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28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[Tpunsar
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

OnoOpen
Coserom Penepanuu
25 nexabps 2013 roma

nasa 1. OBLUMUE MNMOJIOXKEHUA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE H YKOHOMUYECKHNE OCHOBHI COIMATLHOTO OOCITYKUBAHUS TPak/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYJAPCTBEHHOW BJIACTH M IIOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanuu B chepe couuanbHOro oOCITyKUBaHUS
rpax/iaH;

3) mpaBa 1 00s3aHHOCTH MOTyYaTeneil COlUaTbHBIX YCIIYT;
4) mpaBa 1 00513aHHOCTHU TTOCTABIIUKOB COITUATBHBIX YCIIYT.

2. JleiictBue Hacrosuiero ®enepanbHOro 3aKOHA pacHpOCTpaHseTCs Ha TpaxaaH Poccuiickoin
@Oenepai, Ha WHOCTPAHHBIX TpaXKAaH W JUI] 0e€3 TpakJaHCTBa, MOCTOSHHO MPOXHUBAIOIMIMX Ha
tepputopun Poccuiickoit ®eneparun, OexeHleB (nanee - Tpak[gaHe, TPaXJaHWH), a TaKXke Ha
IOpUANYECKUX JIMI HE3aBHCHUMO OT HUX OpraHU3alMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
IpeanpuHIMaTeNel, OCYIIECTBISIOMNX COIIMAaTbHOE 00CTYKMBAHUE TPAXKIAAH.

Crtatbs 2. [lpaBoBOe perynupoBaHue coumnanbHOro o6cnyXmBaHua rpaxaaH

[TpaBoBOE perynupoBaHHE COLMATIBHOIO OOCIYKMBAaHUS TPakJaH OCYIIECTBISIETCS HA OCHOBaHHUU
Hacrosero denepanbHOro 3aKoHa, Ipyrux (enepaibHbIX 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX
akToB Poccuiickoii deneparuu, a TakkKe 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit @enepanuu.
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CrtaTtbA 3. OCHOBHbIE NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaCTOAIICTO CbeﬂepaﬂbHOFO 3aKOHA UCIOJBb3YIOTCS CICAYIOIMINE OCHOBHBIC ITOHATUAA.

1) conmansHOE OOCITYy)KMBaHUE TpaXKAaH (anee - COUaTbHOE OOCIY)KMBAaHUE) - JEATEIBHOCTD IO
MPEAOCTABICHHUIO COLMAIBHBIX YCIIYT IPaXkJaHaM;

2) commanpHas yciuyra - JCWCTBUE WM JEHCTBUSA B cdepe COIHMATIBHOIO OOCTYXHBAHHUA IO
OKa3aHUIO IOCTOSIHHOH, ITEPUOJMYECKO, Pa30BOi IIOMOIIHM, B TOM YHCIIE CPOYHON MOMOIIH, TPAXKIAHUHY
B LENAX YIYYIICHHS YCIOBHHA €ro JXH3HEICATEIBHOCTH M (WIM) PACIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSTENILHO 00ECIIeYMBAaTh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) monydarenb COUUAIBHBIX YCIYT - TPaKIaHUH, KOTOPBIN MPU3HAH HYXKIAIOIIUMCS B COIUATLHOM
00CITy’KMBaHUHM U KOTOPOMY IIPEIOCTABIISIOTCS COIMANIbHAS yCIyra WM COLIUaIbHbIE YCIYTH;

4) T[OCTaBIIMK COLUUAIBHBIX  YCIYT -  IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-TIPaBOBON (OpPMBI U (MJIM) MHIUBUAYAJIbHBIA MHpeANPUHUMATEINb, OCYIIECTBIISIOIINE
COIIMAIBHOE 00CITY>KHBAHUE;

5) cTaHmapT COLUANbHON yCIyTd - OCHOBHBIE TpeOOBaHUS K 00beMy, MEPUOIUYHOCTH U KAYEeCTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH MOJYy4aTesll0 COLUAIbHOW YCIYI'M, YCTAHOBJIEHHBIE MO BHAAM
COLIMAJILHBIX YCIIYT;

6) nmnpoduIakTUKa OOCTOATENHCTB, OOYCIOBIMBAIOIIUX  HYXIa€MOCTb B  COI[MAIBLHOM
o0CITyKMBaHUH, - CHCTEMa Mep, HANpPaBJICHHBIX Ha BBISBICHHWE M YCTPAaHEHUE MPUYHMH, TOCTYXKUBIIHX
OCHOBAHUCM YXYAUICHUA YCJIOBI/II;'I KHUBHCACATCIIbHOCTH TpaXaaH, CHHKXCHHA HX BO3MOXXHOCTEN
CaMOCTOSITENTLHO 00ecTeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH.

Cratbsa 4. NMpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/IaJ'IBHOG 06CJ'IY)KI/IB8.HI/IC OCHOBBIBACTCA Ha CO6J'IIOI[€HI/II/I ImpaB 4YCJIOBCKAa MW YBaXKCHUU
JOCTOMHCTBA JITUYHOCTH, HOCHUT FYMaHHBIfI XapaKTEep WU HC OOMYCKACT YHHMIKXCHUSA YCCTU U NOCTOMHCTBA
YCJIOBCKaA.

2. ConmaibHOE 00CITY>)KHBAaHUE OCYIIECTBISAETCS TaK)Ke HA CIASAYIOMIMX MPUHITUATIAX

1) paBHLIﬁ, CBO6OI{HBII>1 AOCTYII I'pakKJgaH K COLIUAJIbLHOMY OGCJ’IY)KI/IBaHI/IIO BHC 3aBHUCUMOCTH OT HX
ImoJjia, pacel, BO3pacCTa, HAIIMOHAJIbHOCTHU, SA3BIKA, IMPOUCXOXKACHHUA, MCCTA XUTCJIbCTBA, OTHOIICHUA K
peiIrum, y6e)KI[eHI/II71 U MPUHAJICKHOCTH K 06H_ICCTBCHHLIM 06’LC,ZLI/IHCHI/I$IM;

2) ampecHOCTh MPEIOCTABICHUS COIIMAIBHBIX YCIYT;

3) npuUOIMKEHHOCTh TMOCTABIIUKOB COLMATBHBIX YCIYT K MECTYy JKUTENbCTBA TOMy4yaTenei
COIMATBHBIX YCIYT, JOCTATOYHOCTh KOJMYECTBA IMOCTABIIMKOB COIMAIBHBIX YCIYT JJIsi OOecIreueHus
MoTpeOHOCTEH  rpakgaH B COLMAIbHOM  OOCTYXKMBAaHUH,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUaIbHO-TEXHUUYECKUX, KaIPOBBIX U HH(POPMALMOHHBIX PECYPCOB Y MOCTABIIMKOB COIUAIbHBIX

yCIyT;
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4) coxpaHeHue MPeOBIBAaHUS TPaKIaHWHA B IIPUBBIYHON OJIaronpusTHOMN cpee;
5) 10OpPOBOJILHOCTB;

6) KOHOUICHIIMATEHOCTb.
Crtatbsa 5. Cuctema coumanbHOro o6cnyxmBaHus

Cucrema conManbHOTO 00CITY)KUBaHUS BKITIOUAET B CEOS:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONMN (YHKIIMHM 1O BBIPAOOTKE U
peanu3ali TOCYyJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHPOBAHHIO B cdepe
COLIMAJILHOTO 00CTyKUBaHUs (J1ajiee - yIoJIHOMOYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIbHON BIACTH);

2) opraH rocygapcTBeHHON BiacTu cyOobekTa Poccuiickoit deneparuu, yrnoTHOMOYEHHBIM Ha
OCYIIIECTBIICHHE MPEIyCMOTPEHHbIX HacToamuM DenepanbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIlMAIbHOTO  OOCHy)KMBaHUsI Ha TeppuTopun cyonbekta Poccuiickoit ®Denepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepaiuu), B TOM 4YUCII€ Ha NpPU3HAHHE Tpa)aaH
HY)XJIAIOIIUMHUCS B COLMAIBLHOM  OOCIIY)KMBAaHMHM, COCTABJICHHE WHIUBUIYAIbHOW IPOrPAMMBbI
MIPEIOCTABIICHHUS COLIMATIBHBIX YCIYT (ajiee - MHAWBUIyallbHAs IporpaMma);

3) opraHuzanuu COMUAIBLHOTO OOCTY)XKMBAaHUWsS, HAXOMSALIMECS B BEICHHH (elepalbHBIX OPraHOB
UCTIOJHUTEJIbHON BIIacTH;

4) opraHuM3aiuy COIMAIBHOTO OOCIY)XMBaHHWs, HaxoIsdlIuecs B BeleHUU cyObekTa Poccuiickoit
Odenepannu (ganee - opraHU3aluy COMUATBHOTO o0CTykuBaHus cyobekTa Poccuiickoit denepanun);

5) HerocyaapcTBeHHbIE (KOMMEpPYECKHE UM HEKOMMEPUYECKHE) OpraHu3allid COIMAIBHOTO
oOCTyXMBaHUS, B TOM UHCJIE€ COIHUAIBHO OpPHUEHTHUPOBAHHBIE HEKOMMEPYECKHE OpraHU3allHH,
MIPEIOCTABIISAIONINE COLUATbHBIE YCIYTH;

6) WHJIAWBUYAJIBbHBIX HpeI[HpI/IHI/IMaTCJ'ICI\/‘I, OCYIICCTBJIAOMINX CONHAIIBHOC O6CJ'Iy>KI/IBaHI/Ie;

7) opraHuzanuy, KOTOpble HaXOATCS B BEJICHUH YIIOJHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepanlii U KOTOPBIM B COOTBETCTBHM ¢ HactosmuMm @DenepanbHbIM 3aKOHOM NPEJOCTABIEHBI
MOJIHOMOYHSI Ha NPU3HAHHME TPAXKIAH HYXJAIOIIMMUCA B COIMAIBHOM OOCTYXMBAaHHUM M COCTaBJICHHE
WH/IMBUYAIIbHOM POTpaMMbl Ha TEPPUTOPUAX OJHOTO WJIM HECKOJIBKMX MYHULMIAIBHBIX 00pa3oBaHuit
(tasiee - yroJIHOMOYEHHBIE OPTaHU3ALUH ).

CrtaTtbsa 6. KoHMaeHUManLHOCTbL MH(hOpMaLMK O Nnony4yaTtesne couuanbHbIX YCnyr

1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOJATENhCTBOM Poccuiickoit
@enepar K MHGOpMAalMK KOH(UACHIMAIBHOTO XapakTepa WIM ClIy)XeOHoW HHopMauu, o
MOJIyYaTeNsIX COLMAJIbHBIX YCIYr JIMIAMH, KOTOPBIM 3Ta WH(pOpMalus CcTajlla U3BECTHA B CBA3H C
UCTIOJHEHUEM TPO(PECCHOHANBHBIX, CIYKEOHbIX M (WIM) WUHBIX o00s3aHHOCTEeH. Pasrmamenue
nH(pOpMAaLIUK O MOJyYaTeNIX COIMABbHBIX YCIYT BJI€YeT 3a cOO0N OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKkoHoarenscTBoOM Poccutickont denepanuu.
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2. C cornacus moJiydarenisl COLUMAJIbHBIX YCIYT WJIH €r0 3aKOHHOI'O IPEICTABUTENSI, JAHHOIO B
IIUCbMEHHON (popMme, nomyckaercs nepegadya MHPOPMALUU O IOJIyyaTele COLHAIbHBIX YCIYr APYTrUM
JuiaM, B TOM YHCJIE JOJDKHOCTHBIM JIMIAM, B MHTEpEecax IOJIydaTelsl COLUAIbHBIX YCIYI WU €ro
3aKOHHOI'O MPEJICTaBUTENs, BKIIOYas CpeAcTBa MaccoBoW MHpopManmuu u O(UUUAIBHBIA CcalT
MOCTABIINKA COIMATIBHBIX YCIYT B MH(POPMAIIMOHHO-TEJICKOMMYHUKAMOHHOM cetn "UnTepHet" (nanee -
cethb "UHTEpHET").

3. IlpenocraBnenne MHGOPMAIMKM O TOJyYaTesie COLMANBHBIX YCIyr 0e3 ero coriacus win 0e3
COTJIACHs €ro 3aKOHHOTO MPEJCTABUTENS JOITYCKACTCS:

1) no 3ampocy opraHoB J03HaHHS U CIEJICTBHS, CyJa B CBSA3U C IIPOBEACHUEM paccielOBaHUs WIN
CyAeOHBIM pa30oupaTeabCTBOM JIMOO 10 3aMpPOCy OPraHOB IPOKYPATYpPhl B CBSI3U € OCYIIECTBICHUEM MU
IIPOKYPOPCKOr0 Ha/A30pa;

2) 10 3aIpoCy UHBIX OPTaHOB, HAJICJICHHBIX TOJTHOMOYHUSMH 10 OCYIIECTBICHHUIO TOCYIapPCTBEHHOTO
KOHTPOJIs (Haa30pa) B chepe connanbHOro 00CIyKUBaHUS;

3) npu o0paboTKe NEPCOHANbHBIX JAHHBIX B PaMKax MEKBEJAOMCTBEHHOI0 HMH(OPMAIIOHHOIO
B3aUMOJICICTBUS, a TaKXe IPU pErucTpaluu CyObeKTa MNEpCOHAIbHBIX JAHHBIX Ha €IMHOM IOpTaie
rOCYJapCTBEHHbIX M MYHUIMNAIbHBIX YCIYr U (WJIM) PErHOHaJbHBIX MOpTajaX IOCYIApCTBEHHBIX M
MYHHUIMIAIBHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00 OpraHU3aluu IpeaoCTaBICHUS
roCyapCTBEHHbIX U MyHHULIMIIAJIBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparuu ciydasx.

Mnaea 2. NOTHOMOYUA ®PEAOEPAJIbHBIX OPITAHOB rOCYOAPCTBEHHOWU
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BIIACTU CYBBEKTOB
POCCUNCKOU ®EOEPALNN B COEPE COLIMAJIBHOIO OBCINTY>KUBAHUA

CrtaTtba 7. MNonHomouuna chegepanbHbIX OPraHOB rocyAapcTBEHHOW BnacTtu B ccepe
couunanbHoOro o6cnyXxuBaHus

1. K momHoMoumsiM QenepanbHbIX OpraHOB TOCYAApCTBEHHOW BIACTH B cdepe COIUaTbHOTO
00CITy>)KUBaHUSI OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB IOCY/IapCTBEHHOW MOJMTUKU M OCHOB IPABOBOI'O PETyIUpPOBaHUS B cdepe
COLIMAJILHOTO 00CITYKUBAHUS;

2) yTBEp)KIOEHME METOAUYECKMX PEKOMEHJALUN [0 pacyeTy MOAYIIEBBIX HOPMaTHBOB
(MHAaHCUPOBAHUS COLUATBHBIX YCIIYT;

3) YTBCPKACHUC IPUMCEPHOT'O IICPCUHSA CONUAIIBHBIX YCIYT 110 BUIaM COITHAJIBHBIX YCIIYT;

4) yTBepXkJeHUE TMOpsSAKa pa3MenieHUs] U oOHOBJIEHHUS MH(OPMALUU O MOCTaBIIMKE COIUAIbHBIX
ycIyT, BKIIOuYass TpeOOBaHUS K COJEpKaHUIO U (hopme MmpeAocTaBieHHs yKa3zaHHOW MH(OpMAaruu, Ha
opUIIMaTIFHOM CalTe MOCTaBIIMKa COMATIBHBIX YCIyT B ceTH "UHTepHeT";

5) ympaBneHuwe QenepalbHON COOCTBEHHOCTBIO, HCIIONB3yeMOl B cdepe  COIHAIBHOTO
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00CITyKHBaHWUS;

6) BeleHUE eAMHOW (enepalbHOW CHCTEMBI CTAaTUCTUYECKOTO ydeTa M OTYETHOCTH B cdepe
COLIMAJIBHOTO 00CITYKUBaHUS;

7) dbenepanbHbIA TOCYIaPCTBEHHBIN KOHTPOJIb (Ha130p) B chepe COMATBHOTO O0CTYKUBAHHUS;

7.1) co3nanue ycrnoBUM JUIsi OpraHU3AlMK MPOBEICHUS HE3aBUCHUMOW OLIEHKH KauecTBa YCJIOBHUM
OKa3aHUsl yCIYyT OPraHUu3alMsIMH COIIMAIBHOTO 00CITY )KHBaHMUS;

8) MexayHapoaHOe CcOTpyaHuYecTBO Poccuiickoit dexepannv U 3aKIIOUYEHUE MEXKTyHAPOIHBIX
noroopoB Poccuiickoit deneparuu B chepe COHaTbHOTO 00CITYKUBAHNUS;

9) uHbBIe OTHOCSIMECS K chepe CONMATBHOTO OOCTYXHBAHUS M YCTAaHOBJICHHBIC (eaepaTbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K HOTHOMOYMSIM YIIOJTHOMOYEHHOTO (heZepaibHOTO OpraHa UCIIOJHUTEIBHON BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3alys rocyAapCTBEHHON MOIUTUKU B cepe COLUaTbHOro 00CITyKHUBaHUS, a
TaKkKe BBIPAOOTKA MEP IO COBEPIICHCTBOBAHUIO COIMATILHOTO O0CTYKUBaHUS;

2) KoOpIMHAIUS JEeATENIbHOCTH B cdepe COLMaTbHOTO OOCIY)XMBAHHS, OCYILECTBISEMON
(dbenepaibHBIMU OpPraHaMH HMCTIOJHUTEIBHOM BJIACTU, WCIIOTHUTEIBHBIMA OPraHaMH TOCYJIapCTBEHHOMN
BHIacTu cyobekToB Poccuiickoit ®deneparuu, oOMEPOCCUUCKUMU OOIECTBEHHBIMU OpPTaHU3AIMAMH U
WHBIMHU OCYIIECTBIISIONINMHU JIEATEILHOCTD B c(hepe COIMaNIbHOTO OOCTYKUBAHUS OPTaHU3aLIUSIMH;

3) MeTonuyeckoe oOecreueHue COlMaIbHOTO0 OOCIY)KMBaHHs, B TOM YMCJIE€ B YacTH, Kacaromencs
MPOPUIAKTUKH OOCTOSITENIBCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITUATTBHOM OOCITYKUBAaHUH;

4) yTBepKIeHHEe IPUMEPHON HOMEHKJIATyphl OpraHU3alUi COIIMATIBLHOIO 00CTYKUBAHUS;

5) yTBep)KIeHHE METOIMYECKUX PEKOMEHAIMI o pacueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3ALMM COLMANIBHOTO 00CTY)KUBaHUS;

6) yTBEp)KIEHHE IMpaBWJI OPTaHU3alUU JAEATEeIbHOCTH OpPraHu3aluil COUAIBHOTO 0OCTY>KUBaHUS,
UX CTPYKTYPHBIX MOJIpa3/ieleHui, KOTOpbIe BKIIOYAIOT B ce0s PEeKOMEHAyeMble HOPMATHBBI LITATHOU
YHUCJIEHHOCTH, TMepeyeHb HeoOXOauMOoro 0O0OpYAOBaHUS MAJI OCHAIIEHMs] OpraHU3alUil COIHaTbHOTO
00CITy>)KUBAHUSI, UX CTPYKTYPHBIX HOJpa3/IeIICHU];

7) yTBEpKICHHE PEKOMEHIYEMbIX HOPM MUTAHUS U HOPMATHBOB 00ECTICUCHHS MSATKUM HHBEHTAPEM
MOJTydaTeNel COMMANBHBIX YCIYT MO (opMaM COLMATBLHOTO 00CITYKUBAHUS;

8) yTBepKIeHNEe TPUMEPHOTO MOPSIKA MPEAOCTABICHUS COIUATTBHBIX YCIIYT;

9) yTBepkA€HHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMATBHOTO 0OCTYKUBAHUS B CYObEKTaxX
Poccuiickoit ®deneparuu, a takxke GOpM JTOKYMEHTOB, HEOOXOAMMBIX JUISI OCYIICCTBICHHS TaKOTO
MOHHMTOPHHTIA;

10) yTBepxkAcHHE pEKOMEHIANWi 10 (HOPMUPOBAHMIO M BEICHHUIO pEecTpa IMOCTaBIIUKOB
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

COILIMAJIBHBIX YCIYT U PETUCTpa MOJIydaTesield COIUaIbHBIX YCIYT;

11) yTBepxkIeHHE pEeKOMEHJAUMi [0 OpraHu3alid MEXBEJOMCTBEHHOIO B3aUMOJCHCTBUSA
WCTIOJHUTENIBHBIX OPTraHOB TOCYIapCTBEHHOW BiacTu CcyObekToB Poccuiickoir @enepauuu npu
IIPEIOCTABIICHUN COLMANBHBIX YCIYr, a TakXKe INPU CONCHCTBUM B IPEJOCTABICHUM MEIULUHCKOM,
IICUXOJIOTUYECKOM, MEAArOrHYeCKOr, IOPUAMYECKOM, COLMAJIbHOM IOMOLIM, HE OTHOCAIUEHUCS K
COLMAJIBHBIM yCIIyraM (COL[MaJbHOM COIIPOBOKACHUN) (1ajiee TaKXKe - COLMaIbHOE COIIPOBOKACHUE);

12) yTBep)acHHE PECKOMEHIAIUI 110 ONPEISICHUI0 WHANBUIYAILHON MOTPEOHOCTH B COITMAILHBIX
yciyrax Inojaydaresieid COlHalbHbIX YCIYT;

13) yrBepxaeHue GpopMbl 3asBIEHUS O MPENOCTABIEHUN COLUAJIBHBIX YCIYT, IPUMEPHON (OPMBI
JI0rOBOPA O MPEAOCTABICHUH COLUANIBHBIX YCIIYT, a Takke (OpPMbI HHIAUBHYyaIbHON POrPaMMBbL;

14) yTBepxaeHUE MOpsAKa HalpaBJIEHUs TPakJaH B CTAlMOHAPHbBIE OpPraHU3alUU COLMAIBLHOTO
00CITy’)KUBAHMSI CO CIELIMATIBHBIM COLIMATIbHBIM 00CIYKHUBaHUEM;

15) yTBEepKaeHHE IPUMEPHOTO IOJIOKEHHS O MOMEYUTETHCKOM COBETE OpraHU3allMi COLUAIBHOTO
00CITyKHBaHHUS;

16) yrBepxaeHUE NOpsAKA MPEAOCTaBICHUS COLMAIBHBIX YCIIYT, a TaKXKe MOPSAJKA YTBEPKICHUS
NEepeYHs COLMAIBHBIX YCIYT M0 BUJIaM COLIMATIBHBIX YCIYT OpraHU3alUsIMUA COLMAIIBHOTO 00CTy)KUBaHUS,
HaXOJAIIMMHUCA B BEJEHUH (eIepaIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHbIE HOPMATUBHBIMU TpaBOBbIMH akTamMu Poccuiickoit denepauun
MTOJIHOMOYHSI.

CraTtbsa 8. NlonHOMO4YMA opraHoB rocyaapcTBeHHOW BnacTu cyobektoB Poccunckomn
Penepaumnm B cchepe coumanbHOro oo6cnyxmBaHmsA

K mosHOoMoOuHsIM OpraHoB rocyAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®enepanuu B chepe
COLMAJIBHOTO OOCITY’)KHUBAHUSI OTHOCSTCSL:

1) mpaBoBOe pErymupoBaHHE W OpraHW3alUsl COLMATBLHOTO OOCIY)KHBaHHUS B CYOBEKTax
Poccuiickoit @enepanun B Tpeaenax IMOJHOMOYMM, YCTAHOBJICHHBIX HactoamuMm denepaabHbIM
3aKOHOM;

2) ompeneneHUEe YIOTHOMOYEHHOTO opraHa cyOwbekta Poccuiickoit demeparuu, a Takxke Mpu
HE00XOIMMOCTH YIIOJTHOMOUYEHHOW OpraHu3allnu;

3) KOOpJIHHaIII/ISI ACATCIIPHOCTHU IMOCTABIINKOB COIINAJIBHBIX ycnyr, O6H.[€CTB€HHI)IX opraﬁmaunﬁ nu
WHBIX OpraHU3alui, OCYIIECTBISIONINX ACATEIHHOCTh B chepe COIMAIBHOTO 00CTYKUBAHUS, B CYObEKTe
Poccuiickoit deneparnuu;

4) yTBEpXKICHHE pErJaMeHTa MEXBEIOMCTBEHHOI'O B3aWMOJAEWUCTBHS OpPraHOB TOCYAAPCTBEHHOU
BiacTu cyobekTa Pocculickoit @enepali B CBSA3M C peanusaiyeil moiaHoMmounii cyobekra Poccuiickoit
®eneparyn B cepe COUAIBHOTO 00CTyKUBaHUS;
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(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

5) yTBepkIieHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AlMN COIHUATHHOTO OOCTYKUBAHUS
cyobekTa Poccuiickoit @enepaliyiv, HOpMaTUBOB 00€CNEUeHNS MATKUM MHBEHTAPEM U IJIOIIAAbIO HKHIIBIX
IMOMEIICHUH TTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSAMH;

6) yTBEpXKIEHHE HOpPM IIUTaHHUA B OPraHU3alMIX COLMAIBHOIO OOCIIY)KHUBAaHUS CyObEKTa
Poccuiickoit ®enepanuy;

7) dopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa moiaydyarene
COILIMAJIBHBIX YCIIYT;

8) paspaboTka, GHUHAHCOBOE OOECIEUEHUE M pealn3allis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITyKHBaHWS;

9) yrBepxkaeHue 3akoHOM cyOwbekta Poccuiickoit denepanuu mepeyHsi COLHMAIBHBIX YCIYT,
MPEAOCTABIIEMbIX MOCTABIIUKAMU COLMAIBHBIX YCIYT, C Y4€TOM IPUMEPHOTO TMEPEYHs COHAIbHBIX
yCIyT MO BHJaM COLHUANbHBIX YCIYT, YTBEPKAAEMOTO B COOTBETCTBUU C IMYHKTOM 3 yacTu | ctaThu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPIXKACHUC IMOpPAAKa IMMPEAOCTABIICHHUA COLHUAJIBHBIX YCIYI' IMOCTABIIMKAMHU COHHUAJIBHBIX
yeuyr;

11) YCTAHOBJICHUC TIOpAAKA YTBCPIKACHUA TapI/I(I)OB Ha COIHAJIbHBIC YCIYIM Ha OCHOBaHHUU
MOAYIICBBIX HOPMATHBOB (1)I/IHaHCI/Ip0BaHI/I$[ CONHMAJIBHBIX YCIIYT;

12) yTBepkaeHHE MOpsSAKa OpraHU3allud OCYILIECTBIEHHS PErHOHAJIBHOIO T'OCYAapCTBEHHOTO
KOHTpOJIs (HaJx30pa) B cepe ColHalbHOTO OOCTYKMBAaHUS C yKazaHHWeM opraHa cyOwbekta Poccuiickoit
deneparyu, ymoJIHOMOUYEHHOIO Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEAEIHHOM BETUYMHBI CPEIHEIYIIEBOTO J0XOJa JUIsl TPEIOCTaBICHUS
COLIMAJTIBHBIX YCIYT OECIIaTHO;

14) yTBepkaeHue pazMepa IuIaThl 3a MPEJOCTABICHUE COIMATBHBIX YCIYT U MOPSIKA €€ B3UMaHUS,

15) obecneyenue OecrmiiaTHOrO JOCTyna K MH(POPMALMU O IMOCTABUIMKAX COLMAIbHBIX YCIYT,
MIPEIOCTABIIAEMbIX MMM COIMAIBHBIX YCIyrax, BUAAX COLHMAIBHBIX YCIYT, CpOKax, MOpsAIKe U 00
YCIOBUAX WX MpPEJOCTaBIEHUs, O Tapudax Ha ATH YCIYT'H, B TOM YHCJIE 4Yepe3 CpelICTBa MacCOBOM
nH(popMalnu, BKIIIOYas pa3MelieHre nupopmanuu Ha opuiragbHbIX caifitax B cetu "MHTepHer";

16) ycraHoBIeHHE MEp COIMAIBLHON MOAMEPKKH W CTUMYIHPOBAHUS PAOOTHUKOB OpTraHU3AIIHA
COIMAIBHOTO 00CTyXKuBaHUsI cyobekTa Poccuiickoii denepamnm;

17) opranuzanuss npodeccHOHANbHOrO OO0y4YeHHs, Mpo(ecCHOHAIBHOrO O00pa3oBaHUA U
JIOTIOJTHUTEIBHOTO MPO(ecCHOHATBHOT0 00pa30BaHus paOOTHUKOB MOCTABIIMKOB COIUAIBHBIX YCIIYT;

18) BeneHune y4yeTa U OTUYETHOCTU B c(epe COlMaIbHOrO OOCTyXHBaHHS B cyObekTe Poccuiickoit
denepanuu;

19) ycTaHOBJIeHHE MOpsAAKA pealu3aluu Mporpamm B cepe COIUaTbHOrO OOCTYKUBAaHHS, B TOM
YHCJI€ NHBECTULIMOHHBIX POrPaMM;
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[aTa coxpaHeHusi: 14.09.2023

20) opraHuzauus NOJIEPKKUA COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHM3aluil,
OylaroTBopuTesied W JOOPOBOJIBIIEB (BOJIOHTEPOB), OCYIISCTBISIOMIUX JIEATEIBHOCTE B chepe
COLIMAJILHOTO OOCIyKuBaHMs B cyObekTax Poccuiickoit dexepanuu B COOTBETCTBUU C (peliepaTbHBIMU
3aKOHAMH U 3aKOHaMH cyObeKTOB Poccuiickori denepanuu;

21) pa3paboTka U peaau3aiys MEpONpUITHA M0 (HOPMUPOBAHHIO U PA3BUTHUIO PHIHKA COLMATBHBIX
YCIIYT, B TOM YHCIIE 110 Pa3BUTUIO HETOCYIaPCTBEHHBIX OPraHU3aIMi COIIMAIBHOTO 00CTY )KUBAHHUS;

22) pa3paboTka 1 arpobanus METOAUK U TEXHOJIOTUHN B cpepe COIManbHOTO 00CTYKIUBAHUS;

23) yTBepXkKACHHE TNOpPSAKAa MEXKBEIOMCTBEHHOTO B3aUMOJICHCTBUSI OPraHOB TOCYIapCTBEHHON
BIacTH cyObekToB Poccmiickoit Denepanuu npu MpeOCTABICHUH COIHAIBHBIX YCIYT U COLMUAIBHOTO
CONPOBOXKICHHUS;

24) yTBep)KJIEHUE HOMEHKJIATypbhl OpraHM3alUil COLUAIBHOIO OOCIYy)XUBaHUSI B CyOBEKTe
Poccuiickoit denepaiuu;

24.1) co3nanue YCJIOBHH Il OpraHU3alluy MPOBEJACHUS HE3aBHCHUMOM OIICHKM KayeCTBa YCIOBHI
OKa3aHHs yCIYT OPraHU3alUsIMHU COIMAIBHOTO O0CITYKUBAHHSI,

25) uHbBIE TOJHOMOYMS, IPEIyCMOTpEHHble HacToAlUM denepanbHbIM 3aKOHOM M APYrUMU
(benepanbHBIMU 3aKOHAMU.

Masa 3. MPABA U OBA3AHHOCTU MONYYATENEN COUMANBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yaTtenen couymanbHbIX yCnyr
HonyanenI/I COMUAJIbHBIX YCIIYT' UMCHOT IIPAaBO HaA:
1) yBaskuTeNbHOE M TYMAHHOE OTHOILICHUE;

2) monydeHue OECIUIATHO B JOCTYMHO# (opme MHGOpMAIMK O CBOMX MpaBaX U OO0S3aHHOCTSIX,
BUJIAX COLMAIIBHBIX YCIYT, CpOKaX, MOpsAKe W 00 yCIOBHSAX HMX NPEAOCTAaBICHHs, O Tapudax Ha ITH
YCIYTH U 00 UX CTOMMOCTH JJIsl OJydaTesl COLMAIbHBIX YCIYT, O BO3MOXKHOCTHU MOJYYEHUS 3THUX yCIyT
0ecruraTHoO, a TaKXKe O MOCTABIINKAX COIUAIBHBIX YCITYT;

3) BBIOOD MOCTABIIMKA WM MOCTABIIMKOB COLUANIBHBIX YCIYT;
4) oTKa3 OT MPEAOCTABICHUS COLIMATBHBIX YCIYT;

5) 3auuTy CBOMX IMpaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit
denepanuu;

6) Y4aCTHUC B COCTABJICHUN MHAUBUAYAJbHBIX ITPOTrpaMM;

7) oOecrnieyeHWe yCIOBUW MpeObIBaHWUS B OpPraHU3AINMSIX COLMAIBLHOTO  OOCITYKMBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYESCKUM TPEOOBAHUSAM, a TAK)KE HA HAJUICKAIIHHA YXOJI;

8) CBO60,I[HOC IMOCCHICHUEC  3aKOHHBIMHU  IPCACTaBUTCIIAMU, aaBOKaTaMH, HOTapuycCaMu,
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NpeACTAaBUTCIIAMUA O6IJ.I€CTBCHHBIX n (I/IJII/I) HWHBIX 0pI‘3HH33,L[PII7[, CBAIICHHOCITYKHUTCIIAIMA, a TaKKC
POACTBEHHHUKAMU U APYT'UMH JIMIIaMH B JHEBHOC U BEYCPHEC BPCMSI;

9) counanbHOE CONPOBOXKACHUE B COOTBETCTBUU CO CTaThel 22 HacTosiero denepajbHOro 3aKOHa.
Crtatbsa 10. O65A3aHHOCTU Nony4aTenen coumanbHbIX ycnyr

[ToyyaTenu conuaibHbBIX YCIYT 00sI3aHBbIL:

1) npenoctaBisiTh B COOTBETCTBUM C HOPMATHBHBIMHU MPABOBBIMHU aKTaMu cyObekTa Poccuiickoit
denepanuu CBEICHUS M JOKYMEHTHI, HEOOXOIUMBIC JUISI IPETOCTABICHUS COIIMABHBIX YCIYT;

2) CBOEBPEMEHHO HH(POPMHPOBATH IOCTABIIMKOB COLMAJIbHBIX yCIYyr 00 H3MEHEHHHU
00CTOSATENILCTB, 00YCIOBINBAIOLINX TOTPEOHOCTD B IPEJOCTABICHUHN COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTAaBICHUHM COIHAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABUIMKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OOBEME OIUIaYMBATh
CTOMMOCTH TMPEAOCTABICHHBIX COIMAIBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a TUIATy WM YaCTHUHYIO
mniary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAJIbHbIX YCIYT

CraTtba 11. NpaBa nocTaBLWMKOB counanbHbIX yCnyr

1. ITocTaBIIMKHU COIUATBHBIX YCIYyr UMCIOT IIPaBoO:

1) 3ampammuBaTh COOTBETCTBYIOIINE OpraHbl FOCYAapCTBEHHON BIIACTH, @ TAKXKE OpPraHbl MECTHOT'O
CaMOYIIpaBJIEHHs U TOJIy4yaTh OT yKa3aHHbIX OPraHOB MH(OPMALMIO, HEOOXOAUMYIO Ul OpraHU3aLUU
COLIMAJIbLHOTO 00CITYKUBaHUS;

2) oTKa3aTb B NPEJOCTABICHUM COLMAIBLHOW YCIYrH MOJIY4aTell0 COLHUAIBHBIX YCIYr B Cllydae
HapylleHuss UM YCJIOBMM JOroBopa O TMPEJOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO ¢
IIOJIy4aTeJIeM COLMAIBHBIX YCIYI HIM €ro 3aKOHHBIM IIPEACTABUTENEM, a TaKXkKe B CIydae,
MIPEAYCMOTPEHHOM 4acThio 3 craThu 18 HacTosmero PeaepanbHOro 3aK0Ha;

3) ObITh BKJIIOYEHHBIMH B PEECTp TOCTaBIIMKOB COIMANBHBIX YCIyT cyObekTa Poccuiickoit
denepanuu;

4) momyudaTh B TEYEHUE JIBYX pabOUYMX JHEH HHPOpPMALMIO O BKJIIOYEHHH HX B IEpPEUYCHb
PEKOMEHIYEMBIX MOCTaBIIMKOB COIIUAIBHBIX YCIIYT.

2. TlocTaBUIMKM COLMANBHBIX YCIYr BIIpaBe NPEAOCTABIATh TpakJaHaM [0 HUX JKEJIaHHUIO,
BBIPOKEHHOMY B NHCbMEHHOW WJIM JJIEKTPOHHOM (opMe, JONMOJHUTENbHbIE COLIMajbHbIE YCIYTH 3a
IarTy.

Cratbsa 12. O653aHHOCTM NOCTABLMKOB COLMarnbHbIX yCryr
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1. ITocTaBIIMKH COLMANIBHBIX YCIYT O0S3aHBbI:

1) ocymecTBIATh CBOIO JEATEILHOCTH B COOTBETCTBHUU C HacTosmuM DenepanbHbIM 3aKOHOM,
npyrumu (eaeparbHbIMUA 3aKOHAMH, 3aKOHAMH U MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIIYIH IIOJIYyYaTClIsAIM COHHUAJIBHBIX YCIYI' B COOTBETCTBUU C
WHIUBUAYAJIBHBIMH IIpOorpaMmMaMu HW  YCIOBHUSMH JOTOBOPOB, 3aK/IOYCHHBIX C IIOJY4YaTCIsIMHA
COMAJIBHBIX YCIYT WJIM HUX 3aKOHHBIMU HNPCACTABUTCIIAMU, HAa OCHOBAHHU Tpe60BaHHfI HaCcTOAIICTO
CDez[epanLHoro 3aKOHa,

3) mpemocTaBiIsTH CPOUHBIE COIMAIBHBIE YCIYTM B COOTBETCTBHMU CO cTaThed 21 HacTosiero
denepanbHOro 3aKOHa;

4) mpenoctaBisATh OECIUIATHO B JOCTYMHOH (hopMe MOIydaTelnsiM COIHUAIBHBIX YCIYI WU HUX
3aKOHHBIM TPEJICTABUTEINSIM HHPOPMaIHI0 00 MX MpaBax U 00S3aHHOCTSX, O BUAAX COLMAIBHBIX YCIYT,
CpOKax, MOpSAKE M 00 yCIOBUAX MX MPEIOCTABICHUs, O Tapu]ax Ha 3T YCIYTH U 00 UX CTOMMOCTH IS
MOJTy4aTes sl CONUAIBHBIX YCIIYT MO0 0 BO3MOKHOCTH IOJTy4aTh UX OECILUIaTHO;

5) wucmonb30BaTh MHPOPMALHUIO O TONYyYaTeNIX COMHUAIBHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJICHHBIMU  3aKOHOJATeNbCTBOM  Poccuiickoit ~ ®denepanum O  NEPCOHANBHBIX  JAaHHBIX
TpeOOBAHUSAMH O 3AIIUTE IEPCOHATBHBIX JTaHHBIX;

6) mpenocTaBIATh YHNOJIHOMOUYEHHOMY opraHy cyObekta Poccuiickoit denepanun MHQOpMAaIHIO
U1 GOpMHUPOBAHUS pErucTpa Mnoixydarenacii CONuaibHbIX YCIYT;

7) OCYUIECTBIATH COIUMAIBHOE COMPOBOXKICHHE B COOTBETCTBUU CO CTaTheil 22 HACTOSIIETO
denepanbHOroO 3aKOHA;

8) oOecreunBaTh  MOJyYaTeNsIM  COIMAIBHBIX  yCIAYr  COACWCTBHME B  MPOXOXKICHUU
MEIMKO-COIMAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM PocCCUiCKON
Oenepanuu nopske GpeaepaabHbIMU YUPESKIESHUIMU MEIUKO-COIIMATTEHOM SKCTIEPTH3HI;

9) npenocTaBiATh MOTyYaTeNsIM COLMAIBHBIX YCIYI BO3MOXHOCTb IOJIb30BAThCs YCIyTaMU CBS3H,
B TOM uuciie cetu "VIHTepHer" u yciayraMu MOYTOBOW CBSI3U, IPH MOJTYYEHUU YCIYT B OPraHHU3alUAX
COIMAIBHOTO OOCTYKUBAHHS;

10) BBLACIATH CyIIpyraM, IMpPOXUBAOINIMM B OpraHu3anuu COOHUAJIIbHOTO OGCJ’IY)KI/IBaHI/I}I,
HU30JIMPOBAHHOC KUJIOC IMOMCIICHUC IJI1 COBMCCTHOI'O IIPOKMBAHUSA,;

11) obecrnieunBaTh MOJMy4yaTeIsIM COLMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO IOCELICHHUS HUX
3aKOHHBIMH TIPEACTABUTEISIMH, aJBOKAaTaMH, HOTapUyCaMH, MPEACTABUTEISAMU OOIIECTBEHHBIX U (WJIH)
MHBIX OpraHu3alui, CBSIIEHHOCTYKUTESIMH, a TAK)KE POJCTBEHHUKAMU U APYTUMH JIMIIAMU B THEBHOE U
BeUYepHee BpeMms;

12) obecnieynBaTh COXPAHHOCTD JIMYHBIX BEIlEH U IEHHOCTEH Moaydarenel COUaIbHBIX YCIYT;

13) ucnonHATH, WHBIC O0S3aHHOCTH, CBSI3AHHBIC C peai3alldell MpaB ToJydaTesield COIMaTbHBIX
YCIIYT Ha COIMAIEHOE O0CITyKUBAHHE.
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2. HOCTaBH_[I/IKI/I COIMAJIBHBIX YCIIYT IIPpHU OKa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABC:

1) orpannuuBaTh mpasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIydaTele COIUAIbHBIX YCIYT, B TOM
YUCJIE MPU UCIIOIH30BAHUHU JIEKAPCTBEHHBIX MPENapaToB JJI MEIUIIMHCKOTO IPUMEHEHUS;

2) npuMeHATh (U3MYECKOE WM ICHXOJIOTHYECKOE HACWIIME B OTHOIICHUM IOJIydaTesei
COILIMAIIBHBIX YCITYT, OMYCKaTh UX OCKOpOJIeHHe, rpydoe obpaleHne ¢ HUMU;

3) mnomemarh JeTEH-WHBAIMIOB, HE CTPAJAIONIUX IICUXWYECKMMH pacCTpPOWCTBaMH, B
CTAIlMOHAPHBIE OPraHU3allMU COIUATBHOTO OOCITY)KMBAaHHS, TPEIHA3HAYCHHBIC ISl JIeTECH-MHBAIUIOB,
CTPaJIAIOIIHNX NICUXUICCKUMH PACCTPOMCTBAMH, H HA00OPOT.

CraTtba 13. UHopmMaLMOHHAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCnyr

1. TlocTaBIIMKN COLMANBHBIX YCIYr (DOPMHUPYIOT OOLIENOCTYNHbIE MH(POPMALMOHHBIE PECYPCHI,
cojiepkaniie WHPOPMAIHMIO O NEATETFHOCTH 3TUX IOCTABIIMKOB, M 00ECHEYMBAIOT JOCTYI K JaHHBIM
pecypcam MOCPEICTBOM Pa3MEUIeHUs MX Ha MH(OPMAIMOHHBIX CTEHJaX B IMOMEIIEHUSX MOCTaBILUKOB
COLIMAJIbHBIX YCIYr, B CpPEICTBAaX MaccoBoil uHpopMmanuu, B cetd "MHTepHer", B TOM uYucle Ha
ouLmanbHOM caiiTe opraHu3aly COLUATBHOTO 00CTYKUBAHUS.

2. IlocTaBIIMKH COIMANIBHBIX YCIYT 00ECIEUNBAIOT OTKPBITOCTh U JOCTYIIHOCTh HH(POPMALUH:

1) o nare rocynapcTBEHHON perucTpanuu, 00 ydupeaurtene (yuypeauTensxX), O MecTe HaXOXKJICHHS,
¢unnanax (Ipu UX HAIUYMM), pexume, rpaduxe pabOThl, KOHTAaKTHBIX TenedoHax U 00 ajpecax
AJIEKTPOHHOM OYTHI;

2) 0 CTpyKType 1 00 opraHax yImpaBJeHHUsS] OpraHU3alNK COLUATBLHOTO 00CTy>KUBaHUS;

3) o dopMe conmManbHOrO OOCIYKMBaHHMSI, BUAAaX COLUATIBHBIX YCIYT, MOPSAKE U 00 YCIOBHSIX HX
MPEeA0CTaBIICHUs, O Tapudax Ha COIUATLHBIC YCIYTH;

4) 0 YMCIEHHOCTH TOJydaTesed COLMANbHBIX YCIYr 1Mo (opMaM COLHUATIBLHOTO OOCIYKUBAaHUS U
BHUJAM COI[MAJIbHBIX YCIYr 3a CYeT OIO/PKETHBIX aCCUTHOBaHHWM Or0JKeTOB cyObekToB Poccuiickoii
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIMI U (WIH) IOPUIUYECKUX
JINLL;

5) o pykoBoaMTENE, €ro 3aMEeCTHTENSIX, PYKOBOAMTENSIX (uiauanoB (IpU HMX HAJIWYMH), O
MIEPCOHAIBHOM COCTaBE PAOOTHUKOB (C YKa3aHUEM C UX COTIACHS YPOBHS 00pa30BaHUs, KBATU(PHUKAIINH U
OIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECleUeHUN MPEeAOCTaBICHHs COIHAIbHBIX YCIyr (Hajauuue
00OpYJIOBaHHBIX TOMEIIEHUH JUIsl MPEeIOCTaBICHHUS COLMAIBHBIX YCIYr, B TOM YHCIe OHOIHOTEK,
00BEKTOB CHOPTA, HAIMYUE CPEJCTB OOYUEHHS] U BOCIIUTAHMSI, YCIOBUS MMUTAHUSA U O0eCrieueHne OXpaHbl
3/I0pOBbsSl TOJydaTeNell COLMAIbHBIX YCIYT, JOCTYll K HH()OPMAalMOHHBIM cHUCTeMaM B cdepe
colagbHOro 00cmykuBanus u cetu "Murepuet");

7) O KOIMYeCTBE CBOOOIHBIX MECT Uil IpUeMa IoJlyyaTeledl COIMaibHBIX YCIyr 1o ¢opmam
COIIMAIBHOTO OOCITY)XKMBaHUs, (PUHAHCHUPYEMBIX 3a CUeT OIO/DKETHBIX AaCCHUTHOBAHHMM OFOJKETOB
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cyowsekToB Poccuiickoit @enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBUU C JOTOBOPAMH 3a CUET
CpencTB PU3MUECKUX JUI] U (MIJIN) IOPUIUICCKUX JIUIT;

8) 00 00BeMe MPETOCTABISIEMBIX COLMATBHBIX YCIIYT 32 CUET OFOJKETHBIX ACCUTHOBAHUN OI0KETOB
cyonexToB Poccuiickoit denepannu v B COOTBETCTBUU C IOTOBOPAMHU 3a CUET CPEICTB (DU3HUECKUX JIUI U
(W1K) FOPUTMYECKUX JIHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYUIECTBIECHHE AEATENBHOCTH, MOIJICKALIEH JIMIEH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickont denepanny;

10) o puHAHCOBO-X03MCTBEHHOM IEATEILHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika AJis IOJydaTelaedl COLMaIbHBIX YCIYyT, IpaBUIax
BHYTPEHHET0 TPYJOBOT'O PacropsiKa, KOJUIEKTUBHOM JOIOBOPE;

12) 0 HAMMYUU TPEANUCAHUNA OPTraHOB, OCYIIECTBISIONIUX TOCYJAAPCTBEHHBIM KOHTPOJIb B cdepe
COLIMAJILHOTO 0OCITY)KUBaHHUS, U OTYETOB 00 UCTIOJTHEHUH YKA3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCUMOW OLIEHKM KadecTBa YCJIOBHUI OKa3aHMs YCIYr OpraHU3alusMu
COLMAJILHOTO OOCIYXXMBaHUs, KOTOpas ONpEAEsIeTcs YIOJIHOMOYEHHBIM (elepaibHbIM OpraHoOM
HCIIOJIHUTENIHOM BJIaCTH;

13) 06 uHoO¥ MH(pOpMaLIUU, KOTOpas pa3MemlaeTcs, OMyOINKOBBIBACTCS MO PEUICHUIO MOCTaBIIUKA
COIMAIBHBIX YCIYr u (WIM) pa3MelieHue, ONmyOJUKOBAaHHE KOTOPOM SIBIISIIOTCS 00S3aTeNbHBIMU B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YACTH 2 HACTOSIIEH CTaThH, MOJAJIEKAT Pa3MEILEHUIO
Ha O(QUIMAIFHOM CalTe MOCTABLIMKA COLMAIBHBIX yCIyr B ceTH "MHTepHeT" 1 0OHOBIIEHUIO B T€UEHUE
JecsITH pabouux JHEH €O JHS WX CO3JaHMsl, MOJyYeHUS WM BHECEHHS B HHMX COOTBETCTBYIOILIUX
n3MeHeHMd. [lopsok pa3MerieHus Ha OQHUIMATBHOM caiiTe MOCTaBIIMKA COLMAIBHBIX YCIYr B CETH
"NnTepHer" n oOHOBIEHUs MHPOpMAIMK 00 3TOM IMOCTABIIMKE (B TOM YHCIIE COAEpXKaHUE YKa3aHHOM
uHpopmanuu U Gopma ee NpeAOCTaBICHUs) YTBEPKAAETCS YIOJIHOMOYEHHBIM (efepabHbIM OpPraHoM
HCIIOJTHUTEIBHON BIIACTH.

4. Yrparun cuny. - @enepanbusbiii 3akoH ot 05.12.2017 N 392-D3.
naea 5. MIPEOOCTABJIEHUE COLUAIIbHOIO OBCJITYXXKUBAHUA
CraTtbsa 14. O6palyeHue o npesocTaBNeHUn couuanbHOro o6cnyXmBaHus

OcHOBaHMEM JJIi PacCMOTPEHMsI BOMpOCAa O TMPEIOCTABICHUU COIMAIBHOIO OOCTYKMBAaHUS
SIBJIIETCS [TOIAaHHOE B MUCbMEHHOW WUJIU 3JIEKTPOHHOM (hopMe 3asiBICHUE MPa)KTaHUHA UM €r0 3aKOHHOTO
MIPEJCTaBUTENSI O MPEJOCTaBICHUU COIMAIBHOIO OOCITyXHBaHMA MO0 OOpalleHHe B ero MHTepecax
UHBIX TpaKAaH, OOpalleHHe TroCyJapCTBEHHBIX OpPraHoB, OPraHoOB MECTHOIO CaMOyINpaBlieHus,
OOIIECTBEHHBIX OO0BEIMHEHUH HENOCPEJACTBEHHO B YINOJHOMOYEHHBIM opraH cyObekra Poccuiickoii
@denepan WIM YIOJHOMOYEHHYIO OpraHu3alMio JHO0 MepelaHHbIe 3asBICHHE WM OOpalieHHe B
pamMKax MeKBEJOMCTBEHHOI'O B3aUMOACUCTBHSI.
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Cratbs 15. an/ISHaHVIe rpaxgaHmHa Hyxaarouwumcs B counaribHOM OGCHy)KVIBaHVIVI

1. I'paxxpaHuH TNpU3HAETCs HYKAAIOIIMMCA B COLMAJIbHOM OOCIYXKHBAaHMM B Cllydae, €cliu
CYLIECTBYIOT CJIEIYIOLIUE OOCTOATENbCTBA, KOTOPBIE YXYAIIAOT WJIM MOIYT YXYIIIUTh YCJIOBUS €ro
KHU3HEICSATEIbHOCTH:

1 ) mojiHasa HWJIM 4YaCTU4YHasd  yTpara CIIOCOOHOCTH JIHOO BO3MOIKHOCTH OCYHICCTBIIATH
CaMOO6CJIy3KI/IBaHI/IC, CaMOCTOATCIIbHO NnepeaABUraThCs, o0ecneunBaTh OCHOBHBIC JKHN3HCHHBIC
HOTpe6HOCTI/I B CUIIY 3360J’I€BaHI/I${, TpaBMBbI, BO3pacTa UM HAJIUYHA HHBAJIUAHOCTH,

2) HaiMuYMe B CEMbE WHBAIWJA WM WHBAJIMUIOB, B TOM 4YHCIEe peOeHKa-uHBaIuIa WU
JeTe-UHBAINI0B, HYKIAIOIIUXCS B IOCTOSIHHOM TIOCTOPOHHEM YXOJIE;

3) Hanmuue peOeHKa WK AeTe (B TOM YHUCIE HAXOMSIIMXCSA TOJ OMNEKOH, MOMEYUTEIHCTBOM),
WCIBITHIBAIONINX TPYAHOCTH B COIMANBHOMN a/IalTalluy;

4) oTcyrcTBHE BO3MOXHOCTH OO€CIEUYeHHUs yxoJa (B TOM YHCIIE BPEMEHHOTO) 3a WHBAIHIOM,
peOeHKOM, AETbMH, a TAK)KE OTCYTCTBUE ITONEUCHUS HaJl HUMH;

5) HaiM4Me BHYTPUCEMEWHOrOo KOH(JIMKTAa, B TOM YHCIE C JHUIAMHA C HAapKOTHYECKOH WU
QJIKOTOJIbHOM 3aBUCHUMOCTBIO, JIMLAMHM, HUMEIOUIMMM IPUCTPACTHE K a3apTHBIM HUIpaM, JIMIAMH,
CTPAJAOIIMMU IICUXMYECKUMU PACCTPOMCTBAMH, HAJTUYME HACUIINS B CEMbE;

6) OTCYTCTBHE ONPEACICHHOTO MECTa KUTEIbCTBA, B TOM YHCJIE Y JIMIA, HE JOCTHTTIETO BO3pacra
ABaJaTH TPEX JICT U 3aBCPIIMBLIICTO Hpe6I)IBaHI/I€ B OpraHus3anuvu JJis I[eTefI-CHpOT nu )ICTef/’I, OCTaBLINXCA
0e3 rmoneyeHus poauTeeH;

7) OTCYTCTBHE pabOTHI U CPEJICTB K CYIIECTBOBAHUIO;

8) HamMuuMe MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTUBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauuu NpU3HAHBI  yXYAUIAIOMIMMHM ~ WJIA  CIIOCOOHBIMHU  YXYAIIUTH  YCJIOBHUSA
KU3ZHENEATEIIBHOCTU TPaXKIaH.

2. YnonHOMOYEHHBIHN oprad cyonrekTa Poccuiickoit denepariuu win ynoJHOMOYSHHAs! OpraHU3aIus
MPUHUMAIOT PEIIeHNe O MPU3HAHUY TPaKIaHWHA HYKAAOIIUMCS B COLMATILHOM OOCITY>KUBaHUU MO0 00
OTKa3e B COIMAJIBLHOM OOCITYy)KHMBAaHWUW B TEUYCHHE MATH pabouMx THEW ¢ NMaThl mojgaun 3asBieHus. O
MIPUHATOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MHUCHBMEHHON WM AJIEKTPOHHOU (opme. Perenue 06
OKa3aHUH CPOYHBIX COLMAIBHBIX YCIYT MPUHUMAETCS HEMEJIEHHO.

3. Pemenne 06 oTKa3e B COIMAIBLHOM OOCIY)KMBAaHHMHM MOXKET OBITh 00XaJOBaHO B CyIEOHOM
TOPSIZIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UnnuBuyanpHas mporpaMma sIBJISIETCSl IOKYMEHTOM, B KOTOPOM yKa3aHbl (popMa COIMaIbHOTO
00CITy>)KUBaHUs, BUJBI, 00BbEM, MEPUOJUUHOCTh, YCIOBHS, CPOKU MPEIOCTABICHHUS COLMAIbHBIX YCIYT,
[IEPEYCHb PEKOMEHYEMBIX MOCTABIINKOB COIMAIBHBIX YCIIYT, @ TAKKE MEPOIPUATHS MO COLUAIBHOMY
COIIPOBOXAECHHIO, OCYLIECTBIIIEMbIE B COOTBETCTBUHU €O cTaThell 22 HacTosmero deaepanbHOro 3aKOHa.
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1.1. B chnyyae mpuHSTHS OpPraHOM TOCYIapCTBEHHOW BIacTH cyObekTa Poccuiickoit denepanumn
pelieHrs 006 OpraHu3alvy OKa3aHUs IOCYIapCTBEHHBIX (MyHHUIMIAIBHBIX) YCIYr B COLMaIbHOU cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHUIIMTIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHe TOCYIapCTBEHHBIX (MYHHUIIMIIAJIbHBIX) YCIYr B
conuanpHOU cdepe", WHIUBUIAYyalTbHAs MPOrpaMMa HCIOJIb3YyeTCs KaK COIMAIBHBIN cepTU(UKAT Ha
MOJIy4eHUE TOCYJapCTBEHHON (MYHHUIIMIIAIIBHOI) yCIyTH B coLMaIbHOM cdepe.

2. UnauBuayanbHas mporpaMMa COCTaBIISI€TCA UCXOS U3 MOTPEOHOCTH IPaK/IaHWHA B COLIMAIIBHBIX
yclyrax, epecMaTpuBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHS 3TOI MOTPeOHOCTH, HO HE PEKe YeM pa3 B TpU
rona. [lepecMoTp MHAMBUIYATBEHON IPOTPAMMBI OCYIIECTBIISIETCSL C YYETOM PE3YJIbTATOB PeaJTu30BaHHOMN
WHIUBUAYAIBHON MPOTPaMMBbI.

3. I/IH[[I/IBI/IIIyaJII)Haﬂ mnmporpamMma ajigd rpaxaaHruHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCCT
peKOMeHﬂaTeHBHHﬁ XapaKkTep, I MOCTaBIIMKA COLIUAJIBHBIX YCIIYT - 00s13aTeNbHBIHA XapakTep.

4. UnauBuayanbHasi IporpaMMa COCTaBJISIETCS B ABYX dK3EMIULIpax. DK3eMIUISp UHIUBUAYAIbHON
IIpOrpaMMbl, HOJIMCAHHBIA YIOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®epepauun wiu
YIIOJIJHOMOYEHHOW OpPraHM3alMel, NIepeaaeTcs rpak IaHHy WU €ro 3aKOHHOMY IIPEJICTaBUTENI0 B CPOK
He Oojee yeM jecsaTh pabouumx AHEH CO JHSA MMOJAa4YM 3asBJICHUS TPaKAaHWHA O IPEJOCTaBICHUU
CoLlMaJIbHOrO OOCHyXHBaHUS. BTOpoll 5SK3eMIUISIp UWHAMBUAYaJbHOM IpOrpaMMbl OCTaeTcid B
YIIOJIHOMOYEHHOM oprase cyonrekra Poccuiickoit denepanyy nin B yoJHOMOUYEHHON OpraHU3alHH.

5. B cnydae W3MEHEHMsI MecCTa JKUTEIbCTBA IOJydarTesl COLUUAIBHBIX YCIYl HHIWBUAYaJIbHas
IporpamMMa, COCTaBJIEHHAas MO TPEXKHEMY MECTY >XHUTEIbCTBA, COXpPaHSAET CBOE JeicTBUe B oObeme
MIEpPEeYHsl COLMANBbHBIX YCIYT, YCTAaHOBJIEHHOIO B cyObekTe Poccuiickoit denepanyivi Mo HOBOMY MECTY
JKUTENBbCTBA, 10 COCTABIICHUs MHIUBHUIYAJIbHOW IIPOrpaMMBbl [0 HOBOMY MECTY KUTEJILCTBA B CPOKH U B
MOPSIAKE, KOTOPBIE YCTaHOBJIEHBI HACTOSIIEH CTAaThEN.

Cratba 17. ﬂOFOBOp O npepnocTaBieHNn counarnbHbIX yCcnyr

1. ConmasibHbBIE YCIYTH MPEIOCTABIISIIOTCSA TPAKIaHUHY HA OCHOBAHHUH JOTOBOPA O MPEIOCTaBICHUN
COLIMAJIBHBIX YCIYT, 3aKI0UYaEMOI0 MEXY MOCTABIIMKOM COLMAIBHBIX YCIYT U T'PaKJAHUHOM WM €ro
3aKOHHBIM TPEJCTaBUTEIEM, B T€UCHHE CYTOK C JIaThl MPEACTaBICHUS WHINBUIYaTbHOW MPOTPaMMBbI
MOCTaBUIUKY COLIMAJIbHBIX YCIYT.

2. CYHIeCTBeHHI)IMI/I YCIOBUAMH O0T0OBOpa O MNPEAOCTABIICHHU COLUAIBHBIX YCIYI' SBJIAIOTCSA
TIOJIOKCHUS, OIMPCACIICHHBIC HH[[HBHI[yaHBHOﬁ HpOFpaMMOﬁ, a TAaKXXC CTOUMOCTb COLMAJIBHBIX YCIIYI' B
ciiydac, €CJIM OHU IPEAOCTABIIAIOTCA 3a MJIaTy UM YaCTUYHYIO I1JIaTy.

3. OTHoOlLIEHHUS, CBSI3aHHBIE C HMCIOJHEHHEM JOroBOpa O MPEJOCTABICHUH COIMAIbHBIX YCIYT,
PETYJIIMPYIOTCS B COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit @enepannm.

Cratba 18. OTKa3 oT counanbHOro o6cnyxnBaHusi, counanbHoOmn ycnyru
l. I'paxgaHuH WIM €ro 3aKOHHBIM IIPEJCTABUTENL HMMEET IPaBO OTKA3aThbCs OT COLHUAIBHOIO

oOCITy>)KuBaHMs, coluanbHoi yciyru. Otka3 odopmisiercs B NMUCBMEHHOM (opMe U BHOCHTCS B
MHIUBHUTyJIBHYIO TIPOTPAMMY.
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2. Otka3 mnosiydarensl COLMAJIbHBIX YCIYr WM €ro 3aKOHHOI'O MPEJCTABUTENS OT COLUAIbHOIO
00CITyKMBaHUS, COIMAIBHON YCIYrH OCBOOOXKIaeT YIOJIHOMOYEHHBIM opraH cyobekra Poccuiickoii
@denepalui ¥ MOCTABIIMKOB COI[MAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a IMPEAOCTABIICHUE COLUAIBLHOTO
00CITyKHBaHUS, COUAIBHON YCITYTH.

3. I'paxpaHuHy WIM TOJYYaTeNi0 COLMAIBHBIX YCIYr MOXXET OBITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B MPEAOCTaBICHUH COLUANBHBIX YCIYT B (hOpME COIMAIILHOTO O0CTYKMBAaHUS HA JOMY, WU B
MOJTyCTallMOHApHOW (opMe, WM B CTaMOHApHOH (opMe B CBA3M C HAIMYMEM METUIIMHCKHUX
MIPOTUBONOKAa3aHUH, epeueHb KOTOPBIX yTBEpKaaeTcs deaepatbHbIM OPraHOM HUCIOIHUTENBHOM BIACTH,
OCYWIECTBISIOMMM (YHKIMUM 1O BBIPAaOOTKE W peanu3alid TOCYJAapCTBEHHOM TOJIMTUKUA H
HOPMAaTUBHO-TIPABOBOMY PETYIUPOBAaHUIO B cdepe 3apaBooxpaHeHus. Takol OTKa3 BO3MOXKEH TOJIBKO
IIPY HAJIMYHUH COOTBETCTBYIOLIETO 3AKIKOYEHUS YIIOJJHOMOYEHHON MEIMIMHCKON OPraHU3aliu.

4. TlpenocraBieHue COLUANBHBIX YCIYT B (hOpMe COIMAIbLHOTO OOCTYKMBAaHUS Ha JAOMY, WIU B
MOJTyCTallMOHAPHOU (hopMe, WK B CTAllMOHAPHOH (popMe BO30OHOBIISIETCS TIOCIIE TIOTYYCHHUS 3aKITF0UCHUS
YIIOJTHOMOYEHHON MEIUIIMHCKOM oOpraHu3anu 00 OTCYTCTBHH MEIUIIMHCKUX MPOTHUBOMNOKA3AHHM,
YKa3aHHBIX B 4aCTH 3 HACTOAIIEH CTaThH.

5. B ciydae, ecinu TpakJaHUHY WIW TOJIYYaTENIO0 COIUABHBIX YCIYT OTKa3aHO B MPEIOCTaBICHUU
COLIMATIBHBIX YCIYT B (DOPME COIMAIBHOTO OOCTY)KWBAaHUS HA JOMY, WJIA B IOJTyCTaIllMOHApHOU (popme,
WIKM B CTallMOHApHOHW (OpMe B CBS3M C HAIUYMEM MEIUIMHCKUX MPOTHBOIOKA3aHMM, ITOCTABIIUKH
COLMATIBHBIX YCIYT HHOOPMHUPYIOT MEITUIIMHCKYIO OPTraHU3aIHIO 110 MECTY KUTEIIbCTBA TPAKIAHINHA HITH
MOJIyYaTeNsl COIUANBHBIX YCIYT 0 HEOOXOJUMOCTH OKa3aHUS €My MEIUIIMHCKON MOMOIIH, B TOM UYHUCIIE
MEIUIMHCKOT0 HAOIIOAEHHS.

MnaBsa 6. POPMbl COLUMNAIIbHOIO OBCITY>KUBAHUA, BUObI
COUMAINBbHbLIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbpHble yCIyrd MPEAOCTaBISIOTCS UX MOIydarensM B (opMe COlHaTbHOTO 00CTyKUBAaHUS
Ha JIOMY, WIH B TIOJyCTaIlMOHAPHON (hopMe, UK B CTAllMOHAPHON (Popme.

2. CouuanbHble yCIAyrd B NOJYCTallMOHApHOW (opMe NPEAOCTABIAIOTCS HX IOJIydaTensm
OpraHu3alyel CoOUaNIbHOro 00CIy)KUBAaHUS B OIIPEEICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYTH B CTAallMOHApPHOW (opMe TPEeqOCTaBISAIOTCA HUX TONy4yaTelsM Tpu
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIPEICICHHbIN HHIMBUya IbHOU MPOrpaMMOil) WU MSATHIHEBHOM (B
HEJIEeN0) KPYIIIOCYTOYHOM IMPOKMBAHWM B OPraHU3alMK COLHUANBHOTO oOciyxuBaHus. [lomydarenmn
COIMAIBHBIX YCIAYr B CTallMOHAPHOW (opMe 00eCTeunBarOTCs KWIBIMA TTOMEIICHUSIMH, a TaKKe
MOMENICHUSIMUA JI1 MPEAOCTABICHUS BUJIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosero deaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBiIeHUH COIHAIBHBIX yCIYr B MOJTYCTAIMOHAPHOW (hopMe WM B CTalMOHAPHOM
dhopme T0KHBI OBITh 0OECTICUCHBI:

1) BO3MOYKHOCTH CONPOBOXKIACHMS IOJIydaTelsl COLMAIbHBIX YCIYr IpU TEPEABMKEHUU IO
TEPPUTOPUN OPTaHM3AIMH COLUAIBHOIO OOCTY)XKMBaHHS, a TakKe IpHU I[I0JIb30BAHUU YCIyraMu,
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MPEIOCTABIIIEMBIMU TAKON OpraHU3alHen;

2) BO3MOXHOCTb ISl CaMOCTOSITEJIBHOTO IIEPEABMKEHMS II0 TEPPUTOPUM  OpraHU3aluu
COLIMAJIEHOTO O0CTYXKMBAaHUA, BX0/1a, BBIXOAA U MEPEMEIICHUsI BHYTPH TaKOW OpraHu3aluu (B TOM YHCIe
IUI TIepelIBUKEHUs B Kpeclax-KoJACKax), A OTIbIXa B CHISYEM IIOJIOKEHUH, a TaKXke JOCTYIHOe
pasmenieHre 000pyI0BaHUS U HOCUTEJECH HHPOPMALINY;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aluu
COLIMAJILHOTO OOCTY)XKMBaHUSI 3HAKaMH, BBINOJHEHHBIMUA pelbeQHO-TOueYHbIM mpudToM bpaiins,
O3HAKOMJIEHHUE C UX MTOMOIIBIO C HAAMUCAMHU, 3HAaKaMH ¥ MHOH TEKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPPUTOPUU TAKOW OpraHW3alMd, a TakXke JOMYCK TH(IOCYpIONEepPeBOIUINKA, JOIYCK
cO0aK-IPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJOCOBOM WH(MOpMAIMKM TEKCTOBOW uWHMOpManuen, HaanmucaMu W (WUIun)
CBETOBBIMHU CUTHaJaMH, UHPOPMHUPOBAHHE O MPETOCTABIISEMBIX COLIMATBHBIX yCIyrax ¢ UCHOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYpIONEPEBOa), JOMYCK CYpIONEPEBOAUNKA;

5) OKa3aHUC MHBIX BUOB HOCTOpOHHGfI IIOMOIIIH.

5. I'paxxnane w3 uyMciaa JuL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHUHM C 3aKOHOaTeIbCTBOM Poccuiickoil @enepalinu ycTaHOBJIECH aIMUHUCTPATUBHBIN HAa130p U
KOTOPLIC YaCTUYHO HJIKM IMOJTHOCTBIO YTpaTUJIN CIIOCOOHOCTE K CaMOOGCJIY)KI/IBaHI/IIO, Ipu OTCYTCTBUH
MEIUIMHCKUX IPOTUBONOKA3aHUM W N0 HX JIMYHOMY 3asBJICHHUIO IPUHHUMAIOTCA Ha COLIMAIBHOE
oOCiIy)kKMBaHHE B CTAl[MOHAPHBbIE OpPraHU3alMd COLMAJIBHOTO OOCIYXHBAHHUS CO CIELHUAIbHBIM
COLMAIBHBIM OOCITY)KHBaHHEM B TMOPAJIKE, YCTAHOBIEHHOM HOPMAaTHBHBIMHU IPABOBBIMU aKTaMH
cyonexToB Poccuiickoit denepanuu.

6. Bompocsl mpuema B cTallMOHApHBIE OPTaHHU3AIMH COIMALHOTO OOCTYKUBAHUSI M BBITUCKU M3
TaKUX  OpraHu3aluid  JIMI, CTPAJarolIMX  ICUXWYECKUMHU  pPACCTPOMCTBAMH,  PETYIHPYIOTCS
3akoHoJaTenbeTBOM Pocceniickont denepanuu 0 ICUXUATPUUYECKONW ITOMOILIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr

HonyanenﬂM CONHAJIBHBIX YCIYT C YUCTOM UX MHAHUBUIAYAIIBHBIX HOTpe6HOCTCﬁ MMPpEaOCTaBIAOTCA
CICOAYIOMKUE BUAbI COONUAJIBHBIX YCIIYT:

1) coumanbHO-OBITOBBIC, HANpPaBICHHbIE Ha MOJAEP)KaHUE >KU3HEICATENbHOCTH MoJydarenen
COLIMAJIbHBIX YCIYT B OBITY;

2) couManbHO-MEAUIMHCKHE, HANpaBICHHbIE Ha TMOJAEp)KaHUE U COXPAaHEHUE 3JI0POBbs
MOJTydaTeNIe COMHMAIBHBIX YCIYT TYyTeM OpraHU3allié yXOJa, OKa3aHUs COACHCTBUS B TMPOBEIACHUU
037I0POBUTEIBHBIX MEPOMPUITHIA, CHCTEMATHYECKOTO HAOIIOCHUS 32 MOy4aTesIMA COLUATBHBIX YCIyT
JUTSI BBISIBJICHUSI OTKJIOHEHHI B COCTOSTHUU WX 37I0POBBS,

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, MTPCAYyCMATPUBAIOMIUC OKa3aHUC IIOMOIIM B KOPPCKIHHU
IICUXOJIOTUYECKOI'0O COCTOAHHUA nonyaneJIeﬁ COIMAJIBHBIX YCIIYT IJIA afgallTallud B COL[PI&JII)HOﬁ cpeac, B
TOM YHCJI€ OKa3aHHE IICUXOJOTHUYECKOM IIOMOIIY aHOHMMHO C MCII0JIb30BaHUEM TG.HG(l)OHa AOBCPUS;
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4) conuaibHO-TIEArOrMYECKUe, HalpaBlIeHHbIE HAa MPOQHIAKTUKY OTKJIOHEHUH B TOBEICHUU H
Pa3BUTUH JIMYHOCTH TOIy4aTelell COMaIbHBIX YCIyr, (OpMUpPOBaHNE y HUX TO3UTHBHBIX HHTEPECOB (B
TOM 4HCIIe B chepe 10Cyra), OpraHu3aluIo UX JOCYTa, OKa3aHHEe IIOMOIIY CEMbE B BOCIUTAHUU JETEH;

5) couuanbHO-TPYOBBIE, HANlpaBJIEHHbIE HA OKa3aHUE MOMOIIY B TPYAOYCTPOWCTBE U B PELICHUU
ApyruX MpooieM, CBA3aHHBIX C TPYIOBOHM alanTanuei;

6) COLMMAJIBHO-IIPABOBLIC, HAIIPABJICHHBIC HA OKAa3aHUC IMTOMOIIHU B IMOJTYYCHUHU IOPUANYCCKUX YCIIVYT,
B TOM YHCJIC 6CCHJIaTHO, B 3alIATC MPaB U 3aKOHHBIX UHTCPECOB Honyaneﬂeﬁ COHAJIBHBIX YCIIYT,

7) YCIyru B LCJIAX MOBBIICHUS KOMMYHHUKATUBHOI'O IIOTCHIIMAJIA HOHy‘IaTeHeﬁ CONHAJIbHBIX YCIYT,
HMCIOIUX OI'paHUYCHUA JKUZHCACATCIIBHOCTH, B TOM YHUCJIC I[CTCfI-I/IHBaJIPIIlOB;

8) cpouHbIe COIMANIbHBIE YCIYTH.
CraTtbsa 21. CpoyHble coumnanbHble ycnyru

1. CpouHble colManbHble YCIYry BKIIOYAIOT B CEOsL:

1) obecrieueHre OeCIIaTHBIM TOPSYUM TUTAHUEM WM HAOOpaMu MPOTYKTOB;

2) obecrnieyeHne 018Xk 101, 00YBBIO U IPYTUMHU TIPEIMETaMH MIEPBOH HEOOXOAUMOCTH;
3) coneiicTBUE B IOJIYYCHUU BPEMEHHOTO KUJIOTO TTOMEIICHUS;

4) coneiicTBHE B MOJYYEHUH FOPUIUUECKON MOMOIIN B LIEJSIX 3aLIUThI MIPaB U 3aKOHHBIX UHTEPECOB
MOJTy4aTesIed COUaIbHbIX YCIIYT;

5) coneiicTBUe B IMOJy4YEHHHM SKCTPEHHOH IMCHUXOJOTHYECKOM MOMOIIM C NPHUBIECYEHHUEM K HTOH
paldoTe NCUXOJIOTOB U CBSIEHHOCITYKUTEIIEH;

6) UHbIE CPOYHBIE COLUANIBHBIE YCIYTH.

2. IlpemocraBieHne CPOYHBIX CONHMAIBHBIX YCIYT B LENAX OKa3aHUS HEOTIOXHOH MOMOIIN
OCYILIECTBIISIETCS B CPOKHM, OOYCJIOBJIEHHbIE HYKIA€MOCTBIO TIIOJIyyaTeNsl COLMAIbHBIX YCIyT, 0e3
COCTaBJICHHUS HMHAMBHUAyaJbHOM mIporpaMmbl M 0e€3 3akKJIOYeHHs JOroBOpa O IMpPeloCTaBJICHUU
COLMAJIBHBIX yCIyr. OCHOBaHUEM JUIsl IPEAOCTABICHHS CPOUHBIX COLIMAIBHBIX YCIIYT SBIIAETCS 3asBICHUE
MOJIydaTeNsl COUUANbHBIX YCIYT, a TaKKe MOIYy4eHHE OT MEAMIMHCKHX, 00pa3oBaTeNbHBIX WM HHBIX
OpraHu3alyii, He BXOSIIMX B CHUCTEMY COLMAJIBHOIO OOCTYXHMBaHUS, MH(OPMAIMM O TpakIaHaXx,
HYKJIAIOIIMXCS B NMPEJOCTABICHUM CPOYHBIX COLMAIBHBIX yCIyr. [loaTBepxkaeHHEM NperoCTaBICHUS
CPOYHBIX COLMAIBbHBIX YCIYI SBJISETCA aKT O IIPEJOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT,
CoZIepKalllMil CBEACHUS O IOJydaTesle M MOCTAaBIIMKE ITHX YCIYT, BUAAX NMPEJOCTABICHHBIX CPOYHBIX
COLIMAJIBHBIX YCIYT, CPOKaX, faTe U 00 YCIOBUAX UX MPEAOCTaBlIEHHs. AKT O MPEAOCTaBICHUH CPOYHBIX
COLIMAJIBHBIX YCIYT MOATBEPKAAETCS MOANMUCHIO UX TOJydaTes.

Ctatba 22. CopencTtBue B nNpenoCTaBNeHMUM MeOULMHCKOW, MCUXONOrn4YecKom,
neparorm4yecKou, pMan4eckon, coumanbHON NOMOLLM, He OTHOCSILLENCA K CouManbHbIM
ycnyram (coumanbHoe conpoBoOXaeHue)
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1. Ilpy HEOOXOMMMOCTH TpakIaHaM, B TOM YHCJIE POIUTEIISIM, OTEKyHAM, MOTEYHUTENISIM, HHBIM
3aKOHHBIM IIPEICTABUTENIIM HECOBEPILICHHOJIETHUX JETEH, OKa3bIBACTCS COJCHCTBUE B MPEAOCTaBICHUU
MEIMIMHCKOM, TICUXOJIOTUYECKOM, TeJaroruueckor, HPUANYECKONW, COLMAIbHON IOMOIIM, HE
OTHOCSILIEUCS K COLIMAJIBHBIM yCIIyraM (COIMaIbHOE COMPOBOXKIICHUE).

2. COHI/IaJ'IBHOC COIIPOBOXKACHUEC OCYIICCTBIIACTCA IIyTeEM IIPUBJICYCHUA opraHmauHﬁ,
MMpeaAOCTABIAIOINUX TAaKYHO IMOMOIIb, Ha OCHOBC MCKBCIOMCTBCHHOI'O B3aHMMOJICHCTBUS B COOTBETCTBUH
co craTbeil 28 HaCTOAIICTO (Dez[epaanoro 3aKOHa. MepOHpI/IHTI/IH 10 COOHUaJIbHOMY COIIPOBOKICHUIO
OTpaXXaroTCAa B HHI[HBHI[yaHLHOﬁ porpamMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbHOro oocnyXxuBaHus

1. OpranuzauusM COLHAJIBHOTO OOCITY)KMBAHHUS SIBJSIOTCS OpraHU3allud, OCYLIECTBIISIIOIINE
CoLMaJIbHOE OOCITY)KHBaHUE HA JOMY, MOJYCTallMOHAPHOE COLMAIbHOE OOCIYKMBAaHUE, CTALMOHAPHOE
COLIMaJIbHOE 00CTYKUBAHUE.

2. OpraHu3anuyu ColMagbHOro o0cmykuBaHus B cyObekTax Poccuiickoil @enepanuu coznarorcs u
JEHCTBYIOT C yYETOM METOJIMYECKUX PEKOMEHIaluii 10 pacueTy norpedHocTeil cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPraHU3aINI COLMAIBLHOIO OOCITYKUBAaHUS U B COOTBETCTBHHM C IPAaBUIIAMU
OpraHM3aly  JESITeNbHOCTH  OpraHM3allMidi  COLMAIbHOIO  OOCHY)XKMBaHHs, UX CTPYKTYpPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHuU3anugax COLMUaJIbHOI'O O6CJ'IY)KI/IBaHI/I$I CO3JAar0TCA IOMNCYUTCIBbCKUC
COBCThI.

4. Crpykrypa, Mopsiiok (GOpMHUPOBaHUS, CPOK MOJTHOMOYMM, KOMIIETEHIUS IOMNEYUTEIHCKOIO
COBETA M TOPANOK IPHUHATHS MM PEIICHUNM ONPENEIAOTCS YCTaBOM OpPraHU3alUy COLMAIBbHOIO
oOCIIyKMBaHUSI B COOTBETCTBUM C 3aKOHOAATelnbCTBOM Poccuiickoit @enepalii Ha OCHOBaHHUH
IIPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3alMy COLUAIBHOTO 0OCITYKUBaHUSL.

Cratba 23.1. He3aBucumas oOuUeHKa KayecTBa YCNOBMW OKa3aHuUA ycnyr
opraHusauusimm couuanbHOro oocnyxmBaHus

l. He3aBucumas OLIEHKa KadecTBa YCJIOBHMM OKa3aHUs YCIYr OPraHM3alUsIMH COLMAIBHOTO
OOCITy>)KUBaHHsI SIBIISI€TCSI OAHOM M3 (OpPM OOIIECTBEHHOIO KOHTPOJS M TPOBOAMUTCS B IEIAX
IIPEJOCTABJICHUS MOJy4YaTeIsIM COLUAIBHBIX YCIyr MH(GOpPMAMKA O KauyecTBE YCIOBUN OKa3aHUS yCIyr
OpraHU3alMsIMH COLIMATBHOTO 00CTYKMBAHUS, a TAKXKE B I[EJISAX MMOBBIIICHUS KA4eCTBA UX JIEATEIbHOCTH.

2. He3aBucuMmas OILlEHKa KadecTBa YCJIOBMHM OKa3aHUs YCIYr OPraHU3alUsIMH COLUAIBHOTO
00CITy>)KUBaHHsI TpeAyCMaTpUBaeT OIEHKY YCJIOBHMH OKa3aHUsS YCIYT 10 TaKUM OOIIMM KPHUTEPHSIM, Kak
OTKPBITOCTh U JIOCTYIMHOCTh HH(POPMAIIMH 00 OpPTaHU3aIUU COIUATBHOTO 00CTyKUBaHUS; KOM(POPTHOCTh
YCIIOBUH INPENOCTABICHUS COLUAIBHBIX YCIyT, B TOM YHCJIE BpEMS 0XKHIAHUS NPEJOCTABIEHUS YCIYT;
NOOPOXKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OpraHU3allMd  COIMAIBHOTO  OOCITYXUBaHUS;
YIIOBJIETBOPEHHOCTh Ka4ECTBOM YCJIOBHI OKa3aHMsI YCIIYT, @ TAK)KE JOCTYITHOCTh YCIYT Il MHBAJINUIOB.
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[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

3. HeszaBucumas OLICHKa KauecTBa YCJIOBUI OKa3aHMsA YCIyr OPraHU3alUsMH COLMAIbHOIO
00CIIy’)KUBaHHs NPOBOAUTCS B COOTBETCTBUU C IOJIOKEHMSIMM HacTosiued cratbu. Ilpu mpoBenenuu
HE3aBUCHMOH OICHKH KauyeCTBa YCIOBHMH OKa3aHHs YCIyr OpraHM3alUsIMU COLUAIBLHOTO OOCITYKMBaHUS
UCHOJb3yeTcsl  oOlieocTynHas MHpOpManus 00 OpraHu3alusiX COLMAIBHOTO  OOCIYyKMBAaHUS,
pa3meniaemas TaKxke B (POpMe OTKPBITHIX JaHHBIX.

4. YTpaTtun cuny. - @enepanbubiidi 3akoH o1 05.12.2017 N 392-D3.

5. B menax co3nmaHus ycinoBUN IS OpraHU3allUMd MPOBEIACHUS HE3aBUCMMOM OILICHKM KauecTBa
YCIIOBUH OKa3aHUs YCIYT OpraHu3alusIMU COLIMATILHOTO 00CTyKUBAHUSA:

1) OOmectBennass manata Poccmiickoii ®enepamuu 1Mo  OOpalIEHUIO  YIIOJIHOMOYEHHOTO
(benepabHOr0 OpraHa MUCIOJIHHUTEIBHOW BJIACTH HE MO3/IHEE Y€M B MECSYHBIM CPOK CO JIHS MOJTyUYCHHUSI
yKa3aHHOTO oOpamieHuss (opMUpYeT U3 4YHCIa NPEACTaBUTENCH OOMIEPOCCUNCKHX OOIMIECCTBECHHBIX
OpraHu3alfii, CO3JaHHBIX B I[EJISIX 3allUThl MPaB M HHTEPECOB TPakIaH, OOIMEPOCCUNUCKUX
OOIIECTBEHHBIX OOBEAMHEHUI WHBAIUIOB, OOIMIEPOCCHICKUX OOMIECTBEHHBIX OpraHU3alMii BETEPaHOB
OOIIIECTBCHHBIN COBET IO MPOBEACHUIO HE3aBUCHUMON OIICGHKM Ka4yecTBa YCIOBHU OKa3aHUS YCIyT
OpraHM3alMsIMHI COLUAIBHOIO 00CTYKUBaHUS, yUpPEIUTENIEM KOTOpHIX siBisieTcst Poccuiickas denepanus,
a TaKXKe HEroCyJIapCTBEHHBIMH OPTraHU3aIlUsIMH COLMAIBHOTO OOCIY)KMBaHUS, KOTOPHIC OKAa3bIBAIOT
COIIMAIIbHBIC YCITYTH 3a CUET CPEeNCTB (eepaabHoro O1KeTa, U yTBEpKIAaeT ero cocraB. O0miecTBeHHAs
nayata Poccuiickoit denepanuu HHPOPMHUPYET YIOTHOMOYCHHBIH (heliepalibHbIi OpTraH UCIIOJHUTEILHON
BJIACTH O COCTaBE CO3JAHHOTO IPH 3TOM OpraHe OOIIECTBEHHOTO COBETa IO MPOBEACHUIO HE3aBHCUMOU
OLIEHKH KauecTBa YCJIOBUH OKa3aHHs YCIYr OpraHu3alUs MM COLMAIbHOrO oOcimyxuBaHus. [lepeueHb
OpFaHI/ISaHI/II\/II COIIMAJIBHOT'O O6CJ'IY)KI/IBaHI/I$[, B OTHOLICHUHU KOTOPBIX HEC MPOBOJUTCA HE3aBUCHMAasA OLICHKA
KayecTBa YCIIOBHM OKa3aHMS HMMHU YCIYT, YTBEpP)KIAeTCs YHNOJIHOMOYEHHBIM (efiepaibHbIM OpraHoM
WCTIOJTHUTEIIEHOW BJIACTH C TIPEABAPUTEIHHBIM 00CYX/IEHHEM Ha OOIIECTBEHHOM COBETE IO IMPOBEICHHIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYyT OpraHU3alUsIMHU COLMAIBHOTO OOCITYKUBaHMUS,

2) oOmecTBeHHbIE NasIaThl cyObekTOB Poccuiickoit denepanuu no oOpalieHUI0 YIOJIHOMOYEHHBIX
OpraHOB HCIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit deaepannn He Mo3aHEE YeM B MECSUHBIN CPOK
CO JHS TOJIyUYEHUS yKa3aHHOTO oOpaiieHusi (GOpMHUPYIOT W3 4HMCIa MpEeACTaBUTENEeH OO0IIEeCTBEHHBIX
OpraHu3alii, CO3AaHHBIX B LEJAX 3aIIUTHI IPaB U MHTEPECOB I'pakJaH, OOLIECTBEHHBIX O0bEIMHEHUMN
WHBAJIN/IO0B, OOIIECTBEHHBIX OpraHU3alii BETEpaHOB OOILECTBEHHBIE COBETHl IO IPOBEIECHHUIO
HE3aBUCHMOM OIIEHKM KauecTBa YCJIOBHUU OKa3aHHUs YCIIYT OpraHu3alMsIMU COIMAIBLHOTO 00CTYyKMBaHU,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPUSIX CyOBeKkTOB Poccuiickoit Deaepanuu U yIpeIuTeasIMA KOTOPBIX
ABNAIOTCS  CcyOBeKkThl Poccuiickoit ®exepanuu, a TakkKe HEroCyJapCTBEHHBIMH OpraHU3aLUsAMHU
COLIMAJILHOTO OOCTYKMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OIOKETHBIX
acCUTHOBaHMM OrojkeToB cyOBbekToB Poccuiickoit ®depepanuu, H  YTBEpkKAAlOT HMX COCTaB.
OObmecTBeHHbIEe ManaThl cyobekToB Poccuiickoit @enepanun HHGOPMUPYIOT OPraHbl rOCYIapCTBEHHON
Biactu cyobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBHUCHUMOW OLEHKM KadeCcTBa YCIOBHW OKa3aHMs YCIYr OpraHU3alUsMU
COLIMAJIBHOTO O0CITY’KHBaHUSI.

5.1. CocraB OOIIECTBEHHOIO COBETa IO IPOBEJICHUIO HE3aBUCHUMOI OIIEHKM KadyecTBa YCIOBUM
OKa3aHMs YCIyr OpTraHU3alUsIMH COIMAJIBHOTO OOCIYKMBaHUS (Jajee - OOIIECTBEHHBIH COBET IO
HE3aBUCHMOH OILIGHKE KadecTBa) YTBEp)KAAaeTcss CpokoM Ha Tpu roxa. Ilpu dopmupoBanuun
OOIIIECTBEHHOTO COBETA 0 HE3aBHCHMOM OLIEHKE KauecTBa Ha HOBBIA CPOK OCYIIECTBIIACTCS U3MEHEHHUE
HE MEHee TPETH ero cocTaBa. B cocTaB oOIIECTBEHHOIO COBETA IO HE3aBUCHUMOM OLIEHKE KauyecTBa He
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MOTYT BXOJUThH IMPEACTABUTEIN OPraHOB TOCYJAPCTBEHHON BIACTH, OOIIECTBEHHBIX OOBEIUHEHUH,
OCYIIECTBIISIONMINUX JACITEIIBHOCTh B cepe COMAIBLHOTO OOCITY)KHBaHUS, a TaKKEe PYKOBOJIUTETH (HMX
3aMECTHUTENN) U PAOOTHUKHU OpPTraHU3alMii COLMATbHOTO 00cmy)uBanus. [Ipu sToM 001IeCTBEHHBIN COBET
10 HE3aBUCHMOW OIICHKE KayecTBa TPHUBJICKAET K CBOeW paboTe mpeacTaBUTeNeH OOIIECTBEHHBIX
00BETMHEHNH, OCYIIECTBIIIOMINX JEATSILHOCTh B chepe CONMMaIbHOTO 00CTYKHUBAHUS, OOIIECTBEHHON
najaThl JUIsl 0OCYKIeHUs U (OPMHUPOBAHMS PE3YIHTATOB TAKOW OIEHKH. YHCIIO YIEHOB OOIIECTBEHHOTO
COBEeTa IO HE3aBHCHUMOI OIIEHKE KayecTBa HE MOJXKET ObITh MEHee 4YeM IISITh YeaoBeK. UIIeHbI
OOIIIECTBEHHOT'O COBETa MO HE3aBUCHUMOM OIIEHKE KadecTBa OCYIIECTBIISIOT CBOKO JIEATEILHOCTh Ha
oOmecTBeHHBIX Hadanax. MHdopManus o IesTeTbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO COBETA 110
HE3aBHUCHUMOM OIIEHKE KadecTBa IMOJICKUT pasMmelneHuio B cetn "MHTepHer" Ha oduIMAIBLHOM caiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOr0 (helepayibHOrO OpraHa UCIHOJHUTEIBHOM BJIACTH, OpraHa
MCIIOJIHUTENBbHOM BiacTu cyobekTa Poccuiickoit denepanuu.

5.2. Tlomoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOI OIEHKE KadyecTBa YTBEPXKIAACTCS
OpraHoM I'OCYAapCTBEHHOM BIAaCTH, IPU KOTOPOM CO3/1aH yKa3aHHBIN 0OIIECTBEHHBIH COBET.

6. IlokasaTenu, XxapakTepu3yroliye oOlLIe KPUTEPUU OLIEHKM KayecTBa YCIOBUI OKa3aHUs yCIyT
OpraHMu3alMsIMHI COLIUAIBLHOTO 00CITY)KMBaHUSI, B OTHOIIEHUN KOTOPBIX MPOBOIUTCS HE3aBHCHUMAas OI[EHKa
KauecTBa yCJIIOBUM OKa3aHUS UMM YCIYT, YCTaHABJIMBAIOTCS YIMOJHOMOYEHHBIM (peepaIbHbIM OpPraHoM
WCIIOJIHUTENIBHOM BJIACTU C MPEIBAPUTEIBHBIM O0CYKJEHIUEM Ha 00IIECTBEHHOM COBETE M0 HE3aBUCHUMOM
OLICHKE KauyecTBa.

7 - 8. YTpatunu cuiy. - @enepanbHblif 3akoH ot 05.12.2017 N 392-03.

9. HeszaBucumas OIlEHKa KaudecTBa YCJIOBUI OKa3aHHsA YCIyr OpraHU3alUsIMH COLMAIbHOIO
00CITy’)KUBaHHsI IPOBOAMUTCS OOIIECTBEHHBIMH COBETAMHU 10 HE3aBHCHMOM OIICHKE KauecTBa He yallle 4YeM
OJIMH Pa3 B FOJ1 U HE peXe YeM OJMH pa3 B TPU roJia B OTHOIIEHUHU OJTHOM U TOM e OpraHu3alyiH.

10. O6H_[eCTBeHHHe COBETHI 110 HE3aBUCUMOM OIICHKE KauecTBa:

1) ompenensitoT MEpEeYHW OpraHU3aIMil COIHAIBHOTO OOCIYKHUBaHUS, B OTHOIIEHHUU KOTOPBIX
MIPOBOJUTCS HE3ABUCHUMAs OLICHKA;

2) NpUHUMAIOT Y4acTHe B PACCMOTPEHHUU IMPOEKTOB JOKYMEHTAIMU O 3aKylkax paldoT, yciyr, a
TaKXKe€ IPOEKTOB T'OCYAApPCTBEHHBIX KOHTPAKTOB, 3aKIIOYAEMBIX YIOJHOMOYEHHBIM (eliepaabHbIM
OpPraHOM HCITOJIHUTEIBHOMN BIIACTH, YIIOJIHOMOUYEHHBIMH OpraHaMu cyobekToB Poccuiickoit denepanuu ¢
OpraHu3aiyen, KoTopas OCyIIeCTBIET cOOp U 006001eHre HHPOPMAITUN O KadeCcTBE YCIIOBHI OKa3aHUs
YCIIYT OpraHU3alMsIMHU COIMAIIBHOTO 00CITYKUBaHUsI (Jlajiee - oneparop);

3) yrpatun cuiy. - @enepanbasiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYUIIECTBIIAIOT HE3aBHUCHUMYIO OILIEHKY KayecTBa YCIOBHUH OKa3aHUS YCIYr OpraHu3alusIMu
COLIMAJIBHOTO OOCITY’KUBAaHUS C yU4E€TOM MH(OpMAINK, IPECTaBICHHON 0IepaTopom;

5) mpencTaBISIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (DelepalnbHblii OpraH HMCIOIHUTEIbHON
BJIACTH, YITOJHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoir dexepanuu pe3yabTaTbl HE3aBUCHUMOMN
OLIEHKN KayecTBa YCJIOBMH OKa3aHUs YCIYI OpraHu3alMsIMU COLIMAIBHOTO OOCIYKHBaHMS, a TaKxkKe
MIPEUIOKEHUS 00 YIyUIIeHUH KauecTBa UX JIESATEIbHOCTH.
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11. 3axiroueHre ToCyJapCTBEHHBIX KOHTPAKTOB Ha BHIMOJIHEHUE paboT, OKazaHue yciuyr no coopy u
0000mennto uHGOpMAlMM O KadyecTBE YCIOBUU OKa3aHUS YCIAYyr OpraHU3alUsIMH COLUAIbHOIO
00CITyKMBaHUS OCYIIECTBISICTCS B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
KOHTPAaKTHOU cucTeMe B c(epe 3aKylnoK TOBapoOB, paboT, yciayr Juis o0ecredeHHs] TOCYyJapCTBEHHbBIX U
MYHUIMOATBHBIX ~ HYXJA. YIOJHOMOYEHHBIH  (enepanbHBIi  OpraH  HCIOJHUTEIBHOM  BJACTH,
YIIOJJHOMOYCHHBIE OpTraHbl TOCYJapCTBEHHON BilacTh CcyOwbekToB Poccuiickoii denepanmuu 1o
pe3yabTataM 3aKII0YEHHUS TOCYAAapCTBEHHBIX KOHTPAKTOB O(GOPMISIOT pelieHHe 00 OmpeesieHUuH
orepaTopa, OTBETCTBEHHOTr0 3a cOop u 00001eHue nHhopMaluu 0 KayecTBe YCIOBHM OKa3aHUS yCIyT
OpraHMU3alMsIMHU COLMAIBHOIO O0CIYKUBAHUS, a TAK)KE MPU HEOOXOAUMOCTH IIPEIOCTABIISAIOT ONEPaToOpy
001IeIOCTYITHYIO HHPOPMAIIUIO O JeSATEIbHOCTH JaHHBIX OpraHu3aluii, GopMUPYEMYIO B COOTBETCTBHUH C
roCy/1lapCTBEHHON M BEJOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTHIO (B CiIydae, €CliM OHa HE pa3MellleHa
Ha o(pUIIMATLHOM CalTe OpraHu3alum).

12. TlocTynuBuiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii opraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHbIE opraHbel cy0bekToB Poccuiickoit ®denepanyu uHPOpManus O pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHMs YCIYI OpraHU3alUsSIMU COLMAIBHOTO OOCIYKUBaHUS
MOJUIEKUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMM B MECSIUHBINA CPOK M YUUTBIBACTCSI UMU
IIpU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESTEIbHOCTH OpraHU3aliil COLMAIIbHOTO OOCITYKUBAHUS
U OLICHKE JIEATENBHOCTH UX PYKOBOIUTENIEH.

13. Wudopmanus o pe3yabTaTax HE3aBUCHMON OIICHKH KadyeCcTBa YCIOBHHA OKa3aHUS YCIIYT
OpraHU3alMsIMH COLIUATBHOTO 00CTY)KMBAaHUS PAa3MEIIAETCs] COOTBETCTBEHHO:

1) ynoaHOMO4YEHHBIM (efepaibHbIM OpPraHOM MCIIOJHMUTEIbHOW BJIACTH HA O(PUIMAIBLHOM caiTe
U1 pa3MelleHHuss HWHQPOPMALUMU O TOCYAAPCTBEHHBIX M MYHHULUNAIBHBIX YUPEXKJIEHUSIX B CETH
"UnTepuer";

2) YyHOJHOMOYEHHBIMHM OpraHamu cyObekToB Poccuiickoit deaepanuu Ha CBOUX OQHIMATbHBIX
caiiTax U opuUIMAIBbHOM caiiTe A pa3MelleHus MHPOpMAIK O TOCYAAPCTBEHHBIX U MYHHMIMIAIbHBIX
yupexaeHusx B cetu "MHrepHer".

14. CocraB uHpopMauu O pe3ynbTarax He3aBUCHUMOMN OLIEHKHM KauecTBa YCJIOBUN OKa3aHUsS yCIyr
OpraHU3alMsIMHM COLMAILHOTO OOCIYKMBaHMs, BKJIIOYas €IUHbIE TpeOOoBaHMs K Takoil mHpopmauuu, u
MOPSAZIOK €€ pa3MelleHusl Ha OQUIIMATIbHOM caiTe JUIsl pa3MelieHns HHOpMauu O TOCYAapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXKACHUAX B ceTu "MIHTepHET" onmpenenstoTcss ynoJHOMO4YeHHbIM lIpaBurenscTBoM
Poccuiickoit @enepanuu GpenepaibHbBIM OPraHOM HCTIOIHUTEIHHON BIACTH.

15. YnonHoMoueHHBIN (eiepaibHbII OpraH MCIOJHUTENHHON BIACTH, YIOIHOMOYEHHBIE OPTaHbI
cyosektoB Poccuiickoit denepanuu W OopraHU3alMKM COIMATBLHOTO OOCTY)KMBaHHUS 00ECIIEUMBAIOT Ha
CBOMX O(MUIMANBHBIX caiiTax B ceTH "MHTepHET" TEXHMYECKYI0 BO3MOKHOCTh BBIPAKEHUS MHEHUMN
MMOJIy4aTCJIAMU YCIIYI' U UHBIMU I'paXaaHaMH O Ka4€CTBE YCJ'IOBI/Iﬁ OKa3aHUA 3TUX YCIIYT.

16. KoHTponb 3a coOmioieHHeM MpOoLEeAyp MPOBEIEeHUsT HE3aBUCUMOWM OIIEHKH KauecTBa YCJIOBUMN
OKa3aHWsl YCIYT OpraHU3AIUSIMHU COIUATBLHOTO OOCIY)XHBAaHUS OCYIIECTBIISETCS B COOTBETCTBHHU C
3akoHoJarenbeTBOM Poccuniickont denepanmu.

17. PykoBomuTenum TOCYAApCTBEHHBIX OPTraHW3allUd COUMAIBLHOTO OOCITY)XHUBAHHS HECYT
OTBCTCTBCHHOCTDL 3a HCHPHUHATHUC MCP IO YCTPAHCHUIO HECAOCTATKOB, BBISIBJICHHBIX B XOJC HE3aBUCUMOH
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OIICHKM KauyecTBa YCIOBUH OKa3aHWsl yCIOyr OpraHu3alusM{ COIHUAIBHOTO OOCIYy)KUBaHHS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEJIbCTBOM. B TpyHOBBIX [OroBOpax C PYKOBOJIUTEISIMHU
OpraHM3alyii COLMATBHOTO OOCTY)KMBaHUA B Tokazatenu d()PeKTUBHOCTH pPabOTBI PYKOBOIUTENCH
BKJIIOYAIOTCS PE3yJIbTaThl HE3aBHCHUMOM OILIGHKM KauyecTBa YCIOBHI OKa3aHHUS YCIYr OpraHu3alusIMU
COLIMATILHOTO OOCITY>KWBAHUS M BBITIOJHEHUS TUJIaHA 10 YCTPAHCHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJC
TaKOM OLIEHKH.

18. Pe3ynbrarhl HE3aBUCHMOH OLIEHKM KadecTBa YCJIOBMM OKa3aHUS yCIyr OpraHu3alusMu
COLMAJIBHOTO OOCITYKMBaHMs YYUTHIBAIOTCA NP OLIEHKE 3(P(PEKTUBHOCTU NEATETBHOCTH PYKOBOAMTEIS
YIIOJIHOMOYEHHOTO (pe/IepalbHOr0 OpraHa HWCIOJHHUTEIbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIUI]
(pykoBozauTeNel BBICIIMX MCIOJIHUTENIBHBIX OPraHOB rOCYIapCTBEHHON BiIacTH) cyObekToB Poccuiickoii
denepanyiy 1 pyKOBOAMUTEIEH OPTaHOB MCIIOTHHUTENBHOM BlIacTh cyObekToB Poccuiickoit denepanmu.

CraTtba 24. UHpopmaLumMoOHHbIe cucTeMbI B chepe coumanbHOro oocnyxmsaHus

1. HMudopmanuoHHbiMM cucTeMamMu B cdepe COLMaJIbHOrO O0ciHyXuBaHus (manmee -
MH(POPMALIMOHHbIE CHCTEMbl) OCYILECTBIIAIOTCS CcOOp, XpaHeHHe, o0paboTKka U IperoCTaBICHUE
nHPOpPMAMK O TIOCTABIIMKAX COLMAIBHBIX YCIYr (PEeecTp MOCTaBIIMKOB COIHAIBHBIX YCIYr) M O
MOJTy4aTeNsIX COLMAIBHBIX YCIYT (perucrp nosyyaTeneil cOLMaabHBIX YCIyr) Ha OCHOBaHMU JAHHBIX,
MIPE/ICTABISIEMbIX IOCTABIIMKAMU COLUAIbHBIX YCIIYT.

2. OmnepatopamMu HWHGOPMALMOHHBIX CHCTEM SBISIOTCA YIOJHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit @enepanyii U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akiIlO4Mil JIOTOBOPHI 00
HKCIUTyaTalui WH(OPMAIIMOHHBIX CHCTEM.

3. HWudopmanusa, coxepxamiasicsi B UWHOOPMAIMOHHBIX CHUCTEMAaX, HCIONB3YeTCd B LEJAX
MOHHUTOPHHTA COIIMAIILHOTO OOCTY>KHMBaHUs, OCYIIECTBICHUS TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
cdepe conraibHOr0 0OCTY>KMBAHUS B COOTBETCTBUU CO cTaThel 33 Hacrosmero deaepanbHOro 3aKoHa U
B MHBIX ILIEJIAX, ONPEIEICHHBIX 3aKOHOJAaTENbCTBOM Poccuiickoit denepanuu.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCIyr

1. PeecTp nocTaBIIMKOB COLMANBHBIX YCIyT Gpopmupyetcs B cyobekTe Poccuiickoit @enepanuu.

2. BkiroueHue opraHu3aliiili ColMagbHOrO OOCITYKMBaHHUS B PEECTp MOCTaBIIMKOB COIHAJIbHBIX
YCIIYT OCYIIECTBISIETCS Ha JJOOPOBOJIBHOIM OCHOBE.

3. PeecTp MOCTaBIIMKOB COIUANBHBIX YCIIYT COACPKHUT CIEAYIONIYI0 HHPOPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) moiHOE U (€CIM UMEETCs) COKpaIlleHHOE HAMMEHOBAHNE TTOCTABIITNKA COITUATBHBIX YCITYT;

3) Jara T Ocy,Z[apCTBCHHOfI perucTpanuun IOPUINYICCKOTO JIMIIa, HHAUBUAYAJIBHOT'O
NpCANPUHUMATEIIA, ABJIAIOMIUXCA IMMOCTAaBIIUKAMU COIMUAJIBHBIX YCIIYT,

4) opranu3alMmoOHHO-TIpaBoBast (popMa MOCTABIIMKA COLUAIBHBIX YCIIYT (ISl FOPUANYECKHX JIUIT);
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5) agpec (MecTO HaXOXKIACHHUS, MECTO MPEIOCTABICHUS COLIMATBHBIX YCIYT), KOHTAKTHBIA TelIeqoH,
aJipec IEKTPOHHOM MOYTHI OCTABIIMKA COUAIBHBIX YCIIYT;

6) dbamuHs, UM, OTYECTBO PYKOBOJIUTEIS MOCTABIIMKA COLUATBHBIX YCIIYT;

7) wunHbpOpMAaIUA O JIMICH3UAX, HMMEIOMUXCSA Yy IIOCTaBIIMKA COLHMANBHBIX YyCIyr (Tmpu
HEOOXOUMOCTH);

8) cBeneHus o hopMax COIUATBHOTO OOCTYKUBAHHS;

9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYr MO (opMaM COLMAIBHOTO OOCIYXUBaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIsIEMbIE COLMATBHBIE YCIYTH 1O (hopMaM COIUATBHOTO 0OCTYKUBAHUS U
BUJIAM COLIMAJIBHBIX YCIIYT;

11) wunadopmamms 00 oOmEM KOJIMYECTBE MECT, NPEIHA3HAYCHHBIX JUIS TMPEIOCTABICHHS
COLIMAJTIBHBIX YCIIYT, O HATMYUH CBOOOHBIX MECT, B TOM YHCIie O (hopMaM COLMATLHOTO 00CITYKUBaHUS,

12) uadopmariust 00 YCIOBUSAX MPEIOCTABICHHS COITUAIBHBIX YCITYT;

13) undopmarust o pe3yabTaTax NpOBEACHHBIX TPOBEPOK;

14) uadopmarust 06 onbITe pabOTH OCTABIIMKA COITUATBHBIX YCIYT 3a MOCAEAHUE TSTH JIET,
15) unas undopmanyus, onpenenennas [Ipasurenscrsom Poccuiickoit deaepanuu.

4. PeecTp MOCTaBIIMKOB COIMMANBHBIX yCIyT B cyOobekTe Poccuiickoit deneparuu pasmeniaercs Ha
o(unmanbHOM caiiTe YIOJIHOMOUYEHHOTo opraHa cyobekra Poccuiickoit ®denepaunu B cetn "MHTepHeT" B
COOTBETCTBHUH € TpeOOBaHUSAMU 3aKOHO1aTenbcTBa Poccuiickoit denepanun.

5. ITocTaBImMK COIMANIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIIOYEHHUS B pEeCcTp MOCTABIMKOB COLUAIBHBIX
YCIIYT HECeT OTBETCTBEHHOCTb 3a JJOCTOBEPHOCTh U AKTYaIbHOCTh MH(POpPMAIUH, COAEPIKALLEHCS B 3TOM
peectpe.

6. Undopmanust o mocTaBIIMKaxX COIMAJIBHBIX YCIYT pa3Meniaercs B EauHON rocynapcTBeHHON
MH(POPMAIIMOHHON CHCTeMe CcoIMaJbHOro obecneueHus. Pa3MemieHue u mosyueHHe yKa3aHHOMN
nnpopmanun B EauHON rocynapcTBeHHOW HHPOPMAIMOHHON CHCTEME COLMAIBLHOTO o0OecredyeHus
OCYHIECTBJISIOTCS B cOoOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 17 umtons 1999 roma N 178-®3 "O
roCcyapCTBEHHOM COLMAIBHON oMo' .

CraTtba 26. Peructp nonyyarteneu couunarnbHbIX ycnyr

1. Peructp nomnyuareneil counanbHbIX ycayr popmupyercs B cyobekTe Poccuiickoit denepanuu Ha
OCHOBAHUU JAHHBIX, [IPEIOCTABISAEMBIX [TOCTABIIUKAMHU COLIMAIIBHBIX YCIYT.

2. Peructp monyuatenel COIMAIBHBIX YCIYT COAEPKHUT CIACAYIOUIYI0 HH(POPMAIUIO O MoJydaTesne
COLIMAJIbHBIX YCIYT:
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1) perucTpaninoHHbIN HOMEP YUETHOH 3aIUCH;

2) amums, ©Ms1, OTYECTBO;

3) naTa poxKaeHHUS;

4) mom;

5) agpec (MeCTO KHUTENbCTBA), KOHTAKTHBIA Tese(oH;

6) cTpaxoBOM HOMEP MHIUBUAYAJIBHOTO JIMLIEBOTO CUETA;

7) cCpuda, HOMCp nacnopTa HWJIM JAHHBIC WMHOI'0 AOKYMCHTA, YAOCTOBCPANOMICIO JIMYHOCTBL, AAaTa
BbLJAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) mata oOparieHusI ¢ IPOCHOOI O MPEIOCTABICHUH COLMATBHBIX YCIIYT;
9) nata opopMIICHHS 1 HOMEP WHAUBHYATBHOM IPOrPaMMBbI;

10) HAMMCHOBAHUC IIOCTAaBIIMKAa MWJIM HAWUMCHOBAHHA IIOCTABHIMKOB COIMAJIBHBIX  YCIYT,
PCAUIN3YOIINX UHANBUAYAJIBHYO IIPOIrpaAMMY;

11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIEHHBIX M MPEAOCTaBISIEMbIX IOJIY4aTEIIO
COLIMAJIbHBIX YCIIYT B COOTBETCTBHMH C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIEHUH COLUANIBHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTH COLHUAIBHBIX YCIYT Ui MOJIy4yaTelis COUUANbHBIX YCIYT, HICTOYHHKOB
(buHaHCHPOBaHUS, NEPUOJTUYHOCTH U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas nndopmanus, onpeaenennas IlpasurenscrBom Poccuiickoit @enepanuu.

3. Vudopmanus o mnodaydarensx COLMANBHBIX YCIYr, a TakXke O COLMAIbHBIX YCIyrax,
MIPEIOCTABIIIEMBIX UM B COOTBETCTBUH ¢ HacToAmuM dDenepanbHbIM 3aKOHOM, pa3melnaercss B Enunoit
rOCyJJapCTBEHHON MH(OPMAIMOHHONW CHUCTEME COLMAIbHOTO obecredeHus. PazMernenue M moiyueHue
yKa3aHHOM wuHpopManmu B EauHON rocynapcTBeHHON HMH(POPMAIMOHHOM CcHCTEME COLMAIbHOTO
o0ecreyeHns: OCYIECTBIIAIOTCA B COOTBETCTBUM ¢ PDenepanbHbIM 3akoHOM OT 17 urons 1999 roma N
178-®3 "O rocyaapcTBEHHOM COIUAIBHOM oMo',

Cratbs 27. TPGGOBaHMH K nopsaAAaKy npegocTtaBlieHUA counarbHbIX yecnyr

1. Tlopsimox TpeaoCTaBIEHUS CONUATBHBIX YCIYr OOs3aTENCH IJisi WCIIOTHEHHUS MOCTaBIIUKAMH
COLIMAJIbHBIX YCIYT.

2. Tlopsimox TpemnoCcTaBieHUs COIMATIBHBIX YCIYT YCTaHABIMBAaeTCs MO (opmMaM COIHMATHHOTO
00CITyKMBaHUS, BUJIaM COIIMATBHBIX YCIYT U BKIIIOYAET B ceOs:

1) HauMeHOBaHKE COLUATIBLHON YCITyTH;
2) cTaHzapT COLMAJIbHOMN YCIIYTH;

3) mpaBuiia NpeOCTaBICHUS COUANBHON YCIYry OECIUIaTHO MO0 3a IUIaTy UM YaCTUYHYIO IUIaTy;

www.consultant.ru Crpanuua 25 n3 33
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=452696&date=14.09.2023

®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

4) TpeOoBaHUS K JEATCILHOCTH IIOCTABIIMKA COIMAIILHON YyCiIyrm B cdepe couuaibHOro
00CITy>)KUBaHUS;

5) nepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl IPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB ¥ HMH(pOpPMALUHU, KOTOpPbIE IOJDKEH IPEICTaBUTh I0JIydaTelb COLMAIBHOM YCIyru, u
JOKYMEHTOB, KOTOpBIE MOJUIEkKAT IMPEICTABICHUIO B PaMKaX MEXBEJIOMCTBEHHOTO HWH(OPMAIIMOHHOTO
B3aUMOJICHCTBHSI WM IPEACTABIISIOTCS MOJyYaTesIeM COLMaIbHOM YCIyTH 0 COOCTBEHHONW MHUIIMATHBE;

6) UHBIC TIOJIOKECHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTY)KUBAHUS, BUIOB COIHMATBLHBIX
YCIIYT.

3. Crangapt conuaabHOU yCIyrd BKIIOYACT B ceOs:

1) onucanue counuagbHON yCIyTH, B TOM YUCIe ee 00BheM;

2) CPOKH TIPEAOCTABICHUS COIMATIBHOMN YCIYTH;

3) moayieBoit HOpMaTUB (PUHAHCUPOBAHUS COIIMATILHOM YCIIYTH;

4) nmokasarenay KauecTBa U OLIEHKY pPe3yJIbTaTOB IIPEIOCTABIICHUS COLIMATILHOMN YCIyTH;

5) ycinoBHs IpPEJOCTaBIEHUS COLMAJIBHOM YCIYyrH, B TOM 4YHCIE YCIOBHS JOCTYINHOCTH
MIPEAOCTABIICHNAS] COLMAIBHON YCIYI'M I MHBAIMAOB M JAPYTHX JMI C Y4€TOM OIPAaHMYEHHH HX
KU3ZHEEATEIIBHOCTH;

6) nHBIE HEOOXOUMBIE JJIs1 IPEIOCTABIEHUS COLUATBHON YCIYTH MOJIOKEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMMogeucTBMEe NMpPU OpraHusauvum coumarnbHoro
obcnyxmnBaHusa B cyobekte Poccumnckon Pepgepaumm

1. MexBeIOMCTBEHHOE B3aWMOJCWUCTBUE TIPU OPTaHM3AIMH COIHAIBLHOTO OOCTY)KMBaHUS B
cyobekte Poccuiickoii denepanuu U COLUAIBHOTO COMPOBOXKICHUS OCYILECTBISETCS Ha OCHOBE
periiaMeHTa MEKBEIOMCTBEHHOTO B3aUMOJEHCTBHUS, ONPEIETSAIONIET0 COAEPKAaHUE U MOPSIIOK IEHCTBUIMA
OpraHoOB TOCYyJIapCTBEHHOM BiacTu cyObekTa Poccuiickoii ®enepauuu B CBA3M C pealu3anuen
noyiHoMounit cyobekta Poccuiickoit deaeparuu, yCTaHOBIEHHBIX HACTOSIIMM DeiepanibHBIM 3aKOHOM.

2. PernamMeHT MEXBEJJOMCTBEHHOI'O B3aUMOACHCTBUS ONIPEACIISIET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM Biactu cyObekra Poccuiickoit  @eneparum,
OCYHIECTBIISOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBUE;

2) BUABI JACATENBHOCTH, OCYIIECTBIIEMON OpraHaMH TOCYJapCTBEHHON BIAacTH CyObeKTa
Poccuiickoit deneparuu;

3) MOpAA0K U (I)OpMBI MCKBCIOMCTBCHHOTI'O B3aI/IMO,Z[eI>'ICTBI/I$I;

4) TpeOoBaHUA K cojepkaHMIO, (opMaM U YCIOBHsIM oOMeHa WHOpMaIMeil, B TOM YHCJIEe B
3JIEKTPOHHOH (opme;
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5) MeXaHU3M peaau3aluuy MEpOIPUATHI 110 COLMAILHOMY COIPOBOXKJIEHUIO, B TOM YHCIIE MOPSIO0K
IIPUBJICYEHUS] OPTaHU3ALNN K €r0 OCYIIECTBICHUIO;

6) MOPSIIOK OLIEHKH Pe3yJbTaTOB MEKBEJOMCTBEHHOI'O B3aUMOACHCTBUSI.

Cratba 29. [lpocdwmnakTuka o06CTOATENLCTB, OOYCNOBNUBAKOLWMUX HYXOAeMOCTb
rpaxaaHumHa B counanbHOM o6CcnyXxnBaHum

1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaXKIAHUHA B COLUATBHOM
00CITyKMBaHUH, OCYIIECCTBIISICTCS ITyTEM:

1) oOcieoBaHUs YCIOBUM KU3HEACATEIBHOCTH IPaXIaHUHA, ONPEIEICHUs IPUYHMH, BIMAIOIINX Ha
YXYJIUIEHUE 3TUX YCIOBHIA;

2) aHalIu3a JaHHBIX FOCYI[apCTBeHHOﬁ CTaTUCTUYECKOM OTYCTHOCTH, IIPOBCACHUA IIPH
H€O6XO[[I/IMOCTI/I BI)IGOpO‘IHI)IX COMOJIOTMYCCKUX OIIPOCOB.

2. MepornpusTus o npoduiakTHKe 00CTOSITENbCTB, 00yCIOBINBAIOIINX HYK/1a€MOCTh IpaXKIaHIHA
B COIlMAJIbBHOM 06CJIy>KI/IBaHI/II/I, OCYIICCTBIIAOTCA B TOM UYHUCIIC B paMKaX PETHOHAJIIBHBIX IIpOrpamMm
COLIMAJILHOTO  OOCTYXMBaHUS, YTBEPKACHHBIX OpraHaMHd TOCYJAapCTBEHHON BIAcCTH CyOBEKTOB
Poccuiickoit @enepanuu.

nasa 8. PUHAHCUPOBAHUE COLNAJIBHOIO OBCJITYKUBAHUA U YCITOBUA
OMNATbI COUUAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbHOro oo6cnyxmBaHusa

1. Uctouynukamu (puHAHCOBOTO 00€CIEUeHHsI COIIMAIEHOTO OOCTYKUBAHUS SABIISIOTCS:
1) cpenctBa Or0KEeTOB OrOIKETHOM cucTeMbl Poccuiickoit denepanuu;
2) 6aroTBOpUTENIHHBIC B3HOCH U MOKEPTBOBAHHS,

3) cpencTBa nonydareneil COLMaIbHBIX YCIYT MPHU MPEIOCTABIEHUU COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO IIATY;

4) MOX0JbI OT MPEANTPHUHNUMATEIHCKON U MHOW MPUHOCAIIEH JOXO/ NeATeIbHOCTH, OCYIIECTBIISIEMOM
OpraHMU3aIHsIMH COIUATBHOTO OOCTY)KHBAHHUSI, a TAKXKE HHBIE HE 3alpPEIICHHbIE 3aKOHOM HCTOYHUKH.

2. @unaHcoBoe oOecreyeHHe JeATeIbHOCTH OpraHu3aluid COLHUAIBbHOIO  OO0CITYy)KUBaHMUS,
HaXOJSIIMXCS B BEACHUU (QelepalbHbIX OPraHoB WCIOJHUTEIBHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBHUH C OIO/DKETHBIM 3aKOHOJATeNbcTBOM Poccuiickorr @Dexepanuu 3a CYET CPEACTB
denepanpHOro OMO/KETa, a TakKe 3a CYeT CPEeACTB IOJIydaTeled COIMambHBIX YCIYyT TpHU
IIPEIOCTABIICHNH COIMAIBHBIX YCIYT 3a IUIATy WA YaCTUYHYIO IIIaTy.

3. ®uHaHCcoBOE obOecrieyeHNe AeATeIbHOCTH OpraHU3aluil COIMATBLHOTO OOCITYXKHBAHHS CyOBEKTa
Poccuiickoit ®enmeparuu  OCYIIECTBISETCS B COOTBETCTBHM C OFO/DKETHBIM 3aKOHOJIATEIHCTBOM
Poccuiickoit ®eneparuu 3a cyet cpencTB Oropkera cyobekTa Poccuiickoit denepanuu, a Takke 3a cueT
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CPEIICTB TMOJIy4yaTesie COIMANbHBIX YCIAYr MHpPHU MPEAOCTABICHUU COLMAIBHBIX YCIYr 3a IUIATy WU
YaCTUYHYIO IJIaTYy.

4. @unaHcoBoe oOecTieYeHHE TNPEAOCTABICHHUS COLMAIBHBIX YCIYr HEroCyJapCTBECHHBIMH
OpraHM3alysIMM, WHIWBHIYaJIbHBIMHA IPEANPUHUMATEIAMH, OCYLICCTBIIAIOIIUMU JEATEIBHOCTh II0
COLMAILHOMY  OOCIYy)KMBaHHIO, ¥  TNPEAOCTABISAIONIMMU  COLMAIBHBIE  YCIYTH  COLHUAIBHO
OPUEHTUPOBAaHHBIMA HEKOMMEPYECKUMHU OPIraHMU3ALMAMM OCYLIECTBIIAECTCA IIyTEM IIPEJOCTaBIICHUS
cyOcuamii H3 COOTBETCTBYIONIETO OrojpkeTa OropKeTHoW cucteMbl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OODKETHBIM 3aKOHOZAaTenbcTBOM Poccuiickoit ®Penepanuu, HPOBEAEHUS 3aKyNOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickon ®Penepanv 0 KOHTPAKTHOU
cucreMe B cdepe 3aKymoK TOBapoB, paboT, yciayr ains oOecneueHus TOCYJapCTBEHHBIX MU
MYHULUIIAJIBHBIX HYXJ, @ TAK)KE 3@ CYET CPEICTB I0JIydaTesIel COLUAIbHBIX YCIYT IIPU IIPEAOCTABICHUN
COLIMAJIbHBIX YCIJIYT 3a ILIATy WM YaCTHUYHYIO IUIATY.

5. YNOTHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACTH, YIMOJHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpaBe NpUBIEKaTh MHbIE HCTOYHUKHM (PMHAHCUPOBAHUS COLIMATIBLHOIO
00CITy>)KUBaHHsI, B TOM YHCIIE JJISl pealin3allii COBMECTHBIX MIPOEKTOB B TaHHOH cdepe.

6. HOpHI[OK pacxoaoBaHuA CpCACTB, O6pa3OBaBH_II/IXC$I B PpCE3yJibTaTC B3UMAHUA IJIAThI 34
npeaoCTaBJICHUEC CONHUAIIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCHOJHUTENBHONM BIACTH - ISl OpraHU3alMid  COIHAIBHOTO
o0OcTy>KMUBaHUsI, HAXOIANIUXCS B BeJIEHUU (DellepaibHBIX OPTraHOB UCTIOJIHUTEILHOMN BJIACTH;

2) yIOJIHOMOYEHHBIM OpTaHoM cyOobekTa Poccuiickoit denepanuu - 11si OpraHu3aiuii COIHaabHOTO
obOcmyxuBaHus cyobekTa Poccuiickoit denepanum.

7. Tlopsaok pacxoJOBaHUSI CpEICTB, OOpa30BaBIIMXCA B pe3yiabTaTe B3UMaHMs IUIaThl 3a
MPEOCTABICHUE COIMAIBHBIX YCIYT, IOJDKEH IpelyCMaTpUBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CpPEACTB Ha TEKYUIYI0 JesITeIbHOCTb, pa3BUTHE OPraHM3alUU  COLHMAIBHOIO  OOCITY)KHBaHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecam rpaxaaHMH T1OJdy4aeT COLMAJIBHBIE YCIYTH, IPEAYCMOTPEHHbIE WHAMBUAYAJIBbHON
MIPOrpaMMoOii, y MOCTaBIIMKA WJIM IOCTABIIMKOB COIMAJIBHBIX YCIIYT, KOTOpPbIE BKJIOUEHBI B PEECTp
MOCTABIIMKOB COLMANIBHBIX YCIYT cyobekTa Poccuiickoit ®enepaiiuy, HO HE YYaCTBYIOT B BBIIIOJHEHUU
rOCy/IapCTBEHHOI'O  3a/JaHus  (3aKa3a), TOCTaBUIMKY WM [OCTABIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBAECTCSI KOMIIEHCAIMsl B pa3Mepe U B TOPSAAKE, KOTOPBIE ONPEIENISIOTCS HOPMAaTHBHBIMHU
MpaBOBBIMU aKkTaMu cyobekTa Poccuiickoit denepanun.

9. ®unancoBoe obecliedeHHE MPEIOCTABICHUS COLMATBHBIX YCIYT B paMKaxX HCIOIHEHUS
rOCy/IapCTBEHHOI'O COIMAIIBHOTO 3aKa3a Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYT B cdepe COLUaIbHOTO
00CITyKMBaHUS OCYIIECTBISACTCS B COOTBETCTBUH ¢ DenepaibHbIM 3akoHOM "O TOCyAapCTBEHHOM
(MyHUIIMDIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHE TOCYIapCTBEHHBIX (MYHMIMIAJIbHBIX) YCIYT B
conuanbHOU chepe" 3a cueT cpeacTB OIOIKETOB OOIKETHOU cucTeMbl Poccuiickoit @enepanu, a Takxke
3a CYET CPEJCTB MOJIydaTeNIel COUAIbHBIX YCIYT MPH MPEAOCTABICHUH COLNAIBHBIX YCIYT 3a IJIaTy WU
YaCTUYHYIO IIJIaTy.

Cratbs 31. NpepocTtaBneHue coumanbHbIX ycnyr 6ecnnaTtHo
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023) [okyMeHT npegoctaBneH KoHcynbTaHTIoC

"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 14.09.2023

1. CounanpHbie YCIyrd B opMe COIHAIBLHOTO OOCTY)KMBAaHUS HA JIOMY, B IOJIyCTallUOHAPHOU U
CTallMOHAPHOH (PopMax CONMATBHOTO 0OCTYKHUBAHUS MIPEJOCTABIISAIOTCS OECIUIATHO!

1) HECOBEPIIEHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B  pe3ylbTaTe  YpPe3BBIYANMHBIX  CUTyalldd, BOOPYKEHHBIX
MEKHAIMOHATBHBIX (MEKITHUYECKUX ) KOH(IJIMKTOB;

3) uaBanugam Benukoit OTedecTBEHHON BOWHBI;

4) yuactHukaMm Benukoit OtedecTBeHHON BOWHBI;

5) nHBanuaaM OOEBBIX JACHCTBUM;

6) nunam, HarpaxaeHHbIM 3HakoM "JKutenro OiokaaHoro Jienunrpana';

7) nuuaM, HarpakeHHbIM 3HakoM "JKurens ocaxaennoro Cesacronons';
7.1) nuiam, HarpaxJIeHHbIM 3HaKoM "JKurtens ocaxknenHoro CranuHrpazna';

8) gmumam, pabGortaBmmM B mepuon Benmkoir  OTedecTBEHHOW BOWHBI Ha  00BEKTax
MIPOTUBOBO3AYIITHOW  OOOPOHBI, MECTHOH NIPOTHUBOBO3AYIIHONH OOOpPOHBI, Ha  CTPOUTENHCTBE
00OPOHUTENBHBIX COOPY>KEHUM, BOCHHO-MOPCKUX 0a3, a’poJApOMOB U JIPYTUX BOCHHBIX OOBEKTOB B
mpenenax THUIOBBIX TPaHMI] JACHCTBYIOMIMX (POHTOB, OMEPAIMOHHBIX 30H JEHCTBYIOIIUX (PIOTOB, Ha
MPU(POHTOBBIX yUaCTKaX JKEJIE3HBIX U aBTOMOOWIBHBIX JJOPOT, YI€HAM SKUIaKEH CYJ0B TPAHCTIOPTHOTO
(broTa, THTEpHUPOBAHHBIM B Havale Bennkoit OTedecTBeHHOMN BOMHBI B IOPTaX APYTUX TOCYAApPCTB.

2. CoumanpHble yclyTd B (opMe COLHMAIBHOIO OOCIY)XKMBaHMSI Ha JIOMy U B MOJYyCTallMOHAPHOU
¢dopme colMaIbHOrO OOCITYKUBaHHUSI NPEAOCTAaBISAIOTCS OecljaTHO, €cld Ha Jary oOpaleHHs
CPEIHEIYIIEBOM JOXOJ TMOJydaTeiass COLMAIBHBIX YCIYr, pAacCYUTAaHHBII B COOTBETCTBHH C
HOPMAaTUBHBIMM NPaBOBBIMU akTaMu Poccuiickoin ®enepanuu, HUKE NPEACIbHON BEINYUHBI WIH PABEH
IPEJEIbHON BEJIMYMHE CPEIHEAYIIEBOrO JO0XOJa I MPEAOCTABICHUS COLUAIBHBIX YCIyr O€CIUIaTHO,
YCTaHOBJICHHOM 3aKoHOM cyObekTa Poccuiickoit deneparu.

3. HopmaruBHbIMM TpaBOBbIMH akTaMu cyObekToB Poccuiickoit ®enepauuu Moryr ObITh
MPEYCMOTPEHBI HHBIE KaTETOPUH I'PaX/1aH, KOTOPBIM COLMANIbHBIE YCIYTH MPEAOCTABIIAIOTCS OECIIaTHO.

4. Tlopsimok ompeneneHus: CPeIHEIYIIeBOr0 M0X0Ja JJIA TMPEAOCTABICHUS] CONUAIBHBIX YCIIYT
OecrmaTHO Uil 1ened Hacrosimero denepansHOro 3akoHa ycTaHaBnuBaeTcs [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.

5. Pa3mep npenenbHON BEIWYMHBI CPEOHEAYIIEBOIO J0XOAA Ui MPEIOCTABICHUS COLUAIBHBIX
yCIIyT O€CIUIaTHO yCTaHABIMBAETCS 3aKOHAMU cyObekTa Poccuiickoit deaepaniun 1 HE MOXKET OBITh HIKE
MOJIYTOPHOH BENUYHMHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJICHHOTO B CcyObekTe Poccuiickoii
®denepanyu sl OCHOBHBIX COI[HAIBHO-IEMOTpapUUEeCKUX TPYIIN HACEICHHUS.

Crtatbs 32. OnpepeneHuve pasMmepa nnathbl 3a NnpeaocTaBrieHUe counanbHbIX YCRyr
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

1. CounanbHble yciayrd B popMe COIUAIBLHOTO OOCTYXHBaHHMS Ha JIOMY W B IMOJyCTallMOHAPHOU
(dopMe COIMaIbHOTO OOCITYKMBAHUS HPEIOCTABIIAIOTCS 3a IUIATy WIIM YaCTHYHYIO IUIATy, €ClIM Ha Jary
oOpallleHHsl CpeHEeIyIEBOM JOXOA MoIydaTeneil COUAIBHBIX YCIIYT, PACCUUTAHHBIA B COOTBETCTBUU C
gacTeio 4 crtatem 31 Hacrosmero ®enepanbHOro 3aKOHA, MPEBBINIACT MPEICIbHYIO BEIHYHHY
CpEIHEIYIEBOT0 JOX0/1a, YCTAaHOBJIEHHYIO 4acThio 5 cTaThi 31 HacTosmero deaepaabHOro 3aKoHa.

2. Pa3mep exxeMecsyHOM IUIAaThl 3a MPEIOCTABICHUE COIMAIBHBIX YCIYr B (hopme coluaibHOro
o0CTyXKMBaHUS HA JJOMY W B TIOJYCTaI[MOHAPHOW (popMe COLMAIBLHOTO OOCITYKUBAHHS PACCUMTHIBACTCS
Ha OCHOBE Tapu(oB Ha COLMATBHBIE YCIYTH, HO HE MOXKET IPEBBIIIATH MATHAECAT MPOLEHTOB Pa3HUIIBI
MEK1Y BEJIMYMHOM CPEIHEIYIIEBOIO JOXO0A MOIYyYaTesl COUMAIbHON YCIYTH U NPEAeIbHON BEIMYNHOU
CPEIHEYIIEBOro 10X0/1a, YCTAHOBJIEHHON 4acThio 5 ctathi 31 HacTosmero denepaibHOro 3aKoHa.

3. ComnmanbHbIe YCIYTH B CTAIIHOHAPHON (hOpME COIMATBLHOTO 00CITYKUBAHUS MPETOCTABIISIFOTCS X
MOJIydaTeNsiM 3a IUIaTy WM YaCTHUHYIO IUIATy, 32 HCKIIOYEHHEM IOIydaTeneil COLMaIbHBIX YCIYT,
yKa3aHHbIX B yacTsx | u 3 crateu 31 Hacrosmero denepanbHOro 3aKOHa.

4. Pazmep exeMecsilYHOW IJIaThl 3a NPEOCTaBIEHUE COLMAIbHBIX YCIYT B CTallMOHapHOW ¢opme
COILIMAIIEHOTO 0OCTY)KMBAaHHUS PACCUMTHIBACTCS HA OCHOBE Tapu(OB HA COIMAIBHBIE YCIYTH, HO HE MOXET
IPEBBILIATh CEMbJECAT MATh MPOLEHTOB CPEJHEIYLIEBOrO JI0XO0Ja IOJydaTesas COLMAIbHBIX YCIYT,
paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 ctaThu 31 Hactosmero deaepaibHOro 3aKOHA.

5. Ilnara 3a MpenocTaBI€HUE COLUAIBHBIX YCIYT IPOU3BOJUTCS B COOTBETCTBUM C JIOTOBOPOM O
MIPEAOCTABICHHH COLMAIBHBIX YCIYr, IPEIYyCMOTPEHHBIM cTarbel 17 Hacrosmero ®enepajbHOro
3aKOHa.

nasa 9. KOHTPOJIb B C®EPE COLIMANIBHOIO OBCITY>KUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumanbHOro
ob6cnyxuBaHus

1. T'ocynapcTBeHHBIH KOHTPOJIb (HaI30p) 3a COONIOAEHHEM 00s3aTeNbHBIX TpeboBaHUM B cdepe
COLIMAJIBHOTO OOCITY’)KUBAaHUS OCYIIECTBISIETCS IOCPEICTBOM:

1) dbenepanpbHOrO rOCyIapCTBEHHOTO KOHTpOJIS (Haa3opa) B cepe comuanbHOTO OOCTY)KHBAaHHS,
ocymecTBiusieMoro  ¢efepanbHbIM  OpPraHOM  HCIOJHHUTEIBHOW  BIACTH,  YIMOJIHOMOYEHHBIM
[IpaBurensctBOM Poccuiickoir @enepani B COOTBETCTBHMM € IMOJIO)KEHHMEM, YTBEPKIAEMBIM
[IpaBurenscTBoM Poccuiickon Penepanny;

2) perHOHAIIBHOTO TOCYAapPCTBEHHOTO KOHTPOJISA (Ham30pa) B cepe COIMAIBHOTO OO0CTYKUBAaHMUS,
OCYILECTBIISIEMOTO  YIIOJIHOMOYEHHBIM OpPraHOM HCIOJHHUTENbHON BiacTu cyObekTa Poccuiickoit
®enepali B COOTBETCTBHM C IOJIO)KEHHUEM, YTBEP)KIAE€MbIM BBICIIMM HCIIOJIHUTEIbHBIM OpPraHOM
rocyJapcTBeHHOI BiacTu cyobekra Poccuiickoil @enepanuu.

2. IlpeameToM rocymapCTBEHHOTO KOHTpoJis (Haa3opa) B cdepe COIUambHOTO OOCTYKHUBAHHS
SIBJISTFOTCSI:

1) s ¢enepadbHOTO TOCYIapCTBEHHOTO KOHTpoyisi (Ham3opa) B cdepe  COMHAIBHOTO
OGCJIy)KI/IBaHI/Iﬂ - CO6JIIOI[CHI/IC MOoCTaBIINKaMH COIMUAJIbHBIX YCJIYT U3 YHUCIIa OpFaHH3aHHﬁ COUaJIbHOT'O
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

OOCITyKMBaHUS, HAXOIAIIMXCSA B BEACHUU (EACPATBHBIX OpPraHOB HCIIOJHUTEIBHONW BIIACTH, H
OpraHU3aIMi COIUAIBLHOTO O00CTyKHMBaHUs cyObekTa Poccuiickoit deneparuu TpeOOBaHUN HACTOSIIIETO
denepallbHOTO 3aKOHA, APYTUX (QeACpaTbHBIX 3aKOHOB M HMHBIX HOPMATHBHBIX TIPABOBBIX aKTOB
Poccuiickoit ®enepanum, a TakKe 3aKOHOB W HHBIX HOPMATHBHBIX IPAaBOBBIX AKTOB CYOBEKTOB
Poccwuiickoit @enepariuu, peryupyrInx IPpaBOOTHOIICHUS B c(hepe COIUAILHOTO OOCTY )KHBAHHS;

2) A peroHANBHOIO TOCYAAPCTBEHHOIO KOHTpOJsA (Hag3opa) B cdepe COLUaIbHOrO
OOCITy>)KUBaHHsI - COOJNIOJICGHUE IMOCTABIIMKAMU COLMAIBHBIX YCIYI M3 YHCJIAa HETOCyIapCTBEHHBIX
(KOMMepYEeCKMX M HEKOMMEpPYECKHMX) OpPraHM3alUil COLMAIBbHOTO OOCIYKMBAaHUS W WHIUBHUIYaJIbHBIX
HOpeANPUHUMATENCH, OCYLIECTBISIOMIUX COLMAIBHOE OOCIyXXHMBaHHE, TpPeOOBAHUM  HACTOSIIETO
denepanbHOr0 3aKOHAa, JAPYrMX (elepajbHbIX 3aKOHOB M HHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB
Poccuiickoit ®enepanuu, a Takke 3aKOHOB M HHBIX HOPMAaTHBHBIX IIPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoit @enepanuu, peryaupyromux MpaBoOTHOLIEHHS B cepe COLUATILHOIO O0CITYKUBAHMSL.

3. Opra"uzanusi ¥ OCYIIECTBJICHHE TOCYIapCTBEHHOI'O0 KOHTpOJIsl (Haa3opa) 3a COOJI0JICHHEM
o0si3aTenbHBIX TpeboBaHUN B cdepe COUUANBHOTO OOCTYXHMBaHHS perynupyrTcs DeaepaibHbIM
3akoHoM oT 31 uronst 2020 roga N 248-D3 "O rocynapcTBEHHOM KOHTpoJIE (Ha130p€e) U MyHULIUNIAJIbHOM
KoHTpoJie B Poccuiickoit @eaepanuu.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO11ecTBEHHBIH KOHTPOJb B c(epe COLMAIbHOTO OOCITYKUBaHMs OCYLIECTBISETCS Ipa)KIaHaMH,
OOIIECTBEHHBIMU W MHBIMH OpraHU3alUsIMU B COOTBETCTBMM C 3aKOHOJATeNbCTBOM Poccuiickoit
@enepanuu o 3amuTe NpaB notpedureneid. OpraHbl rocy1apcTBEHHON BIACTH cyObeKkTOB Poccuiickoii
@enepanuu B IpeAesiax YCTAHOBIECHHOM KOMIIETEHLIHMH OKa3bIBAIOT COJCHCTBHE TIPAXKIAHAM,
OOIIIECTBEHHBIM M WHBIM OpraHM3aldsM B OCYILIECTBJICHMM OOILECTBEHHOTO KOHTpOJs B cdepe
COLIMAJILHOTO 00CITYKUBaHUSI.

Maea 10. 3AKINTIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbsa 35. NepexoaHble NONOXeHUNA

1. YTBepKIeHHBIN OpraHoOM TocyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiii B CBSI3H C
NPUHATHEM HacTosero ®enepanbHOrO 3aKOHA IEPEYEHb COLMAIBHBIX YCIYT, IPEIOCTABIISIEMbIX
MOCTABIIMKAMH COLIMAJIBHBIX YCIYT B cyobekTe Poccuiickoit denepanum, He MOKET ObITh COKpAIlEH IO
CPaBHEHHUIO C YCTAaHOBIIEHHBIM B cyOnekTe Poccuiickoit @eaeparuu no coctosuuto Ha 31 nexadbps 2014
rojia NepeyHeM COLUAIbHBIX YCIYT, IPEIOCTaBIsEMbIX OpraHNU3alusIMU COLMATLHOTO OOCITYKHBaHUS B
cyobekre Poccuiickoit deneparyu.

2. B pamkax ausnmxcsi IpaBOOTHOLIEHUH IS MOJydaTeael COUMaIbHbIX YCIIYT, Y KOTOPBIX IPaBO
Ha IOJIyYE€HUE COLMAIBHBIX YCIYI BO3HUKJIO B COOTBETCTBUU C JEHCTBOBABIIMM JIO AHS BCTYIJICHUS B
cuity Hacrosiuiero denepasbHOrO 3aKOHA TMOPSAKOM IMPEAOCTABICHUS COLUANbHBIX YCIYI B CyOBeKTe
Poccuiickoit ®enepanyy, BHOBb yCTaHABIMBAEMbIE pa3MeEphl IUIATHl 3a MPEJOCTABICHHE COLUAIbHBIX
YCIIYT TOCTaBIIUKAMHU COIMAIBHBIX YCIYyr B cyOwbekTe Poccuiickoit ®enepanwi U yCIOBUS €€
MIPEOCTABICHUS B COOTBETCTBUU € HAcTOSAIIUM DeiepaabHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MepOB
IUIaThl 3a IPEJOCTABIECHUE STHUM JIMIIAM COOTBETCTBYIOIIMX COLMAIBHBIX YCIYT, YCTAHOBJIEHHBIX IIO
coctosinuio Ha 31 nekabps 2014 rona, a ycaoBUs IPEIOCTABICHHUS COOTBETCTBYIOIINUX COIIMATIBHBIX YCIYT
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

HE MOTYT OBITh YXYAIICHBI IO CPABHEHHIO C YCIOBUSMH, YCTAHOBJICHHBIMU TI0 COCTOSIHUIO Ha 31 mexadps
2014 rona.

Cratba 36. O npu3HaHMM yTpaTUBLUMMM CUNY OTAESNbHbIX 3aKOHOAATEeNbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNbHbIX akToB) Poccunckon depnepaumm

IIpu3Hath yTpaTuBLIIMMU CUILY:

1) ®denepanpHblii 3akoH oT 2 aBrycta 1995 roma N 122-®3 "O comnumanbHOM 0O0CTY>KUBaHUHU
TpaXKIaH TOXWIOro Bo3pacta W uHBaNUAOB" (CoOpanue 3akoHOnarenscTBa Poccuiickoit deneparmw,
1995, N 32, ct. 3198);

2) ®epepanbHblii 3akoH oT 10 mexabpst 1995 roma N 195-®@3 "OO6 ocHOBax COUMATBHOTO
obciyxuBanust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHozarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 mrons 2002 roma N 87-d3 "O BHECEHMH M3MEHEHHS B CTaThiO 6
@enepanbHoro 3akoHa "OO OCHOBax COLMAIbHOrO OOCIy)XMBaHMsI HaceileHuss B Poccuiickoit
Oenepanuun" U ponojgHeHuss B crarbio 2 3akoHa Poccuiickoin ®enepaunu "O cranpaptuzanuun’
(Cobpanwue 3akoHoaTenscTBa Poccniickoit @enepammm, 2002, N 28, cr. 2791);

4) nyakt 4 crateu 36 ®enepanbHoro 3akoHa ot 25 wuionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHUH HWHOCTpaHHbIX TIpaxaaH B Poccuiickoir @enepauun" (CobOpaHue 3aKOHOAATENbCTBA
Poccuiickoit @eaeparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepanshoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHHH
W3MEHEHUN U JONOJHEHUN B HEKOTOpBIE 3aKOHOJATENbHbIE akThl Poccuiickon denepanuu B CBSI3U C
npuHsaTueM PenepanbHoro 3akoHa "O JTUIEH3UPOBAHWU OTIENBbHBIX BHUIOB AesTenbHOCTH" (CoOpaHue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2003, N 2, cr. 167);

6) crateu 56 u 65 denepanpHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
U3MEHEHHI B 3aKOHOAaTelbHbIE akThl Poccuiickoil denepauyyu M NpU3HAHUM YTPAaTUBIIUMH CHITY
HEKOTOPBIX 3aKOHOJATENbHBIX akToB Poccuiickoil denepanuu B CBA3M C NPHUHIATHEM (eaepalbHbIX
3akoHOB "O BHeceHHMM U3MeHeHuW u nomnonHeHudd B DenepanbHbiii 3akoH "OO0 00X MPUHIIUTAX
OpraHM3allK 3aKOHOAATEIbHBIX (IIPEJICTABUTENbHBIX) U HMCIOIHUTEIbHBIX OPTaHOB TOCYAApCTBEHHOM
BiIactu cyowrektoB Poccuiickoii ®epepanuu”" u "OO6 o0OmMX NPUHIMIIAX OPTaHU3ALUN MECTHOTO
camoymnpasnenus B Poccuiickori @eneparnuun" (CoOpanue 3akoHomarenscTtBa Poccuiickoit deneparuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 uroist 2008 roga N 160-D3 "O BHeceHHHM H3MEHEHUH B
OTIENbHBIE 3aKOHOAATeNbHblE aKkThl Poccuiickonn ®exepanuu B CBS3M C COBEPLICHCTBOBAHUEM
ocyiectBieHus nonHomouunit IlpaBurenscrBa Poccuiickoit ®@enepannn" (CobpaHue 3aKOHOIATENIHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 denepanbHoro 3akona ot 21 Hosops 2011 roga N 326-®3 "O BHeceHHH H3MCHEHHUH B
OTZEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii denepaunu B CBsA3U C MpuHiITHEM DenepanbHOro
3akoHa "O OecriaTHoM  ropuaudeckod momomu B Poccwmiickoit  ®Depepanmu"  (CoOpanue
3akoHonarenbcTBa Poccuiickoit @enepanuu, 2011, N 48, ct. 6727);
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 ocHOBax couManbHOro 06CNY>XMBaHUS rpaXxaaH B Poccuitckon ...

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTa coxpaHeHusi: 14.09.2023

9) crareu 12 u 13 dexpepanbHoro 3akona ot 25 HosOps 2013 roma N 317-03 "O BHeceHHH
W3MEHEHUHN B OTJEIbHbIC 3aKOHOJATENbHbIe akThl Poccuiickoit denepanuy U MpU3HAHUKM YTPATUBIITUMHU
CUJIy OTIEJbHBIX IIOJIOKCHUM 3aKOHOAATENIBHBIX akTOB Poccuiickoi ®enepanuu Mo BOIPOCaM OXPaHbI
310poBbs TpaxkaaH B Poccuiickoit @enepanuu” (CoOpanue 3akoHoAaTenbcTBa Poccuiickoit denepanun,
2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cuny HacTtosiwero PegepanbHOro 3akoHa

Hacrosiuuit @enepanbHblii 3aK0H BCTymaeT B cuiy ¢ 1 ssuBaps 2015 roxa.

IIpe3unent
Poccuiickoit @enepanuu
B.ITYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-d3
www.consultant.ru Crpanuua 33 n3 33
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