumm ycTaHOBNEH aAMUHUCTPATUBHLIN HAA30p M KOTOPbIe YacTUYHO WUin
MOMHOCTBIO YTpaTUM CNOCOBHOCTE K CaMOOBCNy>XMBaHWUIO, MPU OTCYTCTBMM MEAMLMHCKMX MPOTMBOMOKa3aHWi 1 no
MX JINYHOMY 3asIBMIEHMI0O MNPUHMMAIOTCA Ha coumanbHoe OobcCnyxuBaHWe B CTauMoHapHble OpraHu3auuu
coumanbHOro OBCMyXMBaHWA CO cheuuanbHblM couuanbHbiM OBCMyXMBaHMEM B MNOPSAKe, YCTAHOBMEHHOM
HOpPMaTMBHbIMM MPaBOBbLIMY akTaMmu cybbekToB Poccuiickon ®egepaumu.

6. Bonpocbl npyvema B CTauMOHapHble OpraHv3auuu coumanibHOro O0GCHYKMBaHWUA W BbIMUCKA W3 TaKMX
opraHusauui nuu, ctpagarowmnx NCUXMYecKMMm paccTpomcTBaMm, perynupyroTcs 3akoHogaTenscTBoM Poccunckom
degepaumn 0 ncMxmaTpuy4ECcKon NOMOLLMN.

Cratba 20. Bugbl coumnanbHbIX yenyr

I'IonyanenﬂM couunanbHbIX YyCnyr C y4eToOM UX wuHOMBUAOYaAlbHbIX I'IOTpe6HOCTeIZ npegocTaBliATCA
cnenywouime suabl coumanbHbIX yCIyr:

1) coumanbHO-ObITOBbIE, HaMpaBeHHbIe Ha NOAAEpPXaHWe XU3HeAeATeNbHOCTM nonyyartenen coumanbHbiX
yCnyr B GbITY;

2) coumanbHO-MeAuLMHCKME, HamnpaBfeHHble Ha noggepaHue M COXpaHeHue 340pOoBbs Monydartenemn
coumanbHbIX YCryr nNyTeM opraHu3auum yxofda, OKasaHusi COAEWCTBMS B MNPOBEAEHWMU 0340POBUTENbHbIX
MEpPONPUSATUIA, CUCTEMATUHECKOrO HabNIOAEHNS 3a Nofy4YaTens My coumanbHbIX YCIyr ANs BbiSIBNEHWS OTKNOHEHNIA
B COCTOSIHUM UX 3[0POBbS;

3) coumanbHo-nNcuUxonorMyeckme, npeaycMaTprBaioLliMe okasaHue NoMoLLM B KOPPEKLMU NCUXONOrMYeckoro
COCTOSIHUA MonyyaTeneit couuanbHbIX YCnyr ANna agantauuM B coumanbHOW cpege, B TOM 4ucnie OKasaHue
NCMXONOrMYeckoi MOMOLLM aHOHUMHO C UCMOoNb3oBaHMEM TenedoHa AoBepus;

4) coumanbHO-NefarorMyeckue, HarnpabfieHHble Ha NPOMUNAKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
FIMYHOCTW NonyYaTenei counasnbHbIX YCnyr, (hOPMUPOBaHME Y HUX MO3UTUBHBIX UHTEPECOB (B TOM Yncre B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCTIUTaHUM OeTel;
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5) coumnanbHO-TpyOoOBbIE, HAMpPaBliEHHbIE HA OKa3aHwe NMOMOLUM B TPYO4OYCTPOWCTBE U B PELUEHUN OPYrux
npobnem, CBA3aHHbIX C TPYAOBOMW agantaunen;

6) coumanbHO-NpaBoBble, HanpaBlieHHble Ha OKa3aHue NnomMoLln B nollydeHun rpunandvyeckux ycnyr, B TOM
yucrie becnnartHo, B 3awWuTe npaB N 3aKOHHbIX MHTEPECOB nonyaneneVl coumnanbHbIX YCNnyr;

7) ycnyru B Lensix NoBbILEHUS1 KOMMYHUKaATUBHOIO NoTeHUMana nonydarenen coumanbHbiX YCNyr, UMELmnx
OorpaHUYeHUs XN3HeaesaTenbHOCTN, B TOM Y1CIe AeTel-UHBanuaoB.;

8) cpoyHble coumarnbHble yCnyru.
Crtatbsl 21. CpouHble coumanbHble yCrnyru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneyveHue GecnnaTHbIM rOpsiYUM NUTaHMEM UM HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblo 1 ApyrMMu NpeaMeTamMmu nNepeor HEOOX0AMMOCTY;
3) cogencTeme B NOSTyYEHNN BPEMEHHOTO XXMUMOrO MOMELLEHUS;

4) copenctBme B MOMyYEHUM HOPUOMYECKOM MOMOLLM B LENAX 3aluTbl NMpPaB U 3aKOHHbIX WHTEPECOB
nony4artenemn coumarnbHbIX YCNyr;

5) cogencteve B nosiyd4eHnn SKCTpeHHOVI NCMXOSIOrMYeCcKorn MNOMOLLM C npueneyvyeHnem K aTon pa60Te
NCUNXOJ1oroB n CBFlLIJ,GHHOCJ'Iy)KI/ITeJ'IeIZ;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. npe,D,OCTaBﬂeHMe CPOYHbIX coUuManbHbIX yCIyr B LENAX OKa3aHuA HEOTNOXHON MOMOLLN ocyulecTBndeTcd
B CPOKMU, 06yCJ'IOBJ'IeHHbIe HY>XOaeMOCTbIO Mnoydatena counanbHbIX YCnyr, ©e3 cocTtaBneHus I/IH,D,VIBI/I,D,yaJ'IbHOVI
nporpamMmmbl  ” 0e3 3aknoyeHus goroeopa O npepocrtaBneHUn counanbHbIX YyCnyr. OcHoBaHuem gns
npenocrtaBnieHna CPOYHbIX couMalnbHbIX YyCNnyr ABNAETCA 3adBlieHMe nonydatenda couuanbHbIX yCnyr, a Takxe
nony4yeHne ot MeauunHCKUX, O6pa3OBaTeJ'IbeIX WU UHbIX OpFaHI/I3aLI,VIIZ, He BXOoOAwnx B CUCTEMY couMalrbHOro
OGCJ’IY)KVIBaHVIFI, VIH(bOpMaU,I/II/I O rpaxgaHax, HyXaoalwnxca B npenoctaBlieHUNM CPOYHbIX couualribHbIX YCIyr.
I'IouTBepm,qumeM npeaocTtaBlieHnA CPOYHbIX COuMalbHbIX YCIyr 4ABlA€TCA aKT O npenocTtaBlieHUN CPOYHbIX
coumarnbHbIX ycnyr, cop,epmau.mﬁl cBeleHUnA O nony4vartene un nocrtaBluke 3TUX ycnyr, Bnaax npenocrtaBri€HHbIX
CPO4YHbIX couManbHbIX YCIyr, CpOKax, aate u 00 yCrnoBuUdax UX npenocrtaBlieHUA. AKT 0 npeaocTtaBJ/ieHNMN CPOYHbIX
coumanbHbIX yCnyr noarsepXgaeTcd noanncbo NX nony4yarensd.

Crtatba 22. CopgeiicTBMe B nNpenocTaBrneHUM MeAULMHCKOW, MCUXONOornveckon, neparormyeckomn,
lopuaAMYEecKor, couuanbHOM MNOMOLWM, He OTHOCALWEeNCs K couuanbHbIM ycrnyram (couuanbHoe
conpoBoXxaeHue)

1. MNpn HeobxooUMOCTU rpaxaaHam, B TOM YMCNEe POAUTENSAM, OneKyHam, MonedynTensm, UHbIM 3aKOHHbIM
npeactaBUTENSIM HECOBEPLLUEHHOMNETHUX [OeTel, okasblBaeTcs COAENCTBME B NPEeAOCTaBMNEHUU MEOULIMHCKOMN,
MCUXONOrMYecKon, neaarorMyeckon, HPUAMYECKON, couManbHOM MOMOLUM, He OTHOCSLEeNcs K couuarnbHbIM
ycnyram (coumarnbHOe COnpoBOXAEHNE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLeCTBNAeTCA MyTeM NpuBMEYeHUs opraHusauuin, NpeaocTaBnstoLwmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHOro 3akoHa. Meponpuatvs No  couManbHOMY COMPOBOXOEHUIO OTpaXakwTcss B UHOMBUAOYaNbHOW
nporpamMmme.

Mnaea 7. OPFAHU3ALUA NPEOOCTABIIEHNA COLUMUAINBHbBIX YCNYT

CrtaTtbs 23. OpraHusauum coumanbHOro oo6cnyxmBaHus
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

1. OpraHusauusammu coumanbHOro 0BCnyXMBaHUA SBMAKOTCA OpraHM3auuMu, OCYLLEeCTBASOLME couunanbHoe
obcnyxnBaHMe Ha [OMY, MONycTauMoHapHoe coumanbHoe obcnyxnBaHue, CcTauMoHapHoe couumanbHoe
obcnyxumBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuickon ®degepaumm co3garoTcs U
OENCTBYIOT C Yy4eTOM MEeTOOUYECKMX PpekoMeHAauui Mo pacdeTy noTpebHocTel cybbekToB Poccuickon
denepaummn B pas3BUTMU CETU OpraHM3auun coumanbHOro ObGCHyXMBaHMS U B COOTBETCTBMM C MpaBuriamu
opraHusaumm gesTenbHOCTN OpraHM3auunin coumanbHOro 06CNy>XMBaHMs, X CTPYKTYPHbIX NogpasaeneHun.

3.B rocyaapcCTBeHHbIX opraHmsaunax coumanbHOro O6CJ'Iy)KVIBaHI/IF| c0o34alTCA nonevynTenbCckne coBeThl.

4. CtpykTypa, nopsgok OpMMPOBaHWUsl, CPOK MOFIHOMOYMIA, KOMMETEHUUS MOMEYMTENbCKOrO COBETa MU
nopsigoK MPUHATUS WM peLleHWid onpedensitoTcs YCTaBOM OpraHmsauuu couumanbHoro obcnyxuBaHus B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®depepaumm Ha OCHOBaAHUM MNPUMEPHOrO MOMOXEHUST O
noneYnTenbCckoOM COBETE OpraHM3aLmmn coLmanbHOro 0BCNyXMBaHUS.

Crtatbsl 23.1. HezaBMcMMas oueHKa KayecTBa YCIOBUI OKa3aHUs yCNyr opraHM3auusimy couuanbHoro
obcnyxunBaHus
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBegeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucumas oueHka kayecTBa YCNOBWUW OKasaHWsa YCMyr opraHusaumsmmn coumanbHoro obcnyxvmeaHus
ABMSeTCA OgHOM M3 hopM OBLLECTBEHHOrO KOHTPONS WM MPOBOAMUTCA B LENsAxX npegocTaBneHust nonyyarensm
coumanbHbiX ycnyr uHdopmauum O KayecTBe YCMOBWWA OKa3aHUs YCMyr oOpraHu3auusiMum coumanbHOro
0BCcnyXMBaHUWS, a TakKe B Liensx NoBbILLEHWS KayecTBa NX AeaTenbHOCTY.

(vacTb 1 B peq. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBucumas oueHka kadecTBa YCMOBWUW OKa3aHWs YCNyr OpraHu3auvsiMyM coumarnbHOro obecnyxvBaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OoBLUM KpUTEpPUsIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro OBCMYXMBaHWS; KOM@OPTHOCTb YCMOBWMA NpPefoCTaBleHUs
coumanbHbIX YCNyr, B TOM 4uiCfe BpPeMs OXWAaHus NpegocTaBneHus ycnyr; 4obpoXenaTtenbHOCTb, BEXMBOCTb
pabOTHUKOB OpraHM3aLmMmn coumanbHOro O0CNYXMBaHWS; yAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIA OKa3aHWUs YChyr,
a TaKke AOCTYNHOCTb YCyr Afns UHBanMAaos.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas ouLeHka KavyecTBa YCrNOBUM OKa3aHWsl YCryr OpraHmsaumsimm coumanbHOro obcnyxuBaHus
NpoBOAMTCS B COOTBETCTBUM C TMOSIOXEHUSIMM HacTosiwen ctaTbu. [MpyM nNpoBegeHUM He3aBUCMMOW OLEHKM
KadecTBa YCMOBWUIA OKa3aHUSA yCryr opraHv3auusiMm coumanbHOro obcnyXuBaHusi ucnonb3yeTtca oblienocTynHas
nHdopmMaumsa o6 opraHm3aumsix coumanbHOro 06CnyXnBaHus, pasmellaemMas Takke B opMe OTKPbITbIX AaHHbIX.
(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatun cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.

5. B uenax cosgaHua ycnosuni Aris opraHu3auum npoBefeHUs He3aBMCUMOW OLIEHKW KavecTBa YCrOBUW
oKasaHus yCryr opraHm3aumnsmMm coumanbHOro 06CnyxmBaHus:

1) OO6wecTBeHHaa nanata Poccuiickon depepaumm no obpalleHuio YNONTHOMOYEHHOro doeaeparbHOro
opraHa UCNOSTHUTENBHOMW BRacTu HE MO34HEE YEM B MECHYHbIA CPOK CO [HSA MOSTyYEeHUs] yKaszaHHOro obpalleHus
dopmMuMpyeT M3 uYucna npencraBuTenem obLLEPOCCUMIACKMX OBLLECTBEHHbLIX OpraHM3auun, CO34aHHbIX B LEnsx
3aWuThl NpaB W WHTEPECOB rpaxnaH, OOLLUEepOCCUNCKNX OOLLECTBEHHbIX OObeaMHEeHUNn WHBANWAOB,
06LLepoCCMICKNX OBLLLECTBEHHBIX OpraHn3aLuin BeTepaHoB OOLLECTBEHHbIA COBET MO NPOBEAEHUIO HE3AaBUCUMOWN
OLIEHKN KayecTBa YCIOBWIA OKa3aHusi yCrnyr opraHvM3auusiMmM coumanbHoro o6cnyXnBaHus, yupeautenemM KoTopbix
apnsieTca Poccuiickas ®efepauus, a Takke HErocygapCTBEHHLIMU OpraHM3auusiMym coumnansHoro obcnyxmBaHus,
KOTOpble OKa3biBalOT COLMaNbHbIE YCINYrK 3a CYET CPeACTB dpedepanbHoro boaxeTa, n yTBepXaaeT ero cocras.
O6uwectBeHHass nanata Poccuiickon Pepepaumm  UHGOOPMUPYET  YNOMHOMOYEHHbIV  dedepanbHbIi - opraH
NCMNONMHUTENBHOM BacTU O COCTaBe CO3[AaHHOro Mnpy 3TOM OpraHe OOLLEeCTBEHHOrO COBETa MO NPOBEAEHMIO
HEe3aBUCKMMOW OLIEHKM KavyeCTBa YCITOBUIA OKa3aHWs yCryr opraHmM3auusiMmm coumnanbHoro oocnyxmeanus. [NepeveHb
OpraHusaumi counanbHOro 00CNy>XMBaHMs, B OTHOLLIEHMM KOTOPbIX HE MPOBOAUTCS HE3aBMCKMMAs! OLleHKa KavyecTBa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

YCINOBUI OKa3aHWs UMW YCNyr, yTBepXaaeTcs YNofHOMOYEHHbIM doeaepanbHbIM OpraHOM UCTONHUTENBHOW BriacTu
C npegBapuTenbHbIM 0BCYyXaeHNeM Ha obLLEeCTBEHHOM COBETE MO MPOBEAEHWI0 HE3ABMCMMOWM OLIEHKM KavecTBa
YCINOBUI OKa3aHUsl yCNyr opraHn3aumnsiMm coumanbHoro 06CnyXnBaHus;

2) obuiecTBeHHble Nanatbl cybbekToB Poccuiickon degepaumm no obpalleHno yrnonHOMOYEHHbIX OpraHoB
NCNONHUTENBHON Bractu cybobektoB Poccuiickon depepaumm He no3gHee 4YeM B MECSYHbIA CPOK CO AHS
nony4yeHnst ykasaHHOro obpalleHust OpMUPYHOT M3 4ucna npeAacTaBuTeNnen OOLLECTBEHHbIX OpraHuM3auuin,
CO34aHHbIX B UEnsx 3awutbl NpaB W WHTEPecoB rpaxdaH, OoOWeCcTBEHHbIX OObeANHEHUN WHBaNMAOB,
00LLIECTBEHHbIX OpraHunsaumin BeTepaHoB 00LLECTBEHHbIE COBETLI MO NPOBEAEHNIO HE3AaBUCMMOWN OLIEHKN KadecTBa
YCIOBWUI OKa3aHUsA yCrnyr opraHvM3aumsiMu coumanbHOro obcnyxmnBaHms, KOTOpble pacrnofnoXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon denepauun n ydypeautenamm KoTopbix saBnaTcsa cybbekTol Poccuiickon depepaunu, a
Takke HEerocygapCTBEHHbIMW OpraHuM3auusiMu coumanbHOro obcnyXkmuBaHus, KOTOpble OKasblBalT couunarnbHble
yCcrnyrn 3a cyeT OHOOXETHbIX accurHoBaHum BroaxeToB cybbekToB Poccunckon depepaumu, M yTBepXOarwT MX
coctaB. ObuiecTBeHHble Manatbl cybbekToB Poccuiickon Pegepaunm MHGOPMUPYIOT OpraHbl rocyaapCTBEHHON
BnacTn cybbektoB Poccuiickon ®egepaunm o coctaBe Co3aaHHbIX MPU 3TUX opraHax obLLeCTBEeHHbIX COBETOB MO
NPOBEOEHUID HEe3aBMCMMOW OLEHKM KadeCTBa YCMOBUM OKasaHMs YCIyr OpraHusauusMn  coumanbHOro
obcnyxmBaHus.

(vacTb 5 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB 0OLLECTBEHHOIO COBETa MO MPOBEAEHUIO HE3ABUCUMOWM OLIEHKM KayecTBa YCMOBWUWA OKasaHWUs
YCIyr opraHusaumsiMm coumanbHoro obcrnyxmBaHusa (ganee - ObGLECTBEHHbIN COBET MO HE3aBUCMMOMW OLEHKe
KayecTBa) yTBepXOaeTcs CpokoM Ha Tpu roga. lNpu cdopmupoBaHnn o6LLECTBEHHOrO coBEeTa MO HE3aBUCUMMOWN
OLleHKe Ka4yecTBa Ha HOBbLIN CpPOK OCYLIECTBNSAETCA W3MEHeHWe He MeHee TpeTu ero coctaeBa. B cocrtas
0o6LLEeCTBEHHOITO COBETa MO HE3aBUCUMMOW OLEHKE KavyecTBa He MOryT BXOAWUTb NPEeACTaBUTENU OpraHoB
rocy4apCTBEHHOWN BNacTu, 0bLLEeCTBEHHbIX OO bEANHEHNI, OCYLLECTBAALLMX AEATENBHOCTL B chepe coumanbHOro
obcnyxuBaHMs, a Takke pykoBoauTenu (Mx 3amectuTenn) u pabOTHUKM OpraHu3aumi  CcouManbHOro
obcnyxuBaHus. [Npyn 3ToM 0OLLIECTBEHHbBIA COBET MO HE3ABMCMMOW OLIEHKE KayecTBa NMpuBMeEKaeT K CBoeln paboTe
npeacTaBvMTenen OOLECTBEHHbIX OObeAMHEHMIN, OCYLLECTBASWUX OEATEeNbHOCTb B cdepe CcoumanbHOro
obcnyxmBaHus, obLecTBEHHON nanatbl Ans obcyxaeHns n opMMpPOBaHMSA pe3ynbTaToB TakoW OUEHKW. Yucno
4YreHoB OOLLECTBEHHOIO COBETa NO HE3aBUCMMOMW OLEHKE KayeCcTBa He MOXeT OblTb MeHee 4eM NATb YEenoBek.
UneHbl O6LLECTBEHHOrO COBETA MO HE3aBUCMMOMW OLIEHKE KayeCTBa OCYLUECTBMSOT CBOK OEATENbHOCTb Ha
obLecTBeHHbIX Havanax. WHdopmaums o [eATenbHOCTM COOTBETCTBYHLLEro O6LeCTBEHHOro coBeTa Mo
He3aBMCMMOW OLEHKe KayecTBa nognexuT pasmelleHvio B cetn "WHTepHeT" Ha oduuyunanbHOM caunTe
COOTBETCTBEHHO YMNOMHOMOYEHHOro defepanbLHOro opraHa UCMNOMHUTENBHOW BNAcTW, OpraHa WCMOMHUTENbHOW
BnacTtu cybbekTa Poccuiickon ®eaepauun.

(4acTb 5.1 BBegeHa degepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MonoxeHne o6 oOLIECTBEHHOM COBETE MO HE3aBWCKMMOW OLIEHKE KayecTBa YTBEpPXAaeTCs OpraHom
rocy4apCTBEHHOW BNacTu, NPU KOTOPOM CO3AaH yKa3aHHbI 0OLLEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa depepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

6. [Mokaszatenu, xapaktepusywlme oOLMEe KpUTEpUM OLIEHKM KayecTBa YCMOBUWA OKasaHus ycnyr
opraHmsaumsamMm coumanbHoro o6CnyXMBaHusi, B OTHOLLEHMN KOTOPbIX MPOBOAUTCHA HE3ABMCMMAs OLleHKa KayecTBa
YCINOBUI OKa3aHWs MMMW YCIyr, YCTaHaBMMBAKTCSA YMNONHOMOYEHHbIM (hefepanbHbiM OPraHoOM WUCMOMHUTENBHOW
BNacTu ¢ NnpeaBapuTenbHbIM 00CY)XAeHMEM Ha 0BLLECTBEHHOM COBETE MO HE3ABMCUMOW OLIEHKE KavyecTBa.

(vacTb 6 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - ®egepanbHbiin 3akoH oT 05.12.2017 N 392-03.

9. He3aBucnmMas oueHka KayecTBa YCINOBWUIA OKasaHWs YCIyr opraHvMsauMsMy coumanbHOro obcnyKnBaHus
npoBoANTCS OBLLECTBEHHBIMU COBETaMM MO HE3ABUCMMOW OLIEHKE KayecTBa He valle YeM OOuH pa3 B rog U He
pexe YeM OOuH pa3 B TPY roa B OTHOLLEHWUU OHOW U TOW e opraHu3auuu.

(vactb 9 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuwecTBEHHbIE COBEThI MO HE3ABMCUMOW OLIEHKE KayecTBa:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpenenarnT nepeyHu opraHM3au,vu71 couunanbHoro O6Cﬂy)KI/IBaHI/lF|, B OTHOLUEHUN KOTOPbLIX NMPOBOOUTCA
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

He3aBncnMasa OLEeHKa;

2) NPUMHUMAIOT y4acTMe B PacCMOTPEHMM MNPOEKTOB AOKYMEHTaUUW O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  OCYAApPCTBEHHbIX  KOHTPAKTOB,  3aKIOYaeMblX  YMOMTHOMOYEHHbIM  cbefgepanbHbiM  OpraHom
NCMONMHUTENbHOW BMacTu, YMOMHOMOYEHHbIMM opraHamu cybbektoB Poccuiickon depepaumm ¢ opraHvisauuen,
KoTopas ocyuwiecTBnseTr coop u ob6obLieHne NHPopMaLmMm O Ka4yecTBE YCIOBMI OKa3aHWsi YCIyr opraHm3aumsamu
coumanbHOro oocnyxmBaHus (qanee - onepaTop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-93;

4) oCyLEeCTBMSAIOT HE3aBMCHMMYIO OLIEHKY KayecTBa YCITOBMI OKa3aHWsi yCIyr opraHv3aumsiMym coumarnbHOro
0o6CcnyXMBaHWs C y4eTOM MHGOPMaLMK, NPpeacTaBNeHHOW onepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npeacTaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhefepanbHbI OopraH WUCMNONHUTENBHOM BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon Pepepaumm pesynbTaTbl HE3aBUCUMOW OLIEHKM KadecTBa
YCINOBUIN OKa3aHMs YCMyr opraHv3aumsiMM cOoLManbHOro OOCMNYyXWBaHWS, a Takke NpeanoxeHust 06 ynyyleHun
KadecTBa VX AeATENbHOCTY.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbiNONMHeHMe paboT, okasaHwe ycnyr no cbopy u
0606LLeHn0 MHpopMaLM O KavyecTBe YCMOBWUM OKa3aHMs YCMNyr OpraHu3auMsMu coumarnbHOro obcnyxmeaHus
OCYLLEeCTBMNAETCA B COOTBETCTBMU C 3akoHodaTenbcTBoM Poccunckon degepaumm O KOHTPAKTHOW CUCTEME B
chepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocydapCTBEHHbIX W MYHUUMMAANbHBIX HYXA.
YNOonHOMOYeHHbIV dheaeparnbHbIi OpraH MCMOMHUTENbHOW BRacTW, YNOMHOMOYEHHblE OpraHbl rocy4apCTBEHHON
Bractn cybbektoB Poccuiickon ®epepaumm no pesynbTaTaM 3akMiOYeHUs rOCyAapCTBEHHbIX KOHTPaKToB
ocopmnaoT pelweHne o6 onpedeneHuM onepaTtopa, OTBETCTBEHHOro 3a cbop u obobuieHne uHdopmaumm o
KayecTBe YCMOBWI OKasaHus YCRyr opraHusaumsMu COLManbHOro OBCMyXMBaHWSA, a Takke npyu HeobxoammocTu
NpefocTaBnsAlT onepaTopy oOLWeEeAOoCTYNHYl MHGOpPMaUMIO O AeATeNbHOCTU  AaHHbIX  OpraHusauuw,
dopMMpyemMyto B COOTBETCTBMM C FOCYAAPCTBEHHON U BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B criyyae,
€CMn1 OHa He pa3MellleHa Ha oduumMansHOM canTe opraHmM3aunm).

(vacTb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. lMocTtynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dbefdepanbHbli OpraH UCNOMHWUTENbHOW BriacTu,
YyNOSIHOMOY€EHHbIE opraHbl cyobekToB Poccuiickon Pegepauny nHpopmauus o pesynbTaTax He3aBuCUMON OLEHKU
KayecTBa YCMOBWIA OKasaHWs YCMyr opraHuM3auusMu coumanbHOro o6CnyXuBaHUSA MNOANEXUT obssaTenbHoOMYy
PacCMOTPEHMIO YKa3aHHbIMWU OpraHamm B MeCSYHbI CPOK W Y4YWUTbIBaeTCAd UMW Mpu BbipaboTke Mep Mo
COBEpLUEHCTBOBaHNIO OEeATeNbHOCTW OpraHvM3auui coumanbHOro O6CNYyXXMBaHWS W OUEHKe OeATenbHOCTU WX
pykoBoauTernen.

(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. NHdpopmauus o pesynbTaTtax HE3aBUCMMOM OLLEHKWU KayecTBa YCMOBWUIA OKa3aHus YCryr opraHnsaumsamu
coumanbHOro obCnyxmBaHna pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomMoueHHbIM dbefeparibHbIM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ans
pasmeLLeHna nHpopmaunn o rocyaapCTBEHHbIX U MyHULMNAMbHbIX y4pexaeHusx B cetu "MIHTepHeT";

2) ynonHoMo4YeHHbIMK opraHamu cybbektoB Poccuiickon Pegepaumm Ha cBovx oduumanbHbiX cantax u
othmumnansHOM caiTe Ana pasmeLleHns MHopMaLmm 0 roCyaapCTBEHHbIX U MyHULUMNAbHbBIX YYPEXAEHNAX B CETH
"MIHTepHeT".

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB WHpopMaumm O pe3ynbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa YCMOBUW OKa3aHUsA ycryr
opraHusaumsiMm coumanbHoro obcnyxmBaHus, BKNovas eanHble TpeboBaHMs K Takon nHdopmMaLmm, 1 Nopsiaok ee
pasMelleHns Ha oduuManbHOM canTe Ans pasMelleHust MHPOPMaLMM O roCy4apCTBEHHbLIX U MyHULUMMNANbHbLIX
yupexaeHusax B cetu "MIHTepHeT" onpeenstoTcs ynornHoModeHHbIM [paButensctBoM Poccunckon ®depepauuu
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

deneparnbHbIM OpraHoOM UCMONHUTENBHOMW BRacTu.
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHoMoueHHbIN hefeparnbHbii OpraH MCNOMHUTENbHOW BNACTU, YNOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®egepaumm 1 opraHmsaumm coumanbHOro obcnyxuBaHWst obecneymBaloT Ha CBOMX OdUUManbHbIX
cantax B cetn "UHTepHeT" TeXHMYECKYl0 BO3MOXHOCTb BbIPaXEHUS MHEHUN nofnydyatensmu ycnyr v WHbIMU
rpakgaHamm O KayecTBe YCMOBUIA OKa3aHns 9TUX YCHyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHWUsi HE3aBUCUMOWM OLIEHKU KayecTBa YCIOBUI OKa3aHus
yCnyr opraHu3auusmMu coumarnbHOro obBCryXMBaHMS OCYLLECTBMSETCHS B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOogMTENN rocygapCTBEHHbIX OpraHM3auui counanbHoro o6CcnyxmBaHust HECyT OTBETCTBEHHOCTL 3a
HEMNPUHATUE Mep NO YCTPAHEHUID HEeOOCTaTKOB, BbISABMEHHbIX B XOAE HE3aBUCMMOW OLIEHKW KayecTBa YCNoBuK
oKasaHus yCcnyr opraHvM3aumsiMm coLmanbHOro obcnyxmBaHusi, B COOTBETCTBUN C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpymoBbix [oroBopax C pyKOBOOMTENAMM OpraHu3auuin coumanbHOro obcnyxuBaHuMa B nokasatenu
acppekTnBHOCTM paboTbl PYKOBOAWUTEMEN BKIOYAKTCA pe3ynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa YCrOBWUWA
OKasaHusi yCnyr opraHn3aumsiMmn coumanbHOro obCnyXMBaHMs U BbINOMHEHNS NilaHa Mo YCTPaHEHWI0 HEAOCTaTKOB,
BbISIBITIEHHbIX B XOA€E TAKOW OLIEHKM.

(vacTb 17 BBegeHa deaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

18. PesynbTaThl HE3ABMCMMOW OLEHKM KayecTBa YCIOBMI OKa3aHWsi yCryr opraHv3aumsiMM CouMarbHOro
obCcnyxmBaHusl y4nTbiBalOTCA Mpu oueHke 3(EKTUBHOCTU LEATENBHOCTM PYKOBOAWTEMNS YNOSIHOMOYEHHOMO
denepanbHOro opraHa WCMNOMHUTENBbHOM BNACTW, BbICWUMX OOMKHOCTHLIX nuL  (PYKOBOAWUTENEW BbICLUUX
NCMOMHUTENbHbBIX OPraHoOB rOCYyAapCTBEHHOW Bnactun) cybbektoB Poccunckon Pegepauumn n pykoBogutenem
OpraHoB MCMNOSHUTENbHOM BnacTn cybbekTtoB Poccuiickon ®epepauun.

(vyacTb 18 BBegeHa ®eaepanbHbiM 3akoHoM OoT 05.12.2017 N 392-93)

Cratbsa 24. UHopmaLMOHHbIe cucTeMbI B cdpepe coumanbHOro obcnyxmBaHus

1. VHdopmaumnoHHbIMK cUCTEMaMiU B cdiepe coumarnbHoro obenyxuBaHusa (Oanee - MHOpMaUUOHHbIe
CUCTEMbI) OCyLLEecTBMsOTCS cOop, XpaHeHue, obpaboTka W npegocTaBneHne WMHgopMauMn O MOCTaBLLMKaX
coumanbHbIX ycrnyr (peectp MOCTaBLUMKOB cCOUMarbHbIX YCIyr) U O Momnyvatensx couuarnbHblX ycnyr (pernctp
nony4yaTtenei couuasnbHbIX YCNyr) Ha OCHOBaHWUM AaHHbIX, NPeACTaBNAeMbIX NOCTaBLUMKaMU COLManbHbIX YCIyr.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumn M opraHusauMu, C KOTOPbIMW YyKa3aHHbIA OpraH 3akmnwoyun  JoroBopbl 00  akchnnyatauum
WH(POPMALIMOHHBIX CUCTEM.

3. WHdopmauuns, cogepxaliascsa B MHAPOPMALUOHHBIX CUCTEMaX, UCMOMNb3yeTCcd B LEeNnsX MOHUTOpUHra
coumanbHOro obCnyXknBaHus, OCYLLECTBIEHUA FOCY4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHuss B COOTBETCTBMM cO cTatben 33 Hactoswero ®degepanbHOro 3akoHa WM B MHbIX LeEnsXx,
onpeaerneHHbIX 3akoHodaTenbcTBom Poccuickon ®egepauun.

Cratbsa 25. PeecTp NOoCTaBMKOB COLMANbHbIX YCNyr

1. PeecTp nocTaBLUMKOB coLmanbHbIX ycnyr hopmupyetcs B cyobekTe Poccuiickon Pegepaunm.

2. BknoYeHWe opraHuMsauuii coumanbHOro 06CNyXMBaHUS B PeecTp MOCTABLUMKOB COUManbHbIX ycnyr
OCyLLecTBnAeTCA Ha 4OBGPOBOMLHON OCHOBE.

3. PeecTp nocTaBLLMKOB COLManbHbIX YCNYr COAEPKUT CneayoLLyo nHpopmaumio:
1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) NonHoeE U (ecnv umeeTcst) CoKpaLLeHHOe HaMMEHOBaHMe NOCTaBLUMKa CoUMarnbHbIX YCAYT;
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

3) pata rocygapCTBEHHOW pernctpauuv lopuaMydeckoro nvua, WHAMBUAYyanbHOTro npeanpuHuMarens,
ABNAOLMNXCS MOCTaBLUMKAMU CoLManbHbIX YCNYT;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (NS PUANYECKUX NUL);

5) agpec (MecTto HaxoXAeHusl, MeCTO MpPedoCTaBNeHusl CouManbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3MEKTPOHHON MOYThLI NOCTABLUMKA COLManbHbIX YCIyT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLManbHbIX YCAYT;
7) nHdopmaums 0 NULIEH3NAX, UMEIOLLMXCS Y NMOCTaBLUMKa colmarnbHbIX YCryr (npy Heo6XxoauMocTw);
8) cBegeHus 0 hopmax coLmanbHOro 06CNyXMBaHUS;

9) nepeyeHb NMPEAOCTaBMsSIEMbIX COUManbHbIX ycryr no ¢opMam couuasibHOro oGCnyXuBaHUS U Buaam
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsaemMble coumarnbHble YCnyrn no hopmam CoumanbHOro 06CnyXnBaHMs 1 Bugam
coumnanbHbIX YCnyr;

11) Mchopmau,vm 006 obuiemM KonumyecTBe MecT, npegHa3Ha4YeHHbIX And npeaocTtaBiieHNUA counarnbHbIX YCIYT,
0 Hannunm cBOOOAHLIX MECT, B TOM 4MUCIIE NO cbopmaM coumnarnbHoro O6CJ'Iy)KI/IBaHI/IFI;

12) nHdpopmauus 06 ycnosusix npeaocTaBneHns coumarnbHbIX YCyr;

13) nHdopmauus o pesynbTaTtax NPOBeSEHHbIX MPOBEPOK,;

14) nHdpopmaums o6 onbiTe paboThbl NOCTaBLUMKa CoUManbHbIX YCIyr 3a nocrnegHue nAtb neT;
15) nHas nHdhopmauus, onpegeneHHas NpasutenscteomM Poccuickon degepaumn.

4. PeecTp nocTaBLUMKOB coumarbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmelaetcss Ha
odmumanLHOM canTe YNoNHOMOYEHHOro opraHa cybbekta Poccunckon Pegepauun B cetn "VMHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWKK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIHOYeHUA B peecTp NOoCTaBLUMKOB couuarbHbIX yCcnyr
HecCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,ep>|<au.|,el7|0ﬂ B 3TOM peecTpe.

6. WHdopmaums o nocTaswmMkax coumanbHblX ycrnyr pasmellaetcs B EOMHONM  rocygapCTBeHHOW
NMHOPMALIMOHHOW cUMCTEeMe coumanbHoro obecneyeHus. PasmelleHve v nonyvyeHue ykasaHHOW MHopmauun B
EgonHon rocygapCTBeHHOW MH(POPMAaUMOHHOW CcUCTeMe couuanbHOro obecneyvyeHnss OcCyLecTBRASTCA B
cooTBeTCcTBMU C PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coumansHOW

nomorun".
(4acTtb 6 BBegeHa ®enepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CrtaTtbs 26. Pernctp nonyvareneun coumanbHbIX YCnyr

1. Peructp nonyyatenen couuanbHbIX ycnyr copmupyetca B cybobekte Poccuiickon ®Pepepaummn Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAeMbIX NOCTaBLLMKaMK COLMAnbHbIX YCIyr.

2. Pernctp nonyyatenen coumanbHbIX YCNyr coAepXut criegyowyo nHdopmMauuio o nonyyatene
coumnanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;
2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;
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4) non;
5) agpec (MecCTo XUTenbCTBa), KOHTAKTHbIV TeNedoH;
6) cTpaxoBoW HOMep MHAMBUAYANbHOrO NIULEBOrO CHETA;

7) cepusi, HOMep nacrnopTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTL, AaTa Bbl4a4yn aTUX
OOKYMEHTOB U HauMeHOBaHWe BblAABLUErO UX OpraHa;

8) pata obpalueHust ¢ npocbboi 0 NpefoCcTaBNeEHNN coLmanbHbIX YCNyT;
9) nata oopMneHnsa n Homep UHANBUAYANLHON NPOrpaMmbl;

10) HauMeHoBaHME MOCTaBLUMKA WM HAMMEHOBAHWUS MOCTaBLUMKOB COLMAmNbHbIX YCMyr, peanunsyroLmnx
VHOVBMAYaSbHYH NPorpaMmy;

11) nepeyeHb coumnarsribHbIX yCnyr, npegocTtaBlieHHbIX U NpeaocTaBlideMbIX NofydaTesiio counarbHbIX yCIryr
B COOTBETCTBUM C 3aKMKYE€HHbIM OOroBOpoM O npenocrtaBleHnn couualnbHbIX YCnyr C yKa3aHuem Tapmbos,
CTOMMOCTM couumanbHbIX ycnyr Onda nonyyvyartend couumanbHbIX ycnyr, WCTOYHUKOB (bI/IHaHCVIpOBaHVIFl,
nepnoan4yHOCTU N pe3ynbTaToB UX NpenoCcTaBliIEHUA;

12) nHas nHdpopmauus, onpegenenHas MNpasuTtensctBom Poccuiickon ®egepauun.

3. NIHhbopmaums o nonyvatenax counanbHbIX YCyr, a Takke 0 coumanbHbIX yCnyrax, NpeaocTaBnsiemMbiX UM
B COOTBETCTBUM C Hactoswmm degepanbHbiM  3akOHOM, pa3smelwlaetca B EgmHom rocygapcTBeHHOM
MH(OPMALIMOHHOM cucTeME coumanbHoro obecneyenunsi. PasmelleHne n nonydeHve ykasaHHOW MHdopmauuu B
EgouHon  rocygapcTBeHHOW  MHPOPMAUMOHHOW CUCTEME  COLManbHOIrO oObecneyvyeHWs OcylecTBRAAKTCA B
cooTtBeTCcTBMM ¢ PepepanbHbiM 3akoHoM oT 17 monsa 1999 roga N 178-9d3 "O rocygapcTBEHHOM couMarnbHON

nomoLun".
(vacTb 3 BBegeHa PegepanbHbiv 3akoHoM oT 07.03.2018 N 56-P3)

Ctatba 27. Tpe6oBaHUA K NOPAAKY NpefoCcTaBneHnsi CounanbHbIX YyCryr

1. MNopsigok NpefocTaBneHns coumanbHbIX YCnyr obsi3aTeneH Ans UCNOMHEeHNs! NOCTaBLUMKaMU CoLMarnbHbIX
YCnyr.

2. Topsigok npenocTaBneHWs  couumanbHbIX — yCryr ycTaHaBnuBaeTcss no  dopmaMm  coumarnbHoro
obcnyxuBaHus, Buaam coumanbHbIX YCyr 1 BKIOYaeT B cebs:

1) HanmeHoBaHWe coumnanbHOW YCryru;

2) cTaHgapT coumansHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHow yenyrn 6ecnnatHo nubo 3a nnaTty Mnm YacTUYHyo NNarty;

4) TpeboBaHus K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb [OKYMEHTOB, HEOOXOAMMbIX AN NPeaoCTaBfeHVMS COUManbHOW YCIyr, C ykasaHuem
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEH npeacTaBuTb MonydaTtenb COLManbHOW YCnyru, U AOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBfeHUt0 B pamkax MexBe4OMCTBEHHOro MH(OPMALMOHHOIO B3aMMOAENCTBUS WIK
npeacTaBnsoTCa nonydyarenem coumnanbHOW yernyrn no coO6CTBEHHON NHULMATUBE;

6) VHbIE NOMNOXEHUS B 3aBUCUMOCTM OT (pOpMbI CoOLManbHOro 06CnyXnBaHms, BUAOB COLMArbHbIX YCIYT.

3. CtangapT coumnanbHoW yCnyru BKoyaeT B cebs:

1) onncaHne coumnansHOM yCnyru, B TOM Yncne ee oobewm;

2) CpokM NpeaocTaBeHns couuanbHON YCryru;
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3) noayLueBon HopmaTnB (PUHAHCUPOBAHUS COLMAnbHOM YCIyry;
4) nokasaTenu KayecTsa U OLIEHKY pe3ynbTaToB NpeaoCTaBNeHNsi coumanbHON yCnyru;

5) ycrnoBua npenoctaBlieHnsA counarnbHon ycnyrun, B TOM 4ucne ycrnoBua OOCTYNHOCTU NnpeaoctaBlieHus
counarnbHon ycnyrun ana niBanngos U apyrux nuy ¢ y4eTom OrpaHVILIeHI/IVI NX Xn3HeaeAaTeribHOCTH,

6) nHble HeobxoaMMble ANs NPeoCTaBNEHNst COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBegOMCTBEHHOE B3auMoOAeMCTBME NPU OpraHu3auum couunanbHOro oocnyxumBaHusa B
cy6nekte Poccuiickon ®eanepauunn

1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3aumm couuanbHOro oOCnyXuBaHWs B CyObekTe
Poccuiickon ®epgepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTta
MEXBEJOMCTBEHHOIO  B3aMMOZENCTBMS, ONpefensiolero coaepxaHve W Mnopsgok  AeWCTBMWA  OpraHoB
rocygapcTtBeHHonm Bnactu cybbekta Poccuiickon ®depepauumn B CBA3M C peanusaumert NorHOMOYUA CyObekTa
Poccuickon ®egepauun, yctaHOBMNEHHbIX HacToAwmum ®egeparnbHbIM 3aKOHOM.

2. PernaMeHT MeXBeJOMCTBEHHOrO B3aUMOLENCTBUSA OnpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwvekta Poccuiickon ®Pepepaumun, OCyLLECTBASHOLWMX
MEXBEJOMCTBEHHOE B3anMOLENCTBUE;

2) Buabl AeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depgepaumu;

3) nopAaAgoK n (*)OprI MeXBEeJOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHusa K cogepxaHuto, bopMam 1 ycrnoBuam obmeHa uHgopmaumen, B TOM YUCTE B SNEKTPOHHOMN
thopwme;

5) MexaHn3mMm peann3auunmn MepOI'IpVIFITI/IIZ no counasnbHOMYy CONpoBOXAEHUIKO, B TOM 4uUCIEe NopAnoK
npuenevyeHna opraHmsauMﬁ K ero oCcyLlecCTBIIEHUIO;

6) NOPSAJOK OLIEHKN pe3yNbTaToB MEXBEAOMCTBEHHOIO B3anMOLENCTBUS.
(n. 6 B peq. ®enepansHoro 3akoHa oT 11.06.2021 N 170-$3)

Cratba 29. lpodmnaktuka o6GCTOATENLCTB, OOYCNOBNMMBAKOLWMX HYXAAaeMOCTb rpaxpaHuHa B
coumnanbHOM ob6CnyXuBaHum

1. Tpodmnaktuka o06CTOATENBCTB, OOYCMOBMMBAOWMX HYXOAAEMOCTb [paxdaHWHa B  couuarnbHOM
obcnyxvnBaHUK, OCYLLLECTBMSIETCS NYTEM:

1) obcnenoBaHUs YCINOBUIA XXU3HEOEATENbHOCTU [paXxhaHuHa, OnpederieHns MNpUYUMH, BIUSIIOWMX Ha
yXyALeHne 3TUX YCIoBUIA;

2) aHanm3a AaHHbIX FOC)/D,apCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMmMocTu
Bbl60p0‘~IHbIX COoLMONIOrM4eCKmMx onpocos.

2. Meponpuatua no npodunaktuke o6CToATeNnbCTB, OOYCNOBNMBAIOWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNYXUBAHUW, OCYLLECTBIIAOTCA B TOM 4uclle B pamMKaxX pervoHasbHbIX NporpamMmM coLuaribHOro
06CcnyXunBaHus, yTBepXAeHHbIX opraHamu rocyapcTBeHHoN BnactTn cyobekToB Poccuiickoin degepauun.

Maea 8. PMUHAHCUPOBAHUE COLIMAIIbHOIO OBCITY)XXUBAHUA U YCIIOBUA
OMNATbI COUMNAJIbHbIX YCNYT

Crtatbs 30. PnHaHCOBOE o6GecneyeHre counanbHOro o6cnyxuBaHus
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1. cTouHmnkamm couHaHCOBOro obecneveHms coumanbHOro 0BCnyxMBaHns ABNATCA:
1) cpencTtea GrompxkeToB GrogkeTHOM cuctembl Poccuiickon ®epepaumu;
2) bnaroTBopuTENbHLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpegctBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAoCTaBEeHUM COUMarnbHbIX YCNyr 3a nnaTy Wium
YacTUyHyto NnaTy;

4) poxoAbl OT npeanpUHMMATENbCKOW U WHOW MpPUHOCALLEA O0XOA [OeATeNbHOCTU, OCYLLEeCTBMAeMOi
opraHu3auusiMM coLManbHOro 06CnyXMBaHus, a Takke MHble He 3anpeLleHHble 3aKOHOM UCTOUYHMKMU.

2. ®rHaHcoBoe obGecneyveHne AeSTENbHOCTU OpraHu3auuii coumanbHOro OGCNYXKUBAHMUS, HaXOASALMXCSH B
BeOeHun denepanbHbiX OpraHoB WCMOMHUTENbHOW BRACTW, OCYLLIECTBNSETCS B COOTBETCTBUM C OIOMKETHBIM
3akoHogaTenbcTBOM Poccuiickoli ®efepauum 3a cyeT cpecTs deaepanbHoro 6ogkeTa, a Takke 3a cYeT CpeacTs
nony4aTenei couuanbsHbIX YCNyr Npy NpeaocTaBneHny colmanbHbIX YCIyr 3a NnaTty UnvM 4acTuYHyio nnaTy.

3. ®uHaHcoBoe obecreveHne [OeATeNbHOCTM OpraHM3auMin couuarnbHOro obcnyxuBaHus cybbekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTensCcTBOM Poccuiickon
depnepaumu 3a cyet cpencTs GrogxkeTa cybbekta Poccunckon degepaunm, a Takke 3a cHeT cpeacTB nonydyarenemn
coumanbHbIX YCNyr Npy NpeaocTaBeHnn coumanbHbIX YCRYr 3a nnaTy UNn YacTUYHYO nnaTy.

4. duHaHcoBOe obecneyeHne NpeaocTaBreHns coumanbHbIX YCyr HEroCYyA4apCTBEHHbIMW OpraHn3aumsamu,
WHAMBUAOYaNbHBIMW NpeanpvHuMaTensiMum, OCyLLECTBASIOWMMU AeATENBHOCTb MO coLmanbHOMY 06CnyXnBaHuio, n
NpegocTaBnsAWMMM coLManbHble YCNyrn coumarnbHO OPMEHTUPOBAHHBIMW HEKOMMEPYECKMMU OpraHM3aunsmMmn
OCYLLECTBMSIETCS NyTeM MnpefocTaBneHusa cybcuaui m3 cooTBeTcTBylowero 6iogpketa OOMKETHOM CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OOMKETHbIM 3akoHodatenbcTBoM Poccunckon depepauun,
NnpoBefeHUs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuiickon depepauumn o
KOHTPAKTHOM cuctemMe B cdepe 3akyrnok ToBapoB, paboT, ycnyr ana obecneyeHust rocydapCTBEHHbIX U
MyHMUMNAnNbHBIX HYXXA, a Takke 3a CYEeT CpeacTB nomnydvaTtenen coumanbHbiX YCAyr nNpu npegocTaBreHun
coumnanbHbIX YCNyr 3a nnaTty Uiy YacTUYHYIo nnary.

5. YnonHOMouYeHHbIn degepanbHbil opraH UCMONHUTENBHOW BMacTW, YMNOMHOMOYEHHbIA opraH cybobekTa
Poccuickon ®egepauun Bnpase npuBnekatb WHblE UCTOYHUKA (DMHAHCUPOBAHWS COLMANbHOMO O0BCNyXnBaHWS, B
TOM YMChe AN peanu3aumm COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. Mopagok pacxodoBaHUsA CpeacTs, 0b6pasoBaBLUNXCS B pesynbTaTe B3UMaHus NnaTthbl 3a npegocTaBneHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) cbep,epaanblM opraHom WCMNONHUTENbLHON BRactu - Ans OpFaHl/I3aU,VIl7I coumnanbHoro O6CJ'Iy)Kl/IBaHI/IFI,
HaxoaAlwunxcd B BeaeHnn q)ep,epaanblx opraHoB MCNOSTHUTENBbHOW BNacTy;

2) ynormHOMOYEeHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - OnNs opraHuM3aumi  CoumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon Pepepaunm.

7. nOpFI,D,OK pacxoaoBaHuA CpeacTs, O6paSOBaBLIJVIXCFI B pe3ynbTate B3MMaHUA NnaTtbl 3a npeaocrtaBiieHne
coumanbHbIX Yycnyr, OOJKeH npeaycMmatpmBatb BO3MOXHOCTb WCMNOMb30BaAHUA J3TUX CpPeaAcCTB Ha TeKyLlyko
0eATenbHOCTb, pa3BuTtue opraHn3aumnm counanbHOro 060ny>+<v|Bava, CTumynupoBsaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxaaHvH nonyyaeT couuarnbHble YCryru, npenycMOTPeHHble UHAUBUAYANbHOW NporpamMmon, y
NOCTaBLLMKa UMW NOCTaBLLMKOB COLMAnbHbIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP NMOCTaBLUUKOB COLMArbHbIX YCNyr
cybbekta Poccuiickon ®epepaumun, HO He y4acTBYOT B BbINOMHEHUW FOCYAApPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLUMKY WNU MOCTaBLUMKAM COLMAnbHbIX YCNyr BbiNfadyMBaeTCcsl KOMMeEHcauuss B pa3mepe U B MoOpsiake,
KOTOpble onpeaenstTcs HOpMaTUBHBIMU NPaBOBbLIMU akTamu cybbekta Poccuiickon depepaumu.

KoHcynbTaHTlNoC: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 gencTByeT B OTAENbHbIX CyObekTax PP, nepeyeHb KOTOPbIX
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yTBepxpaetcs NpaButenbctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-3.

9. duHaHcoBoe obecneyeHne NpeaocTaBNeHUs coumanbHbIX YCNYr B pamMKkax UCMOSTHEHWS rOCYAapCTBEHHOro
couManbHOro 3aka3a Ha oKasaHve TroCyOapCTBeHHbIX Yycnyr B cdpepe coumanbHoro obcnyxuBaHus
ocyliecTBnseTcsa B cooTBeTcTBUM ¢ PefepanbHbiM 3akoHOM "O rocygapCTBEHHOM (MyHUUMMIANbHOM) COLMansHOM
3aKase Ha okasaHue rocyaapCcTBeHHbIX (MyHULUMNAanbHbLIX) YCNyr B coumansHon cdepe” 3a cueT cpeacTs 6I0LKeTOB
6rookeTHOM cucteMbl Poccuinckon dedepauun, a Takke 3a CHET CPeAcTB nonyvartenen couuanbHbIX yCrnyr npu
npefocTaBneHMn coumarnbHbIX YCNyr 3a MnaTy MY YacTUYHYIO Nnary.

(vacTtb 9 BBegeHa ®enepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

Cratbsa 31. lpenoctaBneHmne coumnanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycrnyru B ¢popMe CcouuanbHOro OGCNyXMBaHUS Ha AOMY, B MOJycTaLUMOHApPHON U
CTauuMoHapHoi hopMax coumanbHOro obCnyKMBaHUS NPeaoCcTaBnsaTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBlWwMM B pe3ynbTaTe 4pe3Bbl4alHbIX CUTYaLWA, BOOPYXKEHHbIX MeEXHaLMOHANbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrn B dopMe coumanbHoOro obcrnyXmBaHuMs Ha AOMY M B MoslycTauMoHapHon dopme
coumanbHOro obcnyxmBaHua NpegocTaBnaTca GecnnaTHO, ecrnv Ha gaTy obpalleHus cpegHenylleBOW A0X04
nonyyartenst couunanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickonn ®egepaumn, HWKe npedenbHOM BENWYUHBbI NN paBeH NpPeAeribHOM BenuuYMHE cpeaHenyLleBoro
goxoga Ans npenocTaBleHns coumanbHbIX ycnyr 6ecnnaTHO, YCTAHOBMIEHHOW 3akoHOM cybbekta Poccuiickon
degepaumm.

3. HopmaTuBHbIMM NpaBOBbIMU akTamMun cyObekToB Poccuiickon degepaumm MoryT ObiTb NPegycMOTPEHbI
WHbIE KaTeropum rpaxagaH, KOTopbIM coLMarnbHble YCNyru npegoctaBnaoTcs becnnartHo.

4. Mopsagok onpegeneHvs cpegHeayLleBOro OOXoA4a Anst NpefoCTaBNeHust coumanbHbiX ycnyr 6ecnnatHo
ansa uenen Hactosiwero degepanbHOro 3akoHa yctaHasnuBaeTcs NpaButensctBom Poccunckon depepaumu.

5. Pasmep npegenbHoOW BenuuMHbI CpedHedylweBOro Aoxoda Ans MnpefocTaBrieHus coumarnbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon depgepaumm 1 He MOXeT BbiTb HMKE MONYTOPHON
BEMWYMHbI NPOXWTOYHOIO MWHMMYMa, YCTaHOBMEHHoro B cybwbekte Poccunckon Pegepaumm Ons OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

Cratbsa 32. OnpegeneHue pasmepa nnartbl 3a NnpegocTaBreHue counarbHbIX YCnyr

1. CoumanbHble ycryrn B ¢popme coumanbHOro obcrnyXmBaHWa Ha OOMY M B MOrycTauMoHapHow dopme
coumanbHoro o6cnyXyBaHUS NPefoCTaBnAlTCA 3a NNaty WM 4YacTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpeaHeayLweBon JoXoA4 nornyyaTenen coumanbHbIX YCNYr, pacCuuTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTo4Llero dJe,qepaanoro 3aKOHa, npesblllaeT npeaenbHyro BeNU4nHy cpegHenyuweBoro aoxoaa,
YCTaHOBMEHHYI YacTbio 5 ctatbn 31 HacToswero PeaepanbHOro 3akoHa.

2. Pasvep exemecsyHOW nnaTtbl 3a NpefocTaBrieHne couuanbHbiX Ycnyr B opme couuanbHOro
0o6CnyX1BaHUst Ha OMY U B MonycTaunoHapHoi hopme coLmaribHOro o6CnyKMBaHUs paccuMTbIBAETCH Ha OCHOBE
TapudoB Ha coumanbHble YCNyru, HO He MOXeT MpeBbillaTh NATbAECAT MPOLEHTOB pasHULbl MEXAYy BenUYUHON
cpeaHeOyleBOro Aoxoda nornyyaTtens couuanbHon ycrnyrv U npeaenbHol BennyMHON cpedHeaylleBoro oxoaa,
yCTaHOBINEHHOI YacTbto 5 ctatbi 31 HacToswwero ®eaeparnbHOro 3akoHa.

3. CoumarnbHble ycnyrm B CTauMOHapHoW ¢opMe couumanbHOro OOCNYyXMBaHUS NPenoCTaBNSATCA WX
nony4arensiMm 3a nnaty UM YacTU4YHYK nnaTy, 3a MCKIOYEHNEM nosydaTtenen coumarnbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 u 3 ctatbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3mep exemecsa4yHoM nnatbl 3a npenoctaBnieHMe coumarnbHbIX yCcnyr B CTaLI,MOHapHOIZ cbopme
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

coumanbHOro obCnyXMBaHUSA paccYNTbIBAETCA Ha OCHOBE TapudoB Ha couuarnbHble YCMAyrn, HO HEe MOXeT
npeBbillaTb CeMbAECAT NATb MPOLEHTOB CpefHedylleBOro aoxoda nonyyatens  coumanbHbIX — YCIyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacTosiwero degepanbHOro 3akoHa.

5. lMnata 3a npeaocTtaBnieHne couuanbHbIX Yycnyr npou3sognuTtcA B COOTBETCTBMM C OOroBopomMm O
npenocrtaBieHnn counanbHbIX yCIyr, npeayCcMOTpPEeHHbIM ctatben 17 HacTosLwero d)e/J,epaanoro 3aKOHa.

naea 9. KOHTPOIJIb B C®EPE COLIMAIIbHOIO OBCITYXXUBAHUA

Cratbsa 33. locypapcTBEHHbIV KOHTPOSb (Hag3op) B cchepe coumanbHOro o6cnyXnBaHus
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. TocymapcTBeHHbI KOHTpOnb (Hag3op) 3a cobrniogeHneM obssatenbHblx TpebosBaHwi B cdepe
coumanbHOro 06cnyxmBaH1s OCyLLECTBRSETCS MOCPEeaCTBOM:

1) dbenepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxusaHus,
ocyuwiectBnsemMoro degepanbHbiM OPraHOM MWCMOSNHUTENbHON BNAcTW, YMNOMHOMOYEHHbIM [1paBUTENBLCTBOM
Poccuinckon ®egepauum B COOTBETCTBUM C MOMOXEHWEM, yTBepxaaembiM [lpaBuTensctBoMm Poccuiickon
depepauymuy;

2) pervoHanbHOro roCy4apCTBEHHOro KOHTpons (Hags3opa) B cdepe coumanbHOro obcnyxuBaHus,
OCYLLECTBMAEMOrO YMOSTHOMOYEHHLIM OpPraHOM WCMONHUTENbHOM Bnactu cybbekta Poccunckon Pepepaummn B
COOTBETCTBMU C MOMOXEHNEM, YTBEPKOAEMbIM BbICLUMM WCMOSHUTENBHBIM OpPraHoM rOCYAapCTBEHHOW BMacTu
cybbekTta Poccuiickon depepaumm.

2. MNpegmeTom rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B cdepe coumnanbHOro obcnyxmsaHus SBNAOTCS:

1) ona degepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdpepe coumanbHOro obcnyxmBaHua -
cobniogeHe MnocTaBLUMKaMM  CcOUManbHbIX  YCIYr M3 4ucna opraHu3auuMi  coumanbHOro obCnyXuBaHus,
HaxodslWmxca B BefeHun dedepanbHbiX OpPraHoB WCMOMHMTENBHOW BRacTW, WM OpraHusauuin coumanbHOro
obcnyxmBaHuss cybbekta Poccunckon depepauumn TpeboBaHui HacTosiwero denepanbHOro 3akoHa, APYrux
deneparnbHbiX 3aKOHOB U MHbIX HOPMaTUBHBIX NMPaBOBbIX akToB Poccuickon ®enepaumm, a Takke 3aKOHOB U UHbIX
HOpMAaTMBHbIX MPaBOBbIX aKTOB CyObeKkToB Poccuiickon degepaunm, perynupyolmx npaBoOTHOLWEHUSA B cdepe
coumanbHOro 00CnyXxnBaHus;

2) Ona pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxuBaHus -
cobnogeHve NocTaBLiMKaMu  couunarnbHbIX  YCRYyr W3  4uCha HerocyaapCTBEHHbIX  (KOMMEpYeckux u
HEKOMMEepYECKMX) OpraHuMsauMin coumanbHOro obCcnyXuBaHuA WM WHAMBMAYaNbHbIX —MNpegnpuHMMaTenew,
OCYLLEeCTBASAIOWNX coumanbHoe obcnyxneaHue, TpeboBaHui HacTosiwero ®PedepanbHOro 3akoHa, ApYyrux
defeparnbHbIX 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBoOBbIX akToB Poccuiickon ®egepaumm, a Takke 3aKOHOB U UHbIX
HOpMaTUBHbIX NMPaBOBbLIX akToB CybbekToB Poccuickon degepauun, perynvpyowmnx npaBooTHOLWEHUS B cdepe
coumnansHoOro obcnyxmBaHus.

3. OpraHusauus n ocyLecTBneHne rocyqapcTBEHHOrO KOHTpoNs (Hag3opa) 3a cobnogeHnem obsa3aTenbHbIX
TpeboBaHuii B cdepe coumanbHoro obcnyxmeaHus perynupytotca ®egepanbHbliM 3akoHoM oT 31 miona 2020 roga
N 248-®3 "O rocygapCTBEHHOM KOHTpOMe (Haa3ope) u MyHuumnanbHOM KoHTporie B Poccuiickon ®enepauun”.

CrtaTtbs 34. O6GLecTBEHHbIN KOHTPONb B cdepe coumnanbHOro o6¢cnyxMBaHus
OOLLeCTBEHHbI  KOHTPONb B cdepe coumanbHOro ob6Cny>XMBaHUSA OCYLLECTBASETCA rpaxgaHamu,
0OOLEeCTBEHHLIMX U MHBIMW OpraHvM3aumMsiMM B COOTBETCTBMM C 3akoHogatenbcTBOM Poccuickon depepaummn o
3awute npae notpebutenen. OpraHbl rocyaapCTBEHHON BnacTu cyobekToB Poccuiickon deagepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHUMN OKa3blBalOT COOEWNCTBME rpakgaHaM, OOLECTBEHHbIM W WHbIM OpraHmsauusMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.
Maea 10. 3SAKITIOYUTENBbHBIE U NEPEXOOHBLIE MNOJNTOXXEHUA

Cratba 35. NepexoaHble NONOXEHUA
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

1. YTBepXOeHHbI OpraHoM rocygapcTBeHHOW Bnactu cybbekta Poccuiickon ®epepauumn B CBA3U C
npuHATUEM HacTodwero ®enepanbHOro 3akoHa nNepedeHb couunanbHbIX YCNyr, NpeaocTaBnsieMblX NOCTaBLLMKaMM
coumanbHbIX ycnyr B cybobekte Poccuiickon ®depepaumn, He MoxeT OblTb COKpalleH MO CpaBHEHWU C
yCTaHOBMEHHbIM B cyObekTe Poccuiickon Pepepauum no coctoaHuio Ha 31 gekabps 2014 roga nepeyHem
coumnanbHbIX YCnyr, NpegocTaBrisseMblX OpraHu3auMsMu coumanbHOro obcnyxmuBaHust B cybbekte Poccuinckon
denepaumm.

2. B pamkax Onswmxcsi NpaBOOTHOLLEHWA ANA nonyyaTtenen coumanbHblX YCNyr, Yy KOTOpbIX MpaBoO Ha
nony4yeHve couunanbHbIX YCMAyr BO3HMKIO B COOTBETCTBUM C [ENCTBOBABLUMM [0 [AHS BCTYNMEHWS B Cuny
HacTosiwero PefepanbHOro 3akoHa MOPSOKOM MPefoCTaBreHns coumanbHbIX yenyr B cybbekte Poccuinckon
denepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl NnaTbl 3a NPeaoCTaBneHne coumnanbHbIX YCNyr NOCTaBLUMKaMm
coumanbHbIX ycnyr B cybwbekte Poccuiickon degepaumm u ycrioBus ee npenocTaBrneHnss B COOTBETCTBUMU C
HacTosawmMm PenepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mMepoB MnaThbl 3a NpefoCTaBfeHWe 3TMM fvuam
COOTBETCTBYHLUMX COLManbHbIX YCNYr, YCTAHOBMEHHbIX MO cocTosiHuio Ha 31 gekabps 2014 ropa, a ycnosus
npegocTaBneHNss COOTBETCTBYIOLLMX COLUMAbHbLIX YCIYr HE MOryT ObiTb yXyALWEHbl MO CPABHEHMIO C YCIIOBUSIMMU,
YCTaHOBIEHHbIMK MO coCcTosAHMIO Ha 31 aekabpsi 2014 roaa.

Ctatbsa 36. O npu3HaHMM yTpaTUMBLUMMWU CuUNy OTAENbHbIX 3aKOHOAATEelbHbIX AaKTOB (MOMOXEHWUN
3aKoHoAaTenbHbIX akToB) Poccuinckon ®egepauum

Mpr3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMW rpaxaaH
noxmnoro Bo3pacTa v niBanuaos" (CobpaHue 3akoHogaTensctBa Poccuiickon Pegepaumm, 1995, N 32, cr. 3198);

2) ®epepanbHbi 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couunanbHOro obCnyXMBaHWA
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepaneHbI 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUn nameHeHus B ctaTbto 6 PegepansHoro
3akoHa "OB6 ocHoBax couunanbHOro oocnyxmeaHust HaceneHus B Poccuiickon Peagepaumm” n 4ONONHEHNS B CTaTbiO
2 3akoHa Poccuiickon ®egepaumm "O ctaHgaptmusauun” (CobpaHue 3akoHopatenbcTBa Poccuiickon ®eaepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa ot 25 mona 2002 roga N 115-®3 "O npaBoBOM NonoXxeHun
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHeceHUM U3MEHEHUN ”
OOMONHEHMIN B HEKOTOpblE 3akoHodaTernbHble akTbl Poccuickon degepaumm B €BA3n ¢ npuHaTuem ®egepanbHOro
3akoHa "O nuueHsnpoBaHuMM oOTAenbHbIX BUMAOB AeAtenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickon
depepauyuum, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCceHUM N3MEHEHUI B
3aKkoHoaaTternbHble akTbl Poccuiickon ®egepauuy n Npu3HaHWM yTpaTMBLUMMUW CUMY HEKOTOPbIX 3aKOHOAATENbHbIX
aktoB Poccunckon ®degepaumm B CBA3M C NpUHATMEM hedepanbHbiX 3akoHOB "O BHECEHUM WM3MEHEHUN U
aononHexnnn B ®egepanbHbin 3akoH "O6 obLWmnx NpyHLMNax opraHn3auumn 3akoHogaTenbHbIX (NPeacTaBUTENbHbIX)
N UCMOMHMTENbHBIX OpPraHoB rocygapCcTBeHHOW Bractu cybbektoB Poccuiickon Pepepaummn” n "O6 o6wmx
NpMHUMNax opraHvM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHve 3akoHogaTenbcTBa
Poccuiickon degepaumm, 2004, N 35, cT. 3607);

7) ctatblo 29 depepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM W3MEHEHUI B
OoTOenbHble 3aKkoHoAaTenbHble akTbl Poccuickonn ®efepauumn B CBA3WM C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHUS
nonHomoumn MNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopaTensctBa Poccuickon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 PepepanbHoOro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(peg. ot 11.06.2021)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 15.07.2021

OTAeNbHblE 3aKoHogaTenbHble akTbl Poccuiickon degepauum B cBA3UM ¢ npuHsaTuem degepanbHoro 3akoHa "O
OecnnatHon topugudeckor nomowm B Poccuinckon depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccuinckomn
®epepauun, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepanbHoro 3akoHa oT 25 HoA6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHUI B
oTOenbHble 3akoHoAdaTtenbHble akThl Poccuiickon depepaumv M NpyU3HaHWM YTPaTUMBLUUMMU CUNY OTAENbHbIX
MONOXEHW 3akoHoJaTenbHbIX akToB Poccuickon Pepepaumm no BoMpocaM OXpaHbl 340POBbsi rpaxaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratbsa 37. BcTtynneHue B cuny Hactosiwero ®epgepanbHOro 3akoHa

HacTtosawun ®epgepanbHblii 3aKkoH BCTynaeT B cuny ¢ 1 aHeaps 2015 roga.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
28 pekabpsa 2013 ropa
N 442-03
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